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What makes Saturn
recommended reading

at the university level.

“What bas surprised us most
about Saturn is the balance
between the ‘technical dazzle,
as we call it, and the human
miracle. At other companies,
you have ‘the geniuses,’ and
then you have ‘the workers.
Not at Saturn. There, everyone
is engaged in improving the
product and the company in one
way or another.”—Professors
Terrence Deal and William
Jenkins (opposite), coauthors of
the book Managing the Hidden

Organizétion (Warner Books)

OPPORTUNITY-

Qur willingness to begin by erasing the past—
throwing out old babits, rigid traditions, and
outdated procedures—gave us the freedom
to create a far better way of working.

Every year at Vanderbilt University,
Professor Terrence Deal leads 80 under-
graduates through a semester on Organi-
zational Theory, Behavior, and Leadership.
And every semester, he kicks off his first
lecture by asking his students to imagine

a new model for a corporation.

He challenges them to picture a manufacturing com-
pany where workers punch no time clocks and report to
no foremen. Where all decisions are made by consensus.
Where each team publicly posts its quality record, good
or bad. Where people spend their own time searching
for ways to be more efficient, even eliminating jobs when
necessary. And where, try though one might, it’s hard to
tell an engineer from an assembly-line worker, because
everybody wears the same casual clothing, eats in the
same cafeteria, and parks in the same lot.

“Every semester, when I finish,” Deal says, “there’s
always one student who raises a hand and says, ‘But that
company could never exist.’

“And then I tell them, ‘It already does exist, and it’s

called Saturn.’”




ccording to Deal and

Jenkins, given what the

business community is wit-
nessing at Saturn—employees who
care, a product that sells, and a cul-
ture that breeds commitment—it’s not
surprising that academics like them-
selves are taking an interest. Or that
executives are asking how their com-
panies can follow Saturn’s example.

As Jenkins explains it, there are
a lot of people out there looking for
a “silver bullet™a quick fix. And
what the world sees in Saturn is a
company that emerged from the
most glutted, fiercely competitive,
and financially challenged industry
to become one of the most progres-
sive and emulated companies around.
“As John Campbell, one of Saturn’s
first retail partners, once pointed out,
‘People are all looking for the answer,
but I'm not sure there is “an answer.”
Saturn is a whole bunch of things . . .
a whole new culture.””

But, Jenkins adds, that new cul-
ture was not easy to create, even for
a company like Saturn, which had the
rare chance to wipe the slate clean,
so to speak, and start fresh. The first
thing Saturn’s founders did was roll
up their sleeves and get busy, visiting
more than 160 of the world’s most
successful companies in search of
new ideas and practices.

“But it wasn’t the exploration
itself that made the difference,”
Jenkins remarks. “It was how these
people took what they learned and
distilled it into a process that would
work for them—and then came up
with a few principles of their own

to fit the needs of their business.

“For most American organiza-
tions, those philosophies would seem
radical: ‘Give employees a sense of
ownership. Have few and flexible
guidelines. And impose few job-
defining rules.’

“What Saturn was able to recog-

nize early on,” explains Jenkins, “is

what other companies, especially

“The agreement signed in 1985 by Saturn and the

United Auta Workers stood labor relations ead.

While other auto m

operating relationships o

those in crisis, sometimes forget:
that people naturally want to be
involved in decisions that affect
them, and that with this involvement
comes commitment.”

“It’s significant that at Saturn,
managers do not consider line work-
ers ‘backstage employees,”” Professor
Deal points out. “They see them as
the heart and soul of the company—
the stars. As one employee put it to
us, ‘Our leaders recognize who makes

things happen here.” Another

described it this way: “Working
conditions here are like running
your own business.””

All of which, from the professors’
viewpoint, explains something else
about Saturn—why the company’s
corridors ring with discussions of
alternative ways of doing one thing
or another. And why, when asked
about a “new idea” program, one
employee replied, “New ideas are
expected as a part of my job. No
incentives are expected or need
to be given.”

“For example,” says Deal,

“there is an informal understanding
at Saturn that every employee should
be looking out for the customer. This
can mean asking people on the street
how they like their car, visiting retail
stores on vacations to see if the cars
they’re building are satisfying cus-
tomers, or stopping to help if they
ever see a Saturn in distress.

“And because of their pride,
Saturn emiployees even take on the
role of marketing agents—making it
their personal responsibility to tell
and sell their neighbors and relatives
on the merits of their automobile.

“And while the company requires
employees to use their brains, not
just their hands,” continues Deal,
“the employees don’t accept rules
and orders as a substitute for quality.
Blindly following rules is not the
Saturn way. That’s why there’s a
penchant for keeping rules to a
minimum.”

According to Deal and Jenkins,
if there 1s any one secret to Saturn’s
success, it is the way the company

organizes and manages its people.

In fact, they say, it is something
of an error even to apply the term
“management” to Saturn’s approach.
“In reality,” Jenkins says, “Saturn
has created an environment in which
employees are trusted to do what’s
right. They provide leadership for
themselves and for others. They
solve problems not by kicking them
upstairs, but simply by working
together. It’s this sense of responsibility
—both individual and collective—
that spills over into virtually every
relationship the company forms,
from retailers to customers.”
“If you go back in history,”

comments Deal, “you see that

craftspeople put their signatures on

a product when they built it. And if
vou look at Saturn, you see a crafts-
person’s assembly line. That shows
in the little touches you hear about,
like evervone signing a card for the
woman who sent a letter about the
car that was being made for her. Or
in stories about new people arriving
in Spring Hill to find the rest of their
team waiting there to help them move
in. Or one technician covering for
another who wants to catch his
son’s first T-ball game.”

From this perspective, Deal and
Jenkins maintain, that quick fix—
the answer many companies are
looking for—boils down to one
fundamental truth:

“You can’t just hang up your
humanity when you take a job.

And at Saturn, you don’t have to.”

From the small community of
Spring Hill to the world at large.

Long before ground was broken for the manufacturing facility, Saturn
realized that the partnership philosophy wouldn’t mean much unless it

applied to all elements of the company’s environment.

e When construction began at the Saturn site, company engineers designed
a new way to place pipelines across creeks, sculpted new
hills out of excavated soil, transported hundreds of
uprooted trees to new homes, and built custom

bluebird houses all around the property.

B
\, TF—J' * Now that the plant is up and running,

Saturn reprocesses materials from typing

paper in the office to sand from the foundry. And nothing

is stored in underground tanks and pipes that might leak.
Instead, tanks are aboveground, where they can more easily

be monitored.

e Saturn has kept on farming soybeans and alfalfa
on the grounds around the plant, has belped build
a new high school, and carefully watches over the

historically important Civil War—era mansion on the

__ property.

 Cars contribute to environmental pollution—
no one can get around that. But Saturn does

put CFEC-free refrigerant in the cars’ air-conditioning

systems; use water-based paints, sealers, and

adhesives; and make bodyside panels out of

polymers that can be reground and used to make

new parts, among other things.




Satirn engines ave manufactured by mieans of an advanced = i at, all Saturns come with a new four-speaker, § {  For cold- and hot-weather testin g, we go to Kapuskasing,
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Poor, runty things, stripped of all but the barest essentials. lett over for cruising the highway. even consider essential—at le:
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injected engine, delivering 100 horsepower at 5,000 rpm. like we swiped it from a far more expensive car—thanks with a height-adjustable steering column, a tachometer, an awful lot like getting what you w




MANUFACTURING

TRUST

Trying to explain why his job of five years means so much to him,
Reece Blackburn has this to say: “Seeing that first car roll off the line,

my chest was suddenly 14 sizes larger. Today, it’s still a rush, to know

we were all a part of that—a part of history.”

Reece’s remark seems pretty emotional, but it’s the kind

of heartfelt commitment you might expect from many of the
people who work at Saturn—those people who left their homes
and moved their families halfway across the country to come to
Spring Hill and take a chance on a new company.

But Reece didn’t move hundreds of miles to come to work
for Saturn. In fact, he’s lived in Tennessee all his life, and to
be precise, he doesn’t actually work
for Saturn.

