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Connected
Truck
Technologies



REMOTE DIAGNOSTICS
r Diagnostic codes are instantly analyzed
’ and communicated to the fleet manager,
N as well as displayed in detail on the
PACCAR Solutions Web Portal. Code

severity, possible solutions and the nearest

Peterbilt dealership recommendations are
also provided.

MAXIMIZE YOUR UPTIME

Peterbilt’s SmartLINQ™ Remote Diagnostics monitors over
900 engine and emissions systems codes and provides real-
time notifications via the PACCAR Solutions portal. This
easy-to-use, web-based system helps you prioritize which

PACCAR SOLUTIONS
SERVICE MANAGEMENT

The PACCAR Solutions Service Management
portal offers real-time access to fleet health
and diagnostics. The PACCAR Solutions

portal provides a centralized location

trucks should be serviced at the next convenient opportunity
or which may need immediate attention. Four levels of
notification are generated — Stop Now, Service Now, Service
Soon and Informational — as well as diagnostic codes from
any vehicle requiring service. PACCAR Solutions allows the
fleet to proactively schedule a service appointment with a

for scheduling and monitoring services

Peterbilt dealer to ensure the needed resources are available . L. .
performed at Peterbilt dealerships, including

when the vehicle arrives, getting your truck back on the road
as quickly as possible. With SmartLINQ, Peterbilt helps you
eliminate unscheduled downtime, maintain on-time freight
delivery and maximize profitability.

the ability to receive and approve electronic
estimates for service work. The portal also
includes important information such as

service history, warranty and preventive

maintenance schedules.

OVER-THE-AIR

To assist with your fleet uptime and scheduling,
software updates can now be performed
Over-The-Air (OTA). Peterbilt Class 8 trucks
with a Model Year 2017 or newer PACCAR
MX Engine and an active SmartLINQ Remote

Cotonbitt

Diagnostics subscription can update Engine and

Aftertreatment software safely and securely via
the PACCAR Solutions Portal and PACCAR Over-
The-Air (OTA) app. The OTA app allows customers

For more information on SmartLINQ, contact your

local Peterbilt dealer or visit peterbilt.com. to update the latest software — anywhere,

PETE-990410/2019 anytime — without the need to visit the dealership,

further expanding customer uptime.



