


Service SuprORT
Overview

esponse o o Roolers neod o cptinize

providing vhicks ofthe highes qualy, our
0 derond superior senvics o

e
Sacause o s Vokawoge hasdeveloped on
oniirely now approoch fo servics suppor. The

Pt roso of st“wV e sgnbeant
= Improved owner loy

s

* Longterm profiobily.

iy cn ol o cin hese ook, Vokswogen hos

T i Volar e s F o
Vokswogen Reloilers make he cifference.

Self-Study Support for
Rl ey
Eepiile né.?f =

Volkswagen Retailer Technician’s
Helpiine



Voo s i b Rlrs nd, i

Field Training

Repair Logic Training Course.

The Customr Saic Pofessionlcores

e e W e s T

&
e scloyen, At & 1esh, ey e ey

el " wm llengh Forl S Trongg Covins hancad Technions, e e doy Repol Logic SIS
thor fid voring proachassoing il probis ecogizing i Velswooen b
oty han ove bolors, magh echne Mot A S s o M i ek o o e s o o ol
o Fu kol o' 18 o ot e Figh ovel o rclssionc i ha amployees
Ty o cnd cher o o cn b 5
g b . = How o degnos andsove cera probles.

ik ot axpors
aricor

 banain i et Redrs
o

oot

wd courses

e e
ot

SelfStudy/Retail Outet Training
Pritd inkormion bond e models
Corhons wivicol e ol o o

g ond crgon
o povibl epeit S

ot o csesiod v oo

Technician Testing Prograr

Aueid o w@m;‘.;;,.»W‘.,J{mm n
=i s seeln g s A5 e T ey oo Pt
- Posicouseesing osures Rlaers ot Kogorlor s Seminar
oo oot ] i ond .
Formal Training S ot i Vakwogen's echocogent Rl o
Retoorspou coutaflocive, producve voning  oancemen fietgery e i

o Techicions. Bacos o
Voiop Govioced pormoncecrnd
e ion

Voo ot

Ry e srtot ooy
g i o o o
ke v S Yo o]

* Cutomar Followep.
= Telphono Skl
sy Conel

Sarvic Profasona Too! K



Customer Service Professional
Tool Kit
Aomomrto e e S .
esobioh ZJ.:L«.,‘ o
=

Cotomar Sarico rofesional

opons oy o i Bodr

b i

* Complo tplotap lematon descring
o T e ot 3 s o
Peesions

« Doty cooms cppoimer o lonep,

+ Doy ond wookly crgenizers
« Diognostc workdheot

inkaoing wh s i et cuemer, On-Line Technical Information
Valksuagen oo i Rolas i by cnd System (OTIS)

¥
Vons of orging and spacel commncotons. froelieres

o,

Spocial Publications

Sieh o “Sohing
Briveabily Complain.- This booklerconurs

Product

Gl trough proven:ep bylep disgnaic

Y Cron Sy o

eica osd. Tho

OIS proees it fom el
bt o bk 01985, ocoring
ke, oy

ey el Fopen T S
oo cbiocives

Users simply ol onscreon promps o 0

Fower ond

Service Publications

Toio ol prmorrldover o oot
e i Yokomge s oo ol
g o i ok o rpories

o Techniion

e mdt.Eoih rladan concanicies o ch

+ Fuol jcton and kgt

Program

+ Supension, Wheoks, Brokes, Sisring
« Hootng/Ai Condiioning

encouroges Techncions ond Cusomas Senice
Praovianols o ochievs Noh levelyof
prlessooaian.

et f el Cousas (el 10 coor
o prsonnel Dacmions s 0 he
o o i ol and i yses

i s o nowldge your Savice
Smplebobia vty
el Yo vomers con hove tenowed
o ey f o s ko
ere oo e Vkowogn i o e
R s Sacri rlessona Al porc:

oo <o ra s 7
mojo componant sy

Soccouuly complatg Hoiing couor
ogons e,

Sonvi Adkion .
Prtosionsh when hey complas spaci i
pe o appean wih s

Servica Managr and o 0%

s gty po,cnfctr o
st signet g, wokher o [
e nined o e Senin Emeiors R
Fon brochure,