Reece works for Titan Services, a
firm that designs and manufactures one-
of-a-kind tools and custom machinery
for Saturn’s production line. And the
reason why he feels so close to his
employer’s client is the same reason why

his company overcame its initial reluc-

PARTNERSHIPD
Mutual trust and mutual

tance to form a business relationship

commitment form the . . .
I with Saturn: because that relationship is
“the Saturn wavy,” so different from anything that anyone

s vyt .
e ey T altvdys pe 1 at Titan had ever seen.

According to Dick Hulbert,

guiding principles behind
every relationship we foster.

president of Titan Services, when the group first heard that
Saturn was coming to town, they were—to put it mildly—
underwhelmed. As Dick explains it, “In a situation like that,
you typically have a hundred other suppliers saying, ‘Tell us
what you want, and we’ll bid whatever we have to bid to get
the business.” Well, we’re a small company, and we didn’t par-
ticularly like the idea of sacrificing ourselves to serve some big
auto manufacturer.” So in the summer of 1987, when Saturn
invited 115 local suppliers to a meeting, Dick’s team went, but
with reservations.

“We all sat down in that auditorium,” Dick recalls. “And
then the Saturn people got up and started to talk. “We want
new ideas,” they said. “Tell us how you’d like to work, and we’ll
try to find a mutually beneficial way of doing business.’

“And, you know, they lost about half the people there.

It was so unusual that it was very disconcerting to a lot of the
other suppliers, who said, ‘They don’t know what they’re
doing. Saturn wants us to help them come up with a plan.’

“But that was exactly what caught our interest. We said,
‘Hey, if this company is willing to explore some new ways of
working, we’re willing to talk.’

Look carefully. You probably can't tell who works for Saturn and who works for Titan.
Standing, left to right: Manuel B. Baena, Christy R. Hoffmann, Jim Farley, Kerry Simmons, Vera I Tillman, Susan B. Hanvy, Reece Blackburn, Earl Hensel, Dick Hulbert, and Pat Kev.
Seated, left to right: Nancy P. Schenck, Suzanne Barnard, and Mike White. (Qkay, we'll tell vou: Christy, Jim, Kerry, Susan, Reece, Dick, Pat, and Suzanne work for Titan.)

“We were just about the smallest company involved in the
competition—even Saturn thought we were too small at first.
But right away, we appreciated the kind of collaboration they
were asking for. So we talked, wrote proposals, talked some
more, and along the way we threw in a few ideas that piqued
Saturn’s interest.”

“For example,” says Reece, “we knew it would take a lot
of communication between us and the factory technicians to
find out exactly what was needed on the line, and then to take
it from a concept to real hardware. So we suggested putting
our people on-site—right on the factory floor, face-to-face with
our Saturn customers.”

Well, Saturn liked the idea, and that’s why today half of
Titan’s staff works at the plant.

As Titan’s Jim Farley points out, “The way our business
relationship works, there’s no corporate wall that Saturn
blindly tosses orders over, with Titan tossing products back
from the other side. From our day-to-day conversations, not
only do the Saturn people have input into our designs, but
they follow them all the way through construction.”

Fellow Titan employee Suzanne Barnard adds, “Even

though our company goal is to satisfy Saturn, the corporation,
our real reward here doesn’t come from selling Saturn more
and more Titan products, but from helping the people we
work with figure out better and more efficient ways to build
their vehicles.

“So, ultimately, we’re all trying to satisfy the same customers
—the people out there driving the cars.”

Christy Hoffmann, also of Titan, agrees. “We wear the
same kind of badges Saturn team members do, and sit beside
them in meetings. And every one of us carries a pager, so that
if someone on the line needs help, they can count on someone
from Titan to come right away.

“This is much more than just a job to go to. It gets in
your blood—your heart’s involved. Those people, the team
you work with, mean a lot to you. You’ll go that extra mile
tor them.”

Dick puts it this way: “Quite simply, what our contract set
up was a foundation for teamwork and trust. That made every-
thing else fall into place, and the power of it is tremendous.”
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[NSPIRATION

When you combine the perspective that comes with years of experience and
the freedom that comes with starting over. the results can be illuminating.

Ask Harold Hazzard (“Hap,” to his friends)

what struck him the most about the sporty little coupe
he bought when he retired after forty-one years in business,

and he’ll give you an answer that sets him apart from most proud new-car owners.

“I was totally impressed with the external transmission filter,”
he says.

“To take that thing off other cars, you have to drop the
transmission pan—the whole shmeer, you know—and it’s all
very time-consuming, and a messy, dirty job, and a lot of
labor,” Hap explains. “On the Saturn, it’s just, well, like chang-

_ ing a light bulb. Someone should have thought of it years ago.”

You see, the business Hap owned and ran is known as
Downtown Automotive (of Kalamazoo, Michigan). And after
decades spent up to his elbows in the innards of automobiles,
from economy cars to luxury imports, doing everything from
rebuilding engines to troubleshooting electrical systems, the
man is a wealth of firsthand knowledge about cars—what
makes them run and what makes them choke, what’s easy
to take care of and what’s nothing but a nuisance.

So when Hap began thinking about getting a new car for

- a carefree retirement, he couldn’t help but consider it from

a familiar point of view—that is, with the hood up.

First, he consulted the on-line computer system back at
the shop, comparing data and searching for models in his price
range that were the least likely to give him trouble, “and Saturn
came up smelling like a rose,” as Hap puts it. So he decided to
visit a retailer and check one out for himself.

“Accessibility, that’s the main thing,” he says. “And they
did a fine job in there. You don’t find that in every car. On
some engines, just getting to the spark plugs is awful. Well,
on a Saturn, they’re right on top. Why, a nine-year-old could
get them.” (Of course, we’re sure Hap only said that to illus-
trate a point—and we suggest that you keep your nine-year-old
away from the spark plugs. All Saturn retailers have their own
staffs of trained, skilled, and grown-up service technicians to
help with that sort of thing.)

It’s actually no coincidence that Hap found Saturn’s under-
the-hood layout so sensible, because that design owes its exis-
tence, in part, to master mechanics just like him. Years before
the first Saturn car hit the road, a team of engineers conducted
their own research on serviceability—interviewing automotive
service professionals, asking them which cars they enjoyed
working on and which they dreaded, learning exactly what
they liked and what they loathed.

What those practical experts wanted was simple service-
ability: fewer hoses running every which way, fewer parts to
<

remove in order to get to others—
sense,” as Hap describes it. So that’s what Saturn set out to

‘basically just common

provide, as Hap so happily discovered.

The engine compartment on every Saturn is laid out so
that an owner can stand in one spot and easily reach all the
dipsticks. And a service technician can reach most of the parts,
from filters to spark plugs, without performing acrobatics.
What’s more, the fasteners in there are standardized, so he
or she would need only a handful of wrenches (instead of a
whole toolchestful) to remove them for powertrain repair.

Of course, the car’s engine wasn’t the only thing that cap-
tured Hap’s attention at the showroom. When he finally put
the hood down, he took a test drive like everyone else: “The
horsepower-to-weight ratio is just fine with me, and believe
me, it goes.” Then he took a careful look at the car’s exterior.
“I wanted a car I could keep for a long time—something that
won’t turn into a rust bucket in a few years,” he says, “so
those polymer panels intrigued me.”

There was one more part of the experience which Hap
found intriguing, especially since he’d owned a business himself
and learned to appreciate the value of repeat customers. “Good
communication with the customer pretty much sums it up,”
he says. “The last time I bought a car, they just handed me the
keys and that was it. But a few weeks after I bought my Saturn,
the man gave me a call just to see how I liked it and make sure
everything was working out okay. I couldn’t believe it.”

As you’ve probably figured out by now, at the end of the
inspection, Harold “Hap” Hazzard drove home in a Saturn—
a plum-colored SC2 outfitted with air conditioning and a four-
speed automatic transmission.

And now, after a relaxing year of tooling around town in it,
he says he’s starting to think about driving his SC2 back to his
retailer and trading it in—for a brand-new 1995 Saturn SC2.
(“Just for kicks,” he says.)

Hap thinks he’ll probably go for all the same options he
chose the first time. And as for the color, he has no plans to
change that, either. “Plum, again,” he says with a laugh.

“Well, after all, it’s the rage.”

