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CITROËN VAN RANGE 
WHETHER IT’S SCOOTING AROUND THE CITY OR CRUISING UP THE MOTORWAY, LUGGING PALLETS 
OR DELIVERING A BUNCH OF FLOWERS YOU’LL FIND A CITROËN VAN TO MEET YOUR NEEDS.
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CITROËN NEMO 
	 (Models produced from 1 August 2011)

*    �All Manufacturer’s Recommended Basic Prices are 
exclusive of V.A.T., Delivery to Dealer and Number 
Plates, Government First Registration Fee and 
Vehicle Excise Duty.

●     Standard 

    Option available on special order

1	 �A5 size dashboard mounted clipboard-style writing
surface not present when optional front passenger’s 
airbag is ordered.

2	� Mobile phone compatibility can vary by phone 
manufacturer. Please consult your Dealer for further 
compatibility information.

3	� All-Road Pack and offside sliding side loading door
are not compatible.

4	� Available on HDi 75 manual Stop & Start 660 
model only. 

5	� Plus Pack excludes deadlocks.

MODEL
CO2 

G/KM GVW PAYLOAD
LOAD 

CAPACITY
MRB 

PRICE £s*

1.4i 75 manual 610 X 148 1680kg 610kg 2.5m3 £9,265.00
HDi 75 manual Stop & Start 660 X 113 1750kg 660kg 2.5m3 £10,765.00

HDi 75 manual Stop & Start 660 LX 113 1750kg 660kg 2.5m3 £11,465.00
HDi 75 EGS Stop & Start 660 LX 113 1750kg 660kg 2.5m3 £11,865.00

HDi 75 manual Stop & Start 660 Enterprise 109 1750kg 660kg 2.5m3 £12,065.00

 CITROËN NEMO EQUIPMENT X LX En
te

rp
ris

e

MRB 
PRICE £s*

ABS ● ● ●

Driver’s airbag ● ● ●

Power assisted steering ● ● ●

RDS stereo radio/MP3 compatible CD player ● ● ●

Two asymmetrical unglazed rear doors ● ● ●

Two individual front seats ● ● ●

EXTENSO® folding front passenger seat ● ● ●

12 volt socket on centre console ● ● ●

Plus Pack – high-frequency multi-function plip remote control central locking with deadlocks, separate locking of load compartment, front electric 
windows with ‘one-touch’ operation and anti-pinch and electrically adjustable and heated door mirrors

● ●

Comfort Pack – height-adjustable driver’s seat with lumbar adjustment and armrest, height and reach adjustable steering wheel, lidded glove box 
in dashboard and A5 size dashboard mounted clipboard-style writing surface   ●

1
  ●

1

Nearside sliding side loading door ● ● £220.00
Air conditioning in cabin ● £550.00

Rear parking sensors ● £170.00
Connecting Box – Bluetooth® system with USB socket 2

 ●
2 £180.00

All-Road Pack – deeper than standard side rubbing strips and raised suspension 3 3 £200.00
Plus Pack and Electronic Stability Programme (ESP) 4/5 £500.00

Electronic Stability Programme (ESP) 4 £200.00
Two asymmetrical glazed rear doors with rear heated windows, rear wash-wipe and rear view mirror £140.00

Front passenger’s airbag 1 1 £100.00
Offside sliding side loading door 3 3 £220.00

Twin sliding side loading doors £440.00
Longitudinal roof bars £80.00

Front fog lights £80.00
Full steel bulkhead £90.00

Half-height steel bulkhead with upper mesh grille £35.00
Full steel bulkhead with inset window £110.00

Uprated alternator 4 £100.00
Anti-theft alarm £70.00

Metallic/Pearlescent paint £275.00
Special order paint £225.00
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CITROËN BERLINGO FIRST
	 (Models produced from 1 August 2011)

*    �All Manufacturer’s Recommended Basic Prices are 
exclusive of V.A.T., Delivery to Dealer and Number 
Plates, Government First Registration Fee and 
Vehicle Excise Duty.

