THE VOLKSWAGEN
COMMITMENT TO
OWNER SATISFACTION

WHEN YoU BUY A VOLKSWAGEN,
WE DELIVER SATISFACTION

Seot el save ive. Dont drink ond drive



YOUR SATISFACTION
Is OUR #1 PRIORITY!

When you buy a new Volkswagen, you
that our responsbilty to you doesn't end with the sale.

We know y
deliveredin pe
eting you
stronger.

u expect your new Vokswagen
fect condition and our comi
expectations has never been

Our delivery proc among the most profes

sional and complete in the industry — with high stan
dards and step-by-step inspection procedures that

assure you will be completely satisfied.

Our Volkswagen dealership Sales and Service teams are

WE START BEFORE
You ARRIVE

Utiizing the Volkswagen Delivery Satisfaction System.
your new.Volkswagen is completely inspected, inside.
1 outside, by both a certified Volkswagen Service
Technician and your Sales Representative, These corm:
prehensive Pre-Delivery Inspections help to ensure that
your new Volkswagen's components, systems and
accessories are in perfect working order. We want 1o
be certain that
everything meets
your expe

fons.

WE KEEP YOU INFORMED

Your Sales Representative makes sure that llimportant
documents are reviewed with you, including warranties
les. We believe
that as an informed

and recommended maintenance sch

dedicated to sat our s and earning
their continued loyalty. For you, that commitment is
hat makes owning a Volkswagen so enjoyable and

rewarding, year after year

owner, you will
be better pre
pared to keep your
Volkswagen in top
condition for years
tocome.




GETTING TOo KNOW
YOUR NEW VOLKSWAGEN

THE START
OF A GREAT
RELATIONSHIP

THE BEST PLACE
FOR SERVICE
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GETTING BEHIND
THE WHEEL
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