13



B\ plugging a hand-held computer into a data link connec- ¥4 ; mit-wheel drive and four-wheel 1re often in a fog—or a mist, or a haze—you'll like ; pturn under warranty is also covered by our

tor beneath your our service technicians can download : independent suspension, The front is a true MacPherson our halogen foglamps. They’re optional on the S1.2, SCI, ) ) W twenty-four-hour roadside assistance program. Just dial
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gest a solution both seductive and sensible—the Saturn SC1. comfortable | ro-maneuver gear shifter. up now.

¢ Under the hood, a design that’s so rational, it’s refreshing: back support, Plus our assertive 1.9-liter single-overhead-cam multi-

smartly color-coded dipsticks, clearly visible and traceable and a height- port fuel-injected engine—the one with the nice, broad

hoses, and so on. All of which means your mechanic won’t adjustable torque curve.

steering Nice, broad mileage, too: an estimated EPA rating of

necessarily need to tear the whole thing apart, just to get
28 mpg in the city and 40 on the highway with a manual

to an area that needs service. (More about this on page 13.) column.




Vision
We've always known better than
to mistake a clear view for a short
distance. But we’ve also always
known exactly where we wanted to
go—and so far, it seems,
we’re right on track.

Saturn Corporation is founded
from scratch, taking a clean-
slate
approach
to every-
thing.

With no office space yet,
senior engineer Leo
Hilke begins interview-
ing engineers on the
sofa in his living room.

.

.

MARCH 1985

JANUARY. 1, 1989 JULY 30, 1985

FEBRUARY 1983 JULY 286, 1985

A veteran engineer con- :
ceives of using lost-foam :
casting to produce engine :
parts. It’s a sophisticated

process, never before
applied on such
a massive scale.

Saturn and the Unired Auto-
mobile Workers create a rev-
olutionary agreement
—so simple it fits in

a shirt pocket instead
of a three-inch-thick
binder.

16

We choose Spring Hill,
Tennessee, as our home.

Team leader Leo Hilke chal-
lenges transmission engineer
Bob Downs to complete his
dream automatic in time—
then decides to “get the
heck out of the way
and trust.” 5
(Which pays .
off with 27 &
patents.)

.

AUGUST 1986

MAY 1986 SEPTEMBER 1985

We break ground on
our 4-million-square-
foot manufacturing
facility in Spring Hill.

We harvest our first
crop of soybeans from
800 Spring Hill acres.
(Hey, our first real
income!)

MARCH 1987

VROOM

How the first new American car company in 40 years got off the ground and onto the road.

A team of engineers led by
Beth Miakinin tells president
Skip LeFauve that they want
to redesign the Saturn
interior; then they burn
the midnight oil for three
months to make it more
airy and comfortable.

To protect the :
environment in Spring Hill,
we create our own Citizen
Environmental Council.

AUGUST 6, 1987

MARCH 1987

Structural engineer
Ken Wasmer buys
seven import vehi-
cles and smashes
them into a wall—
a first step toward
creating a “crash-
warthy”
competitor.

Saturn families begin
weekly get-togethers
in Spring Hill to make
friends and explore
the community.

WELEOME 1D

SPRING HILL

POPULATION: 2,314

JANUARY 28, 1989

WINTER 1988

We handpick our first Popular
26 car dealers—soon to Science
be known as magazine
“retailers”—from names Saturn
across the country. one of “The
Year’s 100
Greatest
Achievements
in Science and
Technology.”

Saturn rejects names like
“Radical Rouge” and
“Cherry Delight” in favor
of a more straightforward
name for a paint color:
“Medium Red.”

.

MARCH 1990

FEBRUARY 1984

sscsssscssssce

Going beyond

plans for a 3
simple snow i
switch, engineer Rim
Milunas and his team
begin work on a traction
control system (later
patented) for all Saturn
automatics with anti-lock

brakes.

Acarwitha
" stock Saturn
engine wins a
four-hour
endurance race
at Sears Point
Raceway—the
first victory for
an all-new vehicle since
Mercedes-Benz won in 1954.

DECEMBER 15390

NOVEMBER 11, 1990

Saturn retailers start
holding customer

AAA names the Saturn
coupe “Best Car” in the
$10,000-$15,000 category.

We rank number one in
new-car sales per retail
facility—the first dme in
15 years that a domestic
nameplate tops the list.

picnics and service

clinics to forge friend-
ships with owners.

.

JANURY 1891

Popula
Mecharics mag-
azine gves Saturn
the 1991 “Design
and Engineering
Award’ for “man-
ufacturng process-
es that esult in
exceptinally high
qualityfor an all-
new vehicle.”

.

SPRING: 1991

DECEMBER 1991 MARCH 1892

MAY 1991 JANUARY 1892

Saturn publishes
the first issue of
Visions, a quarterly
newsletter for team
members, retailers,
and customers.

Visien

Homie Mechanix
magazine names
Saturn the 1991

f‘ “Easy
% Mainrenance
Car of the

Year.”

APRIL 15, 1992

Motorweek/PBS gives
Saturn the 1992
“Driver’s Choice Award
for Best Small Car™—

Saturn is the highest-
ranking domestic name-
plate in the 1992 J.D.
Power and Associates
Customer Satisfaction

Index™

Consumers Digest magazine
lists the Saturn sedans and
@ wagons among
the 1993
“Best Buys
in Compact
Class.”

The Saturn SL is named
1993 “Best in Class under
$10,000” by

Kiplinger’s We produce our
Personal 500,000th car.
Finance
Magazine.

SEFTEMBER 1992 DECEMBER 1892 JANUARY 1993

DECEMBER 1992 IANUARY 1993 MARCH 1893

An industry
SUTVEY reports
that we aver-
aged 1,072

! new-car sales
per retail
facility in 1992. (Honda
was second with 654.)

Motor Trend magazine
names the Saturn SL
among the 1993 “Top Ten
Domestic Buys.”

Saturn receives the

1993 “Technology of
the Year” award from
Automobile magazine

for the for our affordable and
second innovative
year in traction

a row. control

system.

SEPTEMBER 16, 1993

JANUARY- 1994

JANUARY 29, 1994

IntelliChoice® selects the
1993 Saturn SL as the
“Best American Car
Value under $13,000”
and the “Best Overall
Value in the Compact
Class under

$16,500."
: We proudly introduce
: our 1995
line of
: Saturn
cars.

AUGUST 1, 1894

JUNE 24 & 25, 1934

The Saturn Homecoming
brings 38,000 Saturn
enthusiasts to Spring Hill
to celebrate our first five
years.

We announce an
operating profit for
the entire calendar

year 1993.

° MoNDAY

31

DECEMBER
1993

[=]
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The SC2 comes with P195/60R15 8§7H all-season tires—
also known as Firehawk GTA Performance Series Radials—

specially designed for Saturn by Firestone. (Thanks, Firestone.)

plenty of power early in the torgue curve. To see what we

Blde Then, when the light turns green, press. (Any questionss?)

Saturn engines are designed with a wide stroke and bore, for

mean, try a simple demonstration: Put your foot on the pedal.

This year, all Saturns come with manual three-point
seatbelts. And the front shoulder belts in the SC1 and
SC2 are height-adjustable, so you can position them

to fit you just right.

b you'll find a new instrument panel with comelier curves,
|

and a gauge cluster with cleaner, clearer controls.

If your idea of unwinding after a hard day
at work is a long drive home across twist-
ing, turning highways, over hills and down

dales, then maybe your hands should be gripping the leather-
wrapped steering wheel of a Saturn SC2.

* A highly motivated engine—our 1.9-liter 16-valve dual-
overhead-cam multi-port fuel-injected performance model,
delivering 122 foot-pounds of torque at 4,800 rpm, and
118 foot-pounds of torque at just 2,400 rpm.
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 The same sport-tuned suspension found on all Saturns, but
with a larger stabilizer bar in front and an additional bar
on the rear—to minimize body roll and help you hug the
sharpest
curves.

e New fog-
lamps,
optional on

both the SC1

and SC2, for even better visibility on misty mornings.
Five-speed, close-ratio manual transmission—that is, unless
you choose our optional automatic. And if you also opt for
anti-lock brakes, you get electronic traction control, too—
to help you stay in control when you cross a puddle of mud,
a patch of ice, a pool of oil, or another slippery surface.