●     Standard 

    Option available on special order

1	� When specified, the upper glove box is deleted and 
replaced by a storage tray under the driver’s seat.

MODEL
CO2 

G/KM GVW PAYLOAD
LOAD 

CAPACITY
MRB 

PRICE £s*

Berlingo First HDi 75 manual 750 143 1955kg 749kg 2.7m3 £11,535.00

 CITROËN BERLINGO EQUIPMENT Fi
rs

t MRB 
PRICE £s*

Driver’s airbag ●

Variable power assisted steering ●

RDS stereo radio/CD player ●

Ladder frame bulkhead ●

Twin glazed rear doors ●

Plus Pack – high-frequency plip remote control central locking, front electric windows 
and electrically adjustable passenger side door mirror

●

Nearside sliding side loading door ●

Underbody engine protection plate ●

Enhanced height suspension ●

Overhead storage shelf £20.00
Half-height removable steel bulkhead £40.00

Half-height removable steel bulkhead with upper mesh grille £90.00
ABS with Electronic Brakeforce Distribution (EBD) £320.00

Front passenger’s airbag 1 £100.00
Rear heated window with wash-wipe £80.00

Air conditioning in cabin £600.00
Metallic/Pearlescent paint £295.00



MODEL
CO2 

G/KM GVW PAYLOAD
LOAD 

CAPACITY
MRB 

PRICE £s*

Panel Van 1.6i 90 manual L1 625 X 195 1960kg 622kg 3.3m3 £11,445.00
HDi 75 manual L1 625 X 147 1960kg 624kg 3.3m3 £12,045.00
HDi 90 manual L1 625 X 149 1960kg 624kg 3.3m3 £12,445.00
HDi 90 manual L1 850 X 149 2185kg 849kg 3.3m3 £12,615.00
HDi 90 manual L2 750 X 149 2130kg 746kg 3.7m3 £13,245.00

1.6i 90 manual L1 625 LX 195 1980kg 625kg 3.3m3 £11,915.00
HDi 75 manual L1 625 LX 147 1980kg 626kg 3.3m3 £12,515.00
HDi 90 manual L1 625 LX 149 1980kg 626kg 3.3m3 £12,915.00
HDi 90 manual L1 850 LX 149 2205kg 851kg 3.3m3 £13,085.00
HDi 90 manual L2 750 LX 149 2150kg 749kg 3.7m3 £13,515.00

HDi 90 manual L1 625 XTR+ 149 1980kg 596kg 3.3m3 £14,610.00
HDi 75 manual L1 625 Enterprise 147 1980kg 626kg 3.3m3 £13,115.00
HDi 90 manual L1 850 Enterprise 149 2205kg 851kg 3.3m3 £13,685.00

Crew Van HDi 90 manual L2 725 X 149 2195kg 716kg 2.4m3 £14,015.00

Platform Cab HDi 90 manual 1000 X 173 2227kg 1000kg £12,375.00
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PRICE £s*

Smartnav – 3 years’ unlimited Smartnav Touchscreen routes, 3 years’ Trackstar Stolen Vehicle Tracking, 3 years’ automatically 
downloaded live traffic information, 15 Personal Assistant Smartnav routes and 3 months’ Safe Speed safety camera alerts

● ● ● ● ● ● ●

 Reinforced Mobility Pack – limited-slip differential, raised suspension, underbody protection and Kleber Transalp 2 tyres ●

Super Plus Pack – high-frequency multi-function plip remote control central locking with deadlocks, front electric windows 
with ‘one-touch’ operation and anti-pinch and electrically adjustable and heated door mirrors

● ● ● ● £180.00

Hard plastic floor protection in load compartment ● ● ● ● £40.00
Air conditioning ● £600.00

Connecting Box – Bluetooth® system with USB socket 1 1 1
  ●

1 £180.00
Rear parking sensors ● £190.00

Converter Pack – reinforced battery, reinforced alternator and reinforced body system interface with multiplex wiring core ● £100.00
Plus Pack – high-frequency multi-function plip remote control central locking, front electric windows 

with ‘one-touch’ operation and anti-pinch and electrically adjustable and heated door mirrors £110.00

Plus Pack and air conditioning £710.00
Plus Pack and Electronic Stability Programme (ESP) with traction control, Hill Start Assist function and front passenger’s airbag £460.00

Plus Pack and Connecting Box 1 1 £290.00
Visibility Pack – automatic rain-sensitive windscreen wipers, automatic illumination of headlamps and front fog lights £190.00

Plus Pack and Visibility Pack £300.00
Electronic Stability Programme (ESP) with traction control, Hill Start Assist function and front passenger’s airbag £350.00

Grip Control Electronic Stability Programme (ESP) with 5-mode traction control, Hill Start Assist function, front passenger’s airbag, 
underbody protection, half-cover wheel trims and Michelin Latitude Tour HP 'Mud and Snow' tyres

2 2 £640.00

Front passenger’s airbag £100.00
Front lateral and front passenger’s airbags £250.00

Anti-theft alarm £150.00
Alarm Pack – anti-theft alarm, high-frequency multi-function plip remote control, central locking with deadlocks, front electric windows 

with ‘one-touch’ operation and anti-pinch and electrically adjustable and heated door mirrors
£330.00

Roof flap including nearside sliding side loading door 3 £380.00
Roof flap 3 3 3 £160.00

Two asymmetrical glazed rear doors with rear wiper £160.00
Nearside sliding side loading door ● ● ● £220.00

Offside sliding side loading door 3 3 3 £220.00
Twin sliding side loading doors 3

  ●
3

  ●
3

  ●
3 £440.00

Removable half-height steel bulkhead with removable panel £40.00
Removable half-height steel bulkhead with upper mesh grille and removable panel £90.00

Cruise control with driver adjustable speed limiter £150.00
Electrically folding door mirrors £60.00

Metallic/Pearlescent paint £295.00
Special order paint £305.00
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CITROËN BERLINGO
	 (Models produced from 1 August 2011)

*    �All Manufacturer’s Recommended Basic Prices are 
exclusive of V.A.T., Delivery to Dealer and Number 
Plates, Government First Registration Fee and 
Vehicle Excise Duty.

●     Standard  

    Option available on special order

1	� Mobile phone compatibility can vary by phone 
manufacturer. Please consult your Dealer for further 
compatibility information.

2	� Available on HDi 90 manual L1 850 LX and 
Enterprise models only.

3	� Roof flap and twin sliding side loading doors or 
offside sliding side loading door are not compatible.



CITROËN DISPATCH
	 (Models produced from 1 August 2011)

MODEL
CO2 

G/KM ENGINE POWER GVW PAYLOAD
LOAD 

CAPACITY
MRB 

PRICE £s*

Panel Van HDi 90 manual L1H1 1000 191 1.6HDi 90hp 2661kg 988kg 5m3 £15,920.00
HDi 120 6-speed manual L1H1 1000 191 2.0HDi 120hp 2702kg 988kg 5m3 £16,970.00

HDi 90 manual L1H1 1200 191 1.6HDi 90hp 2861kg 1188kg 5m3 £16,320.00
HDi 120 6-speed manual L1H1 1200 194 2.0HDi 120hp 2902kg 1188kg 5m3 £17,370.00

HDi 90 manual L2H1 1200 191 1.6HDi 90hp 2880kg 1188kg 6m3 £16,920.00
HDi 120 6-speed manual L2H1 1200 194 2.0HDi 120hp 2932kg 1188kg 6m3 £17,970.00

HDi 90 manual L2H2 1200 194 1.6HDi 90hp 2900kg 1188kg 7m3 £17,420.00
HDi 120 6-speed manual L2H2 1200 191 2.0HDi 120hp 2963kg 1188kg 7m3 £18,470.00

HDi 120 6-speed manual L1H1 1200 XTR+ 196 2.0HDi 120hp 2902kg 1163kg 5m3 £19,130.00
HDi 90 manual L1H1 1000 Tradesman 196 1.6HDi 90hp 2661kg 919kg 5m3 £16,585.00
HDi 90 manual L1H1 1000 Enterprise 198 1.6HDi 90hp 2661kg 988kg 5m3 £16,800.00