For 1995, the SC1 and SC2 sport redesigned front fascias,
the SC2 has new rear styling—and if you’re really enam-
ored of aerodynamic styling, you can also get our dashing

new rear spoiler on either coupe.
So if your everyday commute doesn’t involve a tantalizing
stretch of back-country road—well, maybe you could move
to a more distant

town.
In the mean-

time, why not

take the long

way home?
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In seven years as a paramedic and firefighter,
Emory E. Griffith has seen his share of wreckage.

ENDURANCE

As our lead structural engineer told us, way back when:

“You people can’t just design this car to perform—that’s easy.
You've got to design it to protect.”

CHUNGH.

A frank discussion of crumple zones,
passenger cages, and the meaning of safety.

On January §, 1993, at around 1:30 r.m., on Highway 23
in Gwinnett County, Georgia, a pickup truck crashed into a
four-door sedan.

Minutes later, Emory Griffith was one of the first rescue
workers to arrive at the scene.

“As we topped the hill,” Emory recalls, “I saw the red
truck first, and I could see the results
of a pretty hard impact. The front
had crumpled, the bumper was
displaced, and there was
radiator fluid all over the
ground. Then I saw the
little white Saturn. And
when I walked around
and had a look, I could

see that even though the car had taken a big hit, the passenger
compartment was hardly affected.
“There was a man standing there, and I asked, ‘Do you
know where the driver is?” And he said, ‘I’m the driver.’
“So I said, ‘No, the driver of the white car,” and he said,
‘That’s my car.’
“Needless to say, [ was impressed—
because the guy was without
injury.

“I was familiar with
the Saturn spaceframe,
so I'd have expected it to
hold up well,” Emory

adds. “But I didn’t expect
it to hold up quite like that.”
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iven his years of public safety work, Emory Griffith

has seen how hundreds of cars hold up when it mat-

ters most—in accidents. And though he admits he’s
no biomedical or engineering expert, he’s had the opportunity
to see practically every kind of safety feature put to the test.

His primary observation: “It’s not necessarily just the
size of a vehicle that makes you safe, it’s also how that vehicle
is engineered.

“Take a frontal or rear-end collision, for example. If you
see one vehicle that looks severely damaged in the front or the
back, and another vehicle that shows less damage, you might
think that the person in the second car was better off.

“But that’s not necessarily the case, because those front
and rear ‘crumple zones’ are designed to crush and help
absorb the energy of a collision. So, even though the
first car might look worse, you would much
rather have the car absorb
the impact than the
occupants.

“But between
those crumple zones,”
he continues, “you want
the passenger compartment
to maintain as much struc-
tural integrity as it can.
And that’s where the
spaceframe comes in.”

According to Emory,

a lot of people still don’t
know what a spaceframe
does. “Some people think that the more metal they have
around them, the better off they are—and some still expect
to see traditional steel panels on the sides of cars,” he adds.
“But it’s the spaceframe that creates structural integrity in a
Saturn—that’s what’s helping to keep the other guy’s bumper
out of your lap. m glad to see automakers designing cars
this way.”

In addition to crumple zones and a state-of-the-art space-
frame wrapped around him, Emory says there are a few other
features he’d ask for in any car he drives—beginning with a
lap/shoulder belt system and airbags.

“Most collisions involve a series of impacts,” he explains.
“First, your vehicle decelerates—and it should absorb the
greatest amount of that energy. Second, your body decelerates
as it’s restrained by seatbelts and airbags inside the car. Third,
your internal organs feel the deceleration caused by the vehicle

and the restraints.

and structural welds, Saturn’s steel spaceframe is the

underlying structure of the car.

“The more deceleration that can be absorbed in the first
and second impacts, the less your body will have to endure
in the third.”

All of which brings us to something else Emory feels
pretty strongly about, something he says people sometimes
miss: Airbags and seatbelts are supposed to supplement each
other—not substitute for each other—so it’s still vital to
buckle up at all times.

“By the way,” he adds, “it’s important to know how to
properly wear a seatbelt. You need both a shoulder belt and
a lap belt. And the lap belt should span the strong portion of
your hip—it should pass low over your hip bones, not high
over your abdomen.”

Not surprisingly, Emory’s primary interest is in features

that will help protect him in case of a sudden

impact. But he also looks for features
that will help him avoid
such adventures.

High on his list these
days are anti-lock brakes—
especially now that he’s
attending the police
academy and taking classes
in high-speed maneuvering,
sudden braking, and a

With numerous strategically placed steel reinforcements ~ technique called “threshold

braking.”

“Threshold braking
means applying the maxi-
mum amount of brake
pressure allowable before the point where the wheels lock
up. Because as long as your wheels are turning, you can still
have some steering control over the vehicle. And that’s what
anti-lock brakes do for you automatically—keep your
wheels from locking. ‘Maintaining rolling friction’ is what
it’s called.”

Finally, to make the most of that rolling friction, Emory
prefers a car with “a nice engine—something that will allow
adequate acceleration” to help get him out of dicey situations.

Though he describes himself as a very defensive driver,
most of Emory’s driving experience lately has been in ambu-
lances, fire trucks, and police cars—all of which are a little
different from the vehicles most people maneuver.

But his perspective on consumer cars is perhaps best
summed up in the letter he wrote to Saturn, describing the
accident that began this story: “It is designs such as Saturn’s

that make my job just a bit easier.”

Building crashworthiness into every car.

Safety has always been among the highest priorities at Saturn. That’s why our structural

engineers go to such great lengths when they design, analyze, and test our cars.

Starting in the lab First, they make use of a Cray Research supercomputer and sophisti-
cated programs called PAMCRASH and LS DYNA 3D to simulate accidents. On the com-
puter screen, they can freeze these simulated crashes at any point for an exbaustive analysis
of a design’s effectiveness in preventing human injury.

Then they test their designs in real collisions—except that in place of real passengers,
they take “Hybrid 111" anthropomorphic test devices (also known as crash-test dummies),
put them in cars, and crash them into walls at speeds in excess of thirty miles an hour.

Sitting pretty—or not Because we know drivers and passengers come in many
different shapes and sizes, we test with a number of different-sized models in addition to
the government-mandated five-feet-eight-inch, 179-pound, 50th-percentile (in other words,
average) males. These range from a delicate, four-foot-eleven, 112-pound female to a burly,
six-foot, 234-pound male—and even a few kids and a six-month-old infant.

Then, because we’ve seen the way some people drive, we perform some tests with our
dummiies in seat positions in addition to the ones specified by the government, and some at
speeds bigher than those mandated—to account for a range of variations in vehicle weight,
materials, and optional equipment.

Working from the inside out All this meticulous measuring and testing exemplifies
the dedication Saturn engineers demand of themselves, above and beyond what the rules
may require—and their commitment to embody that effort in every car they design.

It begins with the spaceframe, also known as a “reinforced passenger cage,” a sturdy
structure that helps protect the car’s occupants even without bodyside panels. And crumple
zones fore and aft are designed to belp absorb the energy of front and rear impacts.

On the inside, all Saturns now have dual airbags and three-point manual seatbelts (with
adjustable front shoulder guide-loops on the coupes). In addition, the instrument panel now
comes with redesigned knee bolsters and a padded “brow” on the passenger’s side (which
also helps direct the passenger’s airbag to the right place as it inflates). And under the rear
seat cushions, special ramps belp prevent “submarining™—the tendency of some people,

particularly small ones, to slide forward and under their belts in certain kinds of impacts.

Staying out of trouble For extra belp steering clear of danger, anti-lock brakes and
traction control are available on most Saturn cars. And for a little extra peace of mind,
there’s even a security feature to our power door locks—so when you unlock the driver’s

door, you won’t also unlock all the others unless you intend to.



The SW1 and SW2 give you excellent visibility to rear Many cars in Saturn’s class contain a rubber timing belt, No need to shelter your new Saturn in the farthest corner A Saturn wagon boasts 90.1 cubic feet of passenger space

angles—and with a washer and wiper on the rear window, which, if it breaks, can mean bent valves and a honker of of the supermarket parking lot. The bodyside panels on all and 24 cubic feet of cargo space—for example, it'll easily

/74 s . - : : = 5 Ao ; QS s Sese ~ ‘ . - s
A vou shouldn’t miss a thing. a repair bill. One good reason why all Saturns come with our cars are made of flexible polymer, a material that’'s more hold a 21-inch TV set, still in its box—or a generous

a sturdy steel timing chain, instead. resilient than steel, to help ward off dents and dings. 56.3 cubic feet of cargo space with the rear seats down.