HDi 120 6-speed manual L2H1 1200 Enterprise 200 2.0HDi 120hp 2932kg 1188kg 6m3 £18,850.00

Platform Cab HDi 120 6-speed manual L2 1200 200 2.0HDi 120hp 2963kg     1398kg** £17,200.00

6

Panel Van L2H1 Panel Van L2H2Panel Van L1H1

*    �All Manufacturer’s Recommended Basic Prices are 
exclusive of V.A.T., Delivery to Dealer and Number 
Plates, Government First Registration Fee and 
Vehicle Excise Duty.

**	Prior to conversion.

●     Standard 

u     No cost option

    Option available on special order

1	� Available only as part of optional Visibility Pack 
or Look Pack.

2	� Mobile phone compatibility can vary by phone 
manufacturer. Please consult your Dealer for further 
compatibility information.

3	 Excludes HDi 90 L1H1 1000 models.
4	� Interior rear view mirror is standard if Visibility Pack 

is ordered, or if glazed rear doors are ordered with  
or without full steel bulkhead with inset window.

5	� Look Pack and special order paint are not compatible.
6	 Rear bumper not present.
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Smartnav – 3 years’ unlimited Smartnav Touchscreen routes, 3 years’ Trackstar Stolen Vehicle Tracking, 3 years’ automatically
downloaded live traffic information, 15 Personal Assistant Smartnav routes and 3 months’ Safe Speed safety camera alerts

● ● ● ●

Reinforced Mobility Pack – limited-slip differential, raised suspension, underbody protection and 16” Michelin Agilis S-I tyres ●

Roof bars ●

Polypropylene load compartment lining and anti-slip hard-wearing load compartment flooring ●

Individual passenger seat u u u u No Cost
Front fog lights 1 1 ● 1

Rear parking sensors and electrically adjustable, heated and folding twin lens door mirrors ● £330.00
Full steel bulkhead ● ● £130.00

Connecting Box – Bluetooth® system with USB socket  ●
2

Air conditioning with electrically adjustable and heated twin lens door mirrors ● £800.00
Electrically adjustable and heated twin lens door mirrors ● £70.00

Converter socket ● £70.00
Front passengers’ airbag £140.00

Cruise control with driver adjustable speed limiter £160.00
Electronic Stability Programme (ESP) with traction control and cruise control with driver adjustable speed limiter 3 3 £460.00

Anti-theft alarm £170.00
Full steel bulkhead with inset window 4 4 £150.00

Twin glazed rear doors with rear heated windows and wash-wipe 4 4 £170.00
Visibility Pack – automatic illumination of headlamps, automatic rain-sensitive windscreen wipers and front fog lights 4 4 4 £180.00

Look Pack – body colour partially painted front and rear bumpers, front fog lights, black manually adjustable twin lens door 
mirrors and black side rubbing strips

5 5 5/6 £310.00

Metallic/Pearlescent paint ● £335.00
Special order paint (Fleet colours) 5 5 5 5 £335.00

Special order paint (derogation colours) 5 5 5 5 £635.00
Front metallic suspension and rear pneumatic suspension, adjustable when vehicle is stationary £410.00

Interior rear view mirror   u
4

 u
4

  u
4 No Cost
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CITROËN RELAY
	 (Models produced from 1 August 2011)

MODEL
CO2 

G/KM ENGINE POWER GVW PAYLOAD
LOAD

CAPACITY
MRB 

PRICE £s*

Panel Van 30 L1H1 HDi 100 manual^ 208 2.2HDi 100hp 3000kg 1155kg 8m3 £17,940.00
30 L1H1 HDi 110 6-speed manual (Euro 5) 199 2.2HDi 110hp 3000kg 1065kg 8m3 £18,190.00

30 L1H1 HDi 100 manual Enterprise^ 208 2.2HDi 100hp 3000kg 1155kg 8m3 £18,840.00
30 L1H1 HDi 110 6-speed manual Enterprise (Euro 5) 199 2.2HDi 110hp 3000kg 1065kg 8m3 £19,090.00