¢ Dent-resistant polymer bodyside panels, coated with paint and dual-overhead-cam engine (in the SW2). as a family sports car. And if you haven’t gotten around to

Does the
S -\ -x / 1 & F\ k / thought
of driving

a wagon make you feel just a little too grown-up for comfort?

Then take a spin in a Saturn SW1 or Saturn SW2—and
appreciate how nice it is to be old enough to drive.
¢ A bounteous 56.3 cubic feet of space with the rear seats
down, to hold just about anything you tend to tote—say,
a surfboard, three sacks of oranges, and two pudgy dogs.

that actually gives and bounces back upon most kinds of
minor impacts, to help fend off dents, dings, nicks, bumps,
and chips. What’s more,
they simply refuse to rust
or oxidize.

Saturn’s 1.9-liter

single-overhead-cam
engine (in the SW1)

Thoughttul touches by our design team—like the handy
net in the cargo area (to keep those oranges and things
from rolling around).
A tight and rigid body structure, which means we didn’t
have to weigh our wagons down with a lot of extraneous
supports. The wagons are only about 50 pounds heavier
than our sedans, and feel and perform a lot like them.

So if it doesn’t feel like you’re driving a wagon, think of it

starting a family yet, well, you can always get more dogs.
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rom hard-core skeptics
o committed loyalists:

Why
people
buy
this

car.

Passtion
More than anything else,
it’s the passion of the people involved
that really builds our cars.
So it’s all the more exciting to us
to see that same passion in the
people who drive them.

Leanne Hoelzer: an avid collector of antique British sports cars, and until four vears ago a Voelvo driver. In 1991 she purchased a
; ¢ o : : T 0 R e N ; ; 9 ] . T—
silver Saturn SL1, and then in 1994, a limited-edition Saturn Homecoming commemorative car. Now she hands out Saturn business

cards to friends and acquaintances, and volunteers to talk about Saturn every summer at the New York International Auto Show.

They start car clubs in their hometowns. They volunteer to

work at auto shows. They spend evenings at maintenance clinics,

Saturday afternoons at Saturn owners’ barbecues, and even their

hard-earned vacation time driving to Spring Hill, Tennessee, for

an event called The Saturn Homecoming,

All of which might lead you to wonder what on earth comes

over people who buy Saturns. Especially when you stop to consider

that many of them (about half, at last survey) would otherwise

have bought one import or another, and some even vowed never

to slide behind the wheel of an American car again—Iet alone

drive one across the country to meet the people who made it.

Apparently, somewhere along the way, a lot of people have

made quite a philosophical U-turn to support our cars and our

company. So we called up a few of these self-professed fanatics

and asked them why.

LEANNE HOELZER

Actually, I didn’t even intend to go into

a Saturn store—I was looking at Nissans
and Volvos. And of course, everyone was
saying they had, you know, the “deal of
the minute” for me. So there [ was, listen-
ing to this sales pitch, when my eyes wan-
dered across the street and I said to my
husband, “Hey, that’s a cute car. Let’s
just go see what it is.”

Well, it was a 1991 Saturn—the very
first model. We went in, and the people
were friendly and nice—no big pitch,
no pressure. So I said, “Let’s just go
for a ride.”

When we got back, I told the man
I liked it—I have a bad back, but this car
felt great. Plus it went like a bat out of
hell. And he said, “You know, if you

change your mind, you have 30 days to
bring it back.” And I said, “Uh-huh.
Right. What are you going to do for me

in three years when I come in for service?”
And he said, “No, no, we’ll still be nice.”
And I said, “I don’t believe this.”

I think a lot of people go into Saturn
stores with a wiseacre attitude. But once
you spend time with these people, they
change your mind. There’s nothing
mysterious about it, they just go out of
their way to be nice. I’'m on my second
Saturn now, and every time I’ve needed
something—even something like a ride

to my haircut one day when I took my car

~in for a checkup—it’s been, “No problem,

Leanne.” So I feel like anything I can do

for them in return, I'll do.

OsCAR AND JoAN MORALES
In 1991, they gave their
Toyota to Oscar's son and
bought a red Saturn SL2—
which, this past June, they
drove from Tampa to

Spring Hill to attend

The Saturn Homecoming.

It is kind of weird. We never felt this way about a
car before. But right away, when we bought it, we
were made to feel important.

For example, every time we go in for an oil
change, we’re always amazed that they know us
by name. And it may sound corny, but they treat
us like we're part of a family.

We feel that the people at Saturn will be there

for us.

PaTT1 ASPER

Her first car was a Volks-
wagen, but she says ber last
& 1001l be a Saturn. In 1992,
she bought a blue S1.2, and
in 1993, she traded it for a

gold SC2. Now she’s start-

ing a Saturn Owners' Club.
In the beginning, 1 was very skeptical myself. I said,
“I’'m not going to take a chance on a car this new.”
But then I drove one and saw just how much
you get for the money. And it was so much fun
to drive—even today, I sometimes go out of my
way on the drive to work, just to stay in my car
a little longer.
And since I got this car, I've had so many
peaple come up to me and talk about it; 've met
so many people who feel the same way I do about

their Saturns, it’s just outrageous.

| DELORES & CHARLES BRYANT
_' After their Nissan was
tatalled, they bought an
aquamarine 1994 Saturn
SC2. Since then, they've val-
unteered o talk about their

Saturn at their local Lilac

and Strawberry Festivals.
We’ve never gotten this involved with other cars
before; we just never felt that attached to them.

But you know what? We went to a festival
where they were raffling off a Saturn, and we
had to pull ours up on the grass because so many
people gathered around to look at it.

They said, “We want that one, Why don’t
they raffle that one, too?” And we said, “Nope.
No way. This is our baby.”



The rear seats in all Saturns split 60/40, and you can put If you like to sit on a leather surface and bandle a leather-

either side down to accommodate whatever combination
of people, pets, and packages you happen to be hauling.

option comes in tan (SL2, SC2, and SW2), and bls
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wrapped parking-brake handle, gearshift knob, and steering

wheel (the steering wheel is standard on the SC2), our leather
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By now you’ve prob-

®
Iﬂterlor S ably noticed that we
worked hard to make

our cars look nice on the outside. But we also figured that

unless your relish for washing and buffing borders on the
obsessive, you’ll spend more time inside your Saturn than
you’ll spend outside ogling its shapely panels and admiring
its glossy finish. So we planned accordingly:

* An open, airy feel to the cabin, with great visibility both

in front and to the rear.

* A redesigned instrument panel with smooth curves,
redesigned knee bolsters, and dual airbags.

e Child-security locks—though little fingers like to fiddle
with buttons, the rear doors won’t open until you say so.

* “Logic” switches: meaning that up means up and down
means down. Most can be operated with a single touch.
And our optional power windows come with an “auto
express” feature on the driver’s side, so you can open

Saturn’s optional air-conditioning system uses CFC
refrigerant, so it'll go easy on the ozone while it’s belping

you keep your cool.

the window all the way without holding the button down.
Just press once, and presto.

Two cupholders with a movable ashtray, which you can
easily place where it’s most useful, and a center console
with plenty of storage space.

Lots of additional places for your stuff: map pockets in the
doors and a glovebox that’s large and deep; mesh pockets

on the front passenger seatbacks in the SL2, SC2, and SW2;

and a roomy rear-seat console in the SC1 and SC2.

Feast your ears on your audio options: an AM/FM stereo
with cassette player, a five-band graphic equalizer, coaxial
front speakersiextended-range rear speakers. Then roll up

the windows and sing along.

¢ A nice, wide cargo area opening, designed for easy loading

and unloading (or embarking and disembarking, in the case
of canine passengers). ‘ ]

By the time you’ve inspected all .

the details, you’ll probably notice

that our engineers’ interest in

ergonomics actually does border

on the obsessive. But that’s OK—

it’s their job.




Stuff to stick on
your car.

Your Saturn retailer can outfit your car with an assortment of special
accessories—nets, racks, mats, mirrors, and more—in addition to the usual
car-care kits and paint touch-up sets. So load up.

Roof rack and attachments This corrosion-resistant, aerodynamically
styled rack comfortably carries your gear, and secures it with a sturdy
lock. And it’s a cinch to add attachments for bikes, skis, surfboards,
and whatnot. (Available on all models.)