33 L1H1 HDi 100 manual^ 208 2.2HDi 100hp 3300kg 1455kg 8m3 £19,740.00
33 L1H1 HDi 110 6-speed manual (Euro 5) 199 2.2HDi 110hp 3300kg 1365kg 8m3 £19,990.00

33 L1H1 HDi 120 6-speed manual 214 2.2HDi 120hp 3300kg 1440kg 8m3 £20,540.00
35 L2H1 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg 1600kg 10m3 £22,140.00

33 L2H2 HDi 100 manual^ 214 2.2HDi 100hp 3300kg 1390kg 11.5m3 £21,340.00
33 L2H2 HDi 110 6-speed manual (Euro 5) 203 2.2HDi 110hp 3300kg 1325kg 11.5m3 £21,590.00

33 L2H2 HDi 120 6-speed manual 214 2.2HDi 120hp 3300kg 1375kg 11.5m3 £22,140.00
35 L2H2 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg 1600kg 11.5m3 £22,940.00

40 Heavy L2H2 HDi 120 6-speed manual 2.2HDi 120hp 4005kg 1900kg 11.5m3 £23,890.00
33 L3H2 HDi 120 6-speed manual 214 2.2HDi 120hp 3300kg 1325kg 13m3 £22,940.00
35 L3H2 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg 1500kg 13m3 £23,740.00

35 L3H2 HDi 120 6-speed manual Enterprise^ 214 2.2HDi 120hp 3500kg 1500kg 13m3 £24,640.00
35 L3H2 HDi 180 6-speed manual 224 3.0HDi 180hp 3500kg 1475kg 13m3 £25,590.00

35 Heavy L3H2 HDi 120 6-speed manual 220 2.2HDi 120hp 3500kg 1440kg 13m3 £24,040.00
35 L3H3 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg 1500kg 15m3 £24,540.00

35 Heavy L4H2 HDi 120 6-speed manual 220 2.2HDi 120hp 3500kg 1440kg 15m3 £24,790.00
35 Heavy L4H3 HDi 120 6-speed manual 220 2.2HDi 120hp 3500kg 1440kg 17m3 £25,590.00

Chassis Cab 35 L2 HDi 100 manual^ 214 2.2HDi 100hp 3500kg 1880kg £18,190.00
35 L2 HDi 110 6-speed manual (Euro 5) 199 2.2HDi 110hp 3500kg 1790kg £18,440.00

35 L2 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg  1820kg2 £18,990.00
35 L3 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg  1820kg2 £19,590.00

35 Heavy L3 HDi 180 6-speed manual 213 3.0HDi 180hp 3500kg  1700kg2 £21,740.00
35 Heavy L4 HDi 180 6-speed manual 213 3.0HDi 180hp 3500kg  1700kg2 £22,040.00

Chassis Crew Cab 35 L3 HDi 120 6-speed manual 214 2.2HDi 120hp 3500kg 1615kg £20,820.00

Back To Back Cab 35 HDi 120 6-speed manual 2.2HDi 120hp 3500kg  1820kg2 £18,370.00

Specialist Models1 35 L2 HDi 120 6-speed manual Tipper 214 2.2HDi 120hp 3500kg c1300kg £22,815.00
35 L3 HDi 120 6-speed manual Dropside 214 2.2HDi 120hp 3500kg c1500kg £21,520.00

35 L3 HDi 120 6-speed manual Luton 214 2.2HDi 120hp 3500kg c1230kg £24,050.00

^	� Subject to stock availability.

*	� All Manufacturer’s Recommended Basic Prices are 
exclusive of V.A.T., Delivery to Dealer and Number 
Plates, Government First Registration Fee and Vehicle 
Excise Duty.

1	� No factory options, colours (white only) or bespoke 
conversion requirements are available on  
Specialist Models.