Car cover Our car cover’s advanced, four-layer, moisture-resistant
Evolution® 3 material actually “breathes” to help keep your Saturn snug
and dry, whatever the weather. A locking cable secures it to your car.
(Available on all models except the wagons.)

Front end cover Shield your Saturn’s front end in style with this heavy-
duty vinyl and flannel cover, and thumb your nose at flying gravel,
wayward June bugs, and the occasional pebble in the road. (Available
on all models.)

Sunroof wind deflector If you like to feel the wind in your hair—but
like a little less in your ears—this deflector will direct air over the top
of your sunroof and help cut down on air turbulence. (Available on
all models except the wagons and the SL.)

Convenience net This tough, stretchy,
Lycra®-covered net will keep stuff from
sliding around in your cargo area. It’s just
the thing to hold grocery bags upright all
the way home. (And, by the way, it’s
standard on our wagons.)

Center armrest Now you can rest your elbow
and cache coins, cassettes, and CDs in a locking
compartment. This handy armrest is colored
tan or grey to complement your car’s interior,
too. (Available on all models.)

Wheel locks These hardy locks will keep
thieving hands off your Saturn’s wheels.
They’re easy to install, and designed to
maintain wheel balance. (Available on
all models.)

Floor mats These mats are designed and
colored tan or grey to go nicely on the floor
of any Saturn. There, they’ll help shield your
carpets from splashes, spills, and filthy feet.
(Available on all models.)

Engine block heater Even on the chilliest
of winter nights, this will keep your
Saturn’s engine warm till morning. Just
plug our engine block heater into any
110-volt outlet, and rest easy. (Available
on all models.)

Vanity mirror Simply stick this little mirror
on the back of your driver-side visor to be sure
you arrive at your destination with every hair
in place. (Available on all models.)

Passenger-side mirror Saturn’s passenger-
side mirror gives you extra visibility for
changing lanes, sneaking out of a parking
space, or just keeping an eye on that guy
coming up behind you. (Standard on all
models except the SL.)
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Light Plum

White

Aquamarine

Medium Red

Black Gold

SL, 5C1, SW1

Gold
SL1
Red
SL2, SW2
Plum
Blue Black

SL2,8C2, SW2

Blue Green

Exterior
Blue Black
Gold
Medium Red
Plum

White

Exterior
Aquamarine
Blue Black
Blue Green
Gold

Light Plum
Medium Red
Plum

White

Exterior
Aquamarine
Blue Black
Blue Green
Gold

Light Plum
Medium Red
Plum

White

Exterior
Aquamarine
Black Gold
Gold

Light Plum*
Plum

Red

White

*Late availability

Exterior
Agquamarine
Black Gold
Gold

Light Plum*
Plum

Red

White

*Late availability

Exteriar
Blue Black
Blue Green
Gold
Medium Red
Plum

White

Exterior
Blue Black
Blue Green
Gold
Medium Red
Plum

White

Standard Cloth
Grey or Tan
Tan

Grey or Tan
Grey

Grey or Tan

Standard Cloth
Grey

Grey or Tan
Grey or Tan
Tan

Grey

Grey or Tan
Grey or Tan
Grey or Tan

Standard Cloth
Grey

Grey or Tan
Grey or Tan
Tan

Grey

Grey or Tan
Grey or Tan
Grey or Tan

Standard Cloth
Grey

Tan

Tan

Grey

Grey or Tan
Grey or Tan
Grey or Tan

Stripe  Standard Cloth

Silver  Black

Optional Leather
Not Available
Tan

Tan

Tan

Not Available
Tan

Tan

Tan

Black

Optional Leather

Gold
Black
Black
Gold
Gold
Gold

Black or Tan
Black or Tan
Black

Black or Tan
Black or Tan
Black or Tan

Black or Tan
Black or Tan
Black

Black or Tan
Black or Tan
Black or Tan

Standard Cloth

Grey or Tan

Grey or Tan

Tan

Grey or Tan

Grey or Tan

Grey or Tan
Standard Cloth Optional Leather
Grey or Tan Tan
Grey or Tan Tan
Tan Tan
Grey or Tan Tan
Grey or Tan Tan
Grey or Tan Tan



Specifications

| TECHNICAL FEATURES

]INTEHIDRISEAT TRIM

Sedans Coupes Wagons Sedans Coupes Wagons
SL §L1 SL2 | 8C1 SC2 | SW1 Sw2 SL SL1 SL2 | SC1  SC2 | SW1 SW2
].E?-Iiter, SOHC, Suv_alve S S N S N S N Reclining front bucket seats with adjust- 3 S S S s 5 S
inline 4-cylinder engine - able headrests (non-adjustable in SC1)
1.9-liter, DOHC, 16-valve N N S N 3 N S Driver seat with adjustable lumbar N N 3 N 3 N S
inline 4-cylinder engine support and cushion height
5-speed manual transmission S ] 3 8 ] S S 60/40 split fold-down rear seatbacks ] S S S S s $
Electronically controlled 4-speed N 0 0 0 0 0 0 Cloth/vinyl seat upholstery S N N S N S N
automatic transmission with lockup Full cloth seat upholstery N S S N s N s
torque converter and driver-selectable Gt ‘
performaeeinormdl shilemade sewitch ut-pile passenger compartment carpet S S S S S S S
Manual rack-and-pinion steering 5 N N N N N N AT BE pRLpET aﬂd.tr"m 5 E s, - . = =
Power rack-and-pinion steering (vehicle N S S S S ] ] Lesthermspped stepring weheel A . 8. 8 - 4 A
speed sensitive, variable-effort feature _INSTRUMENTATION
on SL2, SC2, and SW2) ‘ Standard Analog—110-mph s | s N S N S N
Power-assisted ventilated § $ s s S s s speedometer, 7000-rpm tachometer,
front disc/rear drum brakes trip odomerer, fuel gauge, and engine
Sport-tuned suspension system N N S N S N S cool_am SempREIE Sange
with front and rear stahilizer bars Performance Analog—130-mph N N s N s N §
S 0l s |
. - 3 A engine
Driver and front passenger airbags S S S S S s s Cogjant tcmpmmrg ga%ge &
supplemental inflatable rescraints) [AUDIOD SYSTEMS g
Ant-lock i
ti-lock Braking System (ABS) 0 | 0] 0| 0| 0| 0 | O | XMFMstercowih digial clock and s | s | s | s | s | s | s
TI‘EIC[]}UIJ Control (available with N 0 0 0 0 0 0 four 6-inch speakers
Anri-lock Braking System and T =
automatic transmission only) gﬁgﬂﬁiﬁ;‘gﬁggﬁ Zs;;;ek,e(iigltal DR LIOR R0 TR DR | RA
Two-turn door locks (unlocl N o1 ] ol ] : : T ——
either drivzi')—‘;i]ﬁ; d?)?): grc afl (clli(;lo?:)(s " 1L 48 AM/FM stereo with cassette, graphic OA|OA|OA|OA|OA|(OA|OA
- : equalizer, theft-deterrent feature, digital
_Ch]ld—securzry rear door locks S S S N N ] § clock, and four 6-inch speakers (coaxial
|EXTERIOR FEATURES front/extended range rear on factory
Dent/corrosion-resistant S ] S s | s S ] installations)
polymer bodyside panels CD changer with 12-disc capacity— OA|OA|OA | DA | DA N N
Black bumper fascias s s N N N 3 N trunk mounted unir (Requires AM/FM
Color-keyed bumper fascias N N 3 3 s N s casseljte with equalizer. Late availabilicy,) .
Tinted glass s S S S S S s Coaxial f]iontt’extendcd range | OA OCA|OA|OA|(OA|(OA| DA
A headl 5 rear speakers |
alogen headlamps (SC2 retractable) S S S S S ) § [OTHER OPTIONAL EQUIPMENT
Driver-side black mirror (manual) S S S S N 5 S . FTIPRE e o T T
= e (] — Alr'condmomngwwh Cl[*(‘-f{ee OA | OAI| OFI OALI| OI [OAL] O
assenger-side black mirror (manual) 0 A $ $ $ N S 5 refrigerant (prep kit required for
Dual color-keved mirrors (manual) N N N N S N N retailer installation)
Full wheel covers $ ] S S S $ S Cruise control _ A |OAI|OAI|OAI/OAI DAI|DALI
Trunklid reflex panel N N 5 N s N N Foglamps I N N 0 0 0 N 0
[COMFORT AND CONVENIENCE Leather Appointments—includes N N 0 N 0 N | O
Adjustable steering column S ] S S S S S leather seating areas, leather-wrapped
Remote hood, fuel-filler door, and 5 5 S S S S S park_mg brake BILP, gearshift km_)b, and
trunklid/liftgate door releases | geell‘mggvhﬁel (available only with
Rear window defogger with timed reset S | § S ] ] ] S P pEoT A¢ age} ST T—
Front intermittent wipers with S S S S S - ] i;?n\;?si‘cli?rfoﬁ:&; ;ngﬁaﬁ:;re]i hts . " o ¥ o . H
3 variable-speed settings | R ) S . pls
Rear wiper/washer system N N N N N S 5 giaispohl e;’l - wheels—15-inch (SC1 A - 2 0 o i i
Heat/ventilation system with s | S S S S S S ails_‘gti?ﬁudisof 92,66&{5 E ;;—Ip %T()(Ol N N ot 0 N N 0
;—speed taf‘ i touring tires) |
ear seat rvorwe vents _ $ ) $ N N S S Teardrop II alloy wheels—15-inch N N N N 01 N N
Warning chimes for headlights-on, S s S s s S S [PACKAGES :
key-in-ignition, and seatbelt SL1 Ootion Pack cludes ai Titioni - | Tock
Ii-‘ul]-length front console with rtwo cup- S $ S s S s S | phen Tackase ig;ngofssa];ncg ) ol\:.tgtl‘n g%!sg;uiesigggﬁmqr}g? N
holders, storage, and movable ashcray SI3 Ontion Pack d 2 pd' deil: & ] : oo o
e : : ption Package includes air conditioning, cruise contrel, power door locks, power
Z‘\;jlsta;?;gg:nsole with two cupholders N N N S S N N windows, power passenger-side mirror, and alloy wheels (Sawtooth).
Clove compartmant s S S S S s ~ SC1 Option Package includes air conditioning, cruise control, power door locks, power
s p - i windows, and power passenger-side mirror.
;- ont door sturage pockets § ] S S s s S SC2 Option Package includes air conditioning, cruise control, power doar locks, power
Front passeﬁger-slde seatback N N S N S N S windows, power passenger-side mirror, and alloy wheels (Teardrop II).
MOrApE POCkEty — SW1 Option Package  includes air conditioning, cruise control, power door locks, power
Coat hooks fmd passenger assist grips s | S ] S S S S windows, and power passenger-side mirror.
Cargo area light 5 S S S S S $ SW2 Option Package  includes air conditioning, cruise control, power door locks, power
Cargo area convenience net A A A A [y S S windows, and power passenger-side mirror.
EA\Va_\'dom_elight(delaycdshut-()ff S S S S S ] S A WORD ABOUT THE SATURN SERVICE PLAN
available with power door locks) 1 Every Saturn owner has different needs. That’s why Saturn offers several Saturn Service Plan
Passenger-side visor vanity mirror S S S S S S S opuons to supplement an owner’s warranty coverage. Some cover the powertrain only, and others

KEY

§ Standard Equipment 0 Option (Factory Installed)
A Accessory (Retailer Installed) | Included in Factory Option Package

N Not Available

cover virtually the entire car. Together with the other Owner Protection Plan features, the Saturn
Service Plan—fully backed by Saturn—offers greater convenience and added peace of mind.
Coverage available up to 6 years or 100,000 miles, whichever comes first.

A WORD ABOUT UPDATED SERVICE INFORMATION
Saturn regularly sends its reailers useful service bulletins about Saturn products. Saturn
monitors product performance in the field. We then prepare bulletins for servicing our producis
better. Now you can get these bulletins, too. Ask your retailer. For ardering information, call
1-800-553-6000.

[ENGINE AND E

LEGCTRICAL

‘BODY/SUSPENSIDNIGHASSIS

Availability

SL/SL1/8C1/8W1

SL2/5C2/5W2

Body Type | Steel spaceframe

Engine Type 1.9-Titer, SOHC, 8-valve 1.9-liter, DOHC, 16-valve
inline 4-cylinder inline 4-cylinder
Displacement 116 cu. in. (1901cc) 116 cu. in. (1901cc)

Horsepower (SAE Net)

100 hp @ 5000 rpm

124 hp @ 5600 rpm

Torque (SAE Net)

115 ft. lbs. @ 2400 rpm

122 ft. lbs. @ 4800 rpm
118 ft. lbs. @ 2400 rpm

Redline

5600 rpm

6500 rpm

Bore & Stroke

3.23 in. x 3.54 in.
(82 mm x 90 mm)

3.23 in, x 3.54 in.
(82 mm x 90 mm)

Compression Ratio

9.3:1 9.5:1

Fuel System

Multi-port fuel injection

Multi-port fuel injection

Valve Train

2 valves per cylinder,
chain-driven

4 valves per cylinder,
chain-driven

Engine Block

Aluminum alloy with
cast-iron cylinder liners

Aluminum alloy with
cast-iron cylinder liners

Engine Coolant

7.0 quarts (6.7 lirers)

7.0 quarts (6.7 liters)

Engine Oil 4.0 quarts (3.8 liters) 4.0 quarts (3.8 liters)
Fuel Tank 12.8 gallons (48.5 licers) 12.8 gallans (48.5 lirers)
Cylinder Head | Aluminum alloy | Aluminum alloy -

Emission System

3-way catalyst

3-way catalyst

Ignition System
Alternator
Battery

Distributorless electronic
12-volt, 96-amp
12-volt, 525 cold cranking amps

Distributorless electronic
12-volt, 96-amp
12-volt, 525 cold cranking amps

Recommended Fuel

87 octane unleaded regular

87 octane unleaded regular

[TRANSMISSIONS

Powertrain Type: Transverse front-engine/frant-wheel drive with equal-length halfshafts

Transmissions: Manual Optional Automatic

Gear ratios (:1) SL/SL1/SC1/8W1 | SL2/SC2/5W2 | SL1/SC1/5W1 | SL2/SC2/SW2
1st ) 3.250 3.250 2.526 2,526
2nd 1.809 2.055 1.266 1556
3rd 1.170 1.423 0.811 1.030
4th 0.810 1.032 0.595 0.700
Sth 0.605 0.730 — —
Final Drive 4.060 4.060 4,060 4.060

"BASE CURB WEIGHT WITH OPTIONAL AIR CONDITIONING |

Manual Transmission

Optional Automatic Transmission

SL/SLA 2324.8 Ibs. (1054.5 kg) SL1 2353.9 Ibs. (1067.7 kg)
S12 2405.7 Ths. (1091.2 kg) 512 24345 Ibs. (1104.3 kg)
5C1 2283.7 Ibs. (1035.9 kg) SCl 2312.6 Ibs. (1049.0 kg)
5C2 2360.2 Ibs. {1070.6 kg) SC2 2388.9 Ibs. (1083.6 kg)
SW1 2380.3 Ibs. (1076.7 kg) SW1 2402.8 Ibs. (1089.9 kg)
SW2 2448 4 Ths. (1110.6 kg) SW2 2477.5 Ibs. (1123.8 kg)

| EPA ESTIMATED MILEAGE

[CITY/HIGHWAY)

Exterior Panels | Polymer vertical bodyside panels and bumper fascias;
| galvanized steel hood (All); steel roof and trunklid
| (Sedans/Coupes); polymer roof and rear liftgate (Wagons)

| 5-mph front and rear
| Independent MacPherson strut lateral link and tension strut/
stabilizer bar

Independent tri-link with strut/spring module
(Stabilizer bar on SL2/SC2/SW2)

Bumpers
Front Suspension

Rear Suspension

Estimated MPG SL/SL1/SC1 SL2/8C2/8W2 SW1
Manual Transmission 28140 23/35 28/40
Auromatic Transmission 27136 | 24/34 26/37
(EXTERIOR DIMENSIONS/AERODYNAMICS |
SL/SL1/SL2 SC1/8C2 SW1/8W2

Wheelbase

102.4 in. (260.1 cm)

99.2 in. (252.0 ¢cm)

102.4 in. {260.1 cm)