2	� Maximum allowable payload. Exact value varies 
depending on specification of completed vehicle.
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CITROËN RELAY
	 (Models produced from 1 August 2011)

*    �All Manufacturer’s Recommended Basic Prices are 
exclusive of V.A.T., Delivery to Dealer and Number 
Plates, Government First Registration Fee and 
Vehicle Excise Duty.

●	 Standard   

u     No cost option

    Option available on special order

1  	� Mobile phone compatibility can vary by phone 
manufacturer. Please consult your Dealer for further 
compatibility information.	

2	 HDi 110 and 180 models only.
3	�� Parrot MKi 9000 Bluetooth® system. Mobile phone 

compatibility can vary by phone manufacturer.  
For further mobile phone compatibility details,  
please go to www.parrot.com

4	� Rear adjustable pneumatic suspension 
includes Electronic Stability Programme (ESP)  
on 40 Heavy models.

5	 Excludes 40 Heavy models.
6	� Standard on 40 Heavy, optional on all other models.
7	 Located in overhead storage shelf.
8	� The operator of the vehicle must have the tachograph 

calibrated and sealed by an Approved Tachograph 
Centre and then checked every two years.	

9	 Suitable for conversions up to 2.35m total width.
10	 Excludes HDi 110 and 180 models.
11	� Rear adjustable pneumatic suspension replaces 

rear reinforced twin-leaf suspension when ordered  
on 40 Heavy models.

12	� Rear adjustable pneumatic suspension is not 
compatible with rear reinforced twin-leaf suspension.

 CITROËN RELAY EQUIPMENT Pa
ne

l V
an

En
te

rp
ris

e^

C
ha

ss
is

 C
ab

C
ha

ss
is

 C
re

w
 C

ab

Ba
ck

 T
o 

Ba
ck

 C
ab

MRB 
PRICE £s*

Smartnav – 3 years’ unlimited Smartnav Touchscreen routes, 3 years’ Trackstar Stolen Vehicle Tracking, 
3 years’ automatically downloaded live traffic information, 15 Personal Assistant Smartnav routes and  

3 months’ Safe Speed safety camera alerts 
● ●

Individual passenger seat u u u u u No Cost
Bluetooth® system 1/2

  ●
3 1/2 £140.00

Rear parking sensors ● £200.00
Air conditioning and air conditioned glove box ● £720.00

Air conditioning, air conditioned glove box and full steel bulkhead ● £870.00
Air conditioning, air conditioned glove box and full steel bulkhead with inset window £900.00

Full steel bulkhead ● £150.00
Full steel bulkhead with inset sliding window £180.00

Converter socket ● ● ● £70.00
Electronic Stability Programme (ESP) with traction control and Hill Start Assist function 4 £310.00

Front passengers’ airbag £180.00
Cruise control 5 £140.00

Cruise control with speed limiter fixed at 56mph £170.00
Cruise control with speed limiter fixed at 62mph 5 £170.00

Speed limiter fixed at 56mph   ●
6 £70.00

Speed limiter fixed at 62mph 5 £70.00
Anti-theft alarm with anti-lift alarm £200.00

Tachograph           ●
6/7/8

      
7/8

      ●
7/8

      
7/8

      
7/8 £370.00

Electrically folding twin lens door mirrors £100.00
Extended twin lens door mirrors 9 9 9 £50.00

Front fog lights £100.00
Reinforced alternator 2 2 £50.00

Reinforced battery £20.00
Rear adjustable pneumatic suspension 4/10/11/12 10/12 7/10/12 £990.00

Rear reinforced twin-leaf suspension ●6/11/12 12
    ●

12 12 £70.00
Rear parking camera and shelf mounted screen 7 £450.00

Glazed rear doors with heated windows £100.00
Unglazed offside sliding side loading door £250.00

Rear doors opening to 270° £250.00
125 litre fuel tank £80.00

Metallic/Pearlescent paint £325.00
Special order paint £325.00



CITROËN CARE FOR VAN AND DRIVER
A network of Citroën New Van Dealers, Authorised Repairers and Parts Distributors are equipped and trained 
to meet the needs of today’s Citroën customer. 