Overall Length

176.3 in. (447.8 cm)

173.2 in. (440.0 cm)
C1

174.6 in. (443.4 cm)
—5C2

176.3 in. (447.8 cm)

Overall Width

67.6in. (171.8 cm

67.6 1n. (171.6 cm)

67.6 1. (171.8 cm

Overall Height

50.6 in. (128.6 cm)

Track, front

)
32.5in. (133.4 cm)
56.8 in. (144.3 cm)

56.8 in. (144.3 cm)

56.8in. (144.3 cm

Track, rear

56.0 in. (142.2 cm)

56,0 in. (1422 cm)

)
53.7 in. (1364 cm)
)
)

56.01n. (142.2 cm

Coefficient .331-SL .321-5C1 L325—-5w1

of Drag (Cd) .335—SL1 315—-5C2 .329—-5wW2
.336—5L.2

||NTER|0H DIMENSIONS/VOLUMES

Front SL/SL1/SL2 S§C1/5C2 SW1/5W2

Head Room 38.5 in. (97.9 ¢cm) 37.5in.(95.2 cm) 38.8 in. (98.5 cm)

Leg Room 42.5 in. (108.0 cm) 42,6 in. (108.1 cm) 42.5 in. (108.0 cm)

Shoulder Room 54.31n. (137.9 cm) 53.7 in. (136.4 cm) 54,3 in. (137.9 cm)

Hip Room 51.7 in. (131.2 ¢cm) 51.3 in. (130.4 cm) 51.7 in. (131.2 cm)

Rear SL/SL1/81.2 §C1/5C2 SW1/5W2

Head Room 36.3 in. (92.3 cm) 35.0 in. (88.8 cm) 37.41n. (95.0 cm)

Leg Room 32.61n. (82.7 cm) 26.51n. (67.2 cm) 32.6 n. (82.7 cm)

Shoulder Room 54.3in. (137.9 ¢m) 51.3 in. (130.4 cm) 54.3 in. (137.9 cm)

Hip Room 50.7 in. (128.9 ¢m) 49.2 in. (125.1 cm) 50.7 in. (128.9 cm)

EPA Passenger 88.7 76.4 90.1

Volume (cu. ft.)

EPA Cargo 11.9 10,9 24.0 (rear seats up)

Volume (cu. ft.)

56.3 (rear seats down)

Manual (SL); power steering {SL1/SC1/SW1); variable-effort power
sreering (vehicle speed sensitive) (SL2/SC2/SW2)

24.4:1 (SL); 18.3:1 (SL1/SC1/SW1); 16.3:1 (SL2/SC2/5W2)
4,0 (SL); 3.0 (SL1/SC1/SW1); 2.7 (SL2/SC2/5W2)

Steering Type,
rack-and-pinion
Steering Ratio
Steering Wheel Turns,
lock-to-lock

Turning Circles,
curb-to-curb

737.1 ft/11.3 meters (SLISL1/SL2SW1/SW2),
36.1 ft./11.0 meters (SC1/5C2)

Braking System | Dual-diagonal, power-assisted front disc/rear dram (All)
Front Disc Ventilated, 9.86 in. (250.5 mm) diameter
Rear Drum | 7.87 in. (200 mm) diameter
Optional Anti-lock | Front disc/rear drum (SL/SL1/SC1/SW1/SW2)
(ABS) | 4-wheel disc (SL.2/SC2)
Wheels 14" forged steel with full covers (SL/SL1/SC1/SW1)

15" forged steel with full covers (SL2/SC2/SW2)

P175/70R14 84S Firestone all-season (SL/SL1/SC1/SW1)
P195/60R15 87T Firestone Firehawk FTX02 touring (SL2/SW2}*
P195/60R15 87H Firestane Firchawk GTA performance (SC2)*
T115/70R14 88M compact spare (All)

*Tire chains may not be used with P195/60R15 tires.

Exhaust System Full stainless steel

[A WORD ABOUT SATURN SAFETY FEATURES ]
Occupant Protection: Driver and front passenger airbags (supplemental inflatable restraint system)
e Manual three-point active safety belt system for driver and right front passenger, including
visual and audible warning system ¢ Dual-mode lap belt retracror (front sears only) ® Manual
shoulder/lap safety belts, outboard rear seat positions ® Manual lap safety belts, cenrer rear posi-
tions (Sedans and Wagons only)  Parented rear seatbelt latchplate assembly ® Instrument panel
passenger-side brow for low-speed, non-deploy impacts * Energy-absorbing steering column
e Energy-absorbing instrument panel ® Energy-absorbing knee balsters for driver and front
passenger * 3-Ply laminated windshield with urethane bonding  Safety tempered side and rear
window glass ® Side-door beams crass bracing ® Security door locks and door retention compo-
nents (striker plates and hinges) * Head restraints, driver and front passenger {adjustable or
integral)  Breakaway inside rearview mirror ® Child-safety rear seat anchor points (tethers)
* Steel spaceframe construction ® Front crumple zones ® Rear crumple zones e Rear sear anti-
submarining ramp ® 5-mph front and rear bumpers

Tires, Steel-Belted Radial

Accident Avoidance: Side marker lamps and reflectors ® Parking lamps that flluminate with head-
lamps ® Four-way hazard warning flashers ® Backup lamps ¢ Center high-mounted stop lamp *
Flash to pass headlamps ® Windshicld defroster @ Rear window defogger ® Front intermittent
wipers with washer system ® Rear window washer/wiper system (Wagons) e Inside manual
day/night rearview mirror ® Dual action hood latch ® Easy-to-read gauges (analog) ® Power assist-
ed brake system with dual master cylinder and warning light e Dual outside rearview mirror
{driver-side only on SL) ® Starter safety switch ® Low glare finish on inside windshield moldings,
wiper arms and blades ®» Tlluminated heater and defroster controls ® Tires with built-in tread wear
indicators ® Audible brake lining wear indicators ® Uphill/downhill grade logic (automatic trans-
mission only) ¢ Brake/transmission shift interlock » Pressure-lock radiator cap

Theft Deterrence: Visible vehicle identification number ¢ Laser-etched VIN plate ® Theft-deterrent
steering column lock ® Remote inside hood release

| A WORD ABOUT THE SATURN OWNER PROTECTION PLAN
Moneyback Guarantee: Within the first 30 days or 1,500 miles of delivery, whichever comes
first, the original purchaser may return his or her 1995 Saturn vehicle—for any reason—if not
completely satisfied. In the event that an owner of a new Saturn returns his or her car, he or she
may select another one or ask for a full refund of the purchase price. Program provisions are
detailed in our 1995 Owner Protection Plan Brochure.

“Bumper to Bumper” Warranty: Our “Bumper to Bumper” New Car Limited Warranty does
precisely what the name implies—covers virtually everything on the vehicle from the front
bumper to the rear for the first 3 years or 36,000 miles, whichever comes first, (Except for the
tires, which are covered separately by Firestone.) There are no deductibles, and the warranty
covers the cost of any repairs to correct any vehicle defect related to materials or workmanship
during the warranty period. Maintenance and wear items are covered up to their first scheduled
maintenance inspection or replacement period. In the event that the vehicle is sold, the halance
of the warranty remains in effect for subsequent owners at no additional cost. If you wanr to
know more about the Saturn “Bumper to Bumper” Warranty, please refer to the warranty and
owner assistance booklet inside the Owner’s Handbook.

24-Hour Roadside Assistance: From the moment of purchase, throughout the term of the car’s
“Bumper to Bumper” Warranty, every Saturn owner is enrolled in Saturn’s “24-Hour Roadside
Assistance Program.” If a problem is experienced, the owner can dial toll-free 1-800-353-6000
and Sarurn advisors will arrange towing service or other assistance that is needed. It the problem
is due to a warranty-covered defect, Saturn will pay for the cost of the towing service. New
Saturn owners receive an informarion package in the mail within a few weeks after vehicle deliv-
ery. This package describes the program and includes an ownership card.

Ouwner Assistance: If Saturn owners need help, or just have questions about their cars, they can
call their retailers and ask for the Customer Assistance Liaison, who personally handles the
requests. Or, Saturn owners can take advantage of a direct link to Saturn by calling the Saturn
Assistance Center at 1-800-553-6000.

See your Saturn retailer for more details about the Owner Protection Plan.
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