Dealers can offer advice on vehicle funding; via Citroën Contract Motoring with packages such as Contract 
Hire, Finance Lease or Lease Purchase for Business Users, or via Citroën Financial Services with Hire Purchase 
for Retail buyers.

In addition Authorised Repairers have a team of technicians skilled in the care and maintenance of Citroën products.

 DELIVERY AND NUMBER PLATES
There is a standard charge for delivery with number plates as follows:

Citroën Nemo, Berlingo First and Berlingo:		  £675
Citroën Dispatch: 		  £725 
Citroën Relay: 		  £745

These prices are inclusive of V.A.T., but exclusive of Vehicle Excise Duty and the Government First Registration 
Fee. Where delivery is not made to the customer at the Dealer’s premises, a further charge may be made at 
the Dealer’s discretion.

 VEHICLE EXCISE DUTY
V.E.D. rate for all commercial vehicles: 		  £210

 VEHICLE CONVERSIONS
Conversions of vehicles supplied by Citroën UK are carried out by independent companies to suit the needs of 
individual customers. In all cases, the convertor company is responsible for:

• Ensuring that the converted vehicle conforms to all legislation in force at the time

• The suitability of the conversion carried out, in agreement with the customer

• The quality of design and workmanship of the conversion

• Claims under guarantee relating to the conversion

Citroën UK Ltd does not accept any liability whatsoever and howsoever incurred in respect of the works 
carried out by such independent companies, and customers must assure themselves of the suitability, 
quality and legal conformity of such conversion works.

 CITROËN FLEET AND BUSINESS SALES
All Citroën New Van Dealers are dedicated to meeting the specialist needs of both the fleet and business 
buyer. Their comprehensive service can include advice on important business vehicle decisions, such as 
alternative acquisition methods, disposal of existing vans, priority servicing and much more. In short, their 
expertise aims to provide a ‘total transport solution’ for all your fleet or business vehicle needs. If you would like  
to contact Citroën direct for further information, please call Citroën Fleet Connect on 08457 940 940.

Or look us up at: www.citroen.co.uk/fleet

 COMPREHENSIVE WARRANTY
Every new Citroën van offers the benefit of a 3 year* warranty package, plus a 5 year anti-perforation** 
warranty and a 2 year paint warranty.

* �2 years’ unlimited mileage manufacturer’s warranty. No-fee customer option of 1 year’s Dealer provided 
warranty, only on vehicles sourced from Citroën UK Limited. Note: Dealer provided warranty is limited to 
100,000 miles for vans.

** �Against all internal to external perforation to bodywork or underbody on condition the van undergoes an 
inspection by a Citroën franchised Dealer on its second and fourth anniversaries.

 CITROËN ASSISTANCE
For all models except Citroën C6: In response to a free telephone call in the UK, Citroën Assistance brings rapid 
expert roadside assistance to you in an emergency. It comes free of charge for a full year and operates 24 hours  
a day in all parts of the UK and Europe. Services include nationwide recovery for both van and passengers,  
a home call service, replacement vehicle, hotel accommodation and vehicle storage if required. Please note, 
Citroën Assistance only applies to incidents covered by the new vehicle warranty, and excludes non-vehicle faults, 
such as running out of fuel, mis-fuelling, loss of keys, lock-ins, road traffic accidents and punctures/wheel changes.  
C6: Citroën Assistance covers all incidents and for a period of 3 years. Full details are available on request 
from Citroën UK via cuk_contactcentre@citroen.com

 MAINTENANCE – MAINTAIN YOUR VEHICLE ON YOUR TERMS
For a one-off fee or low monthly payment, you can put yourself in control of your maintenance costs. 
Depending on your needs, you can choose from a package that covers you between 12 and 36 months and 
between 10,000 and 120,000 miles and provides you with:

• Scheduled Servicing†

• Periodic Maintenance†

• ���Wear and Tear Cover – The replacement of friction materials such as brake pads, discs, wiper blades, clutch 
and other such items needed to keep you and your vehicle on the move

• �Citroën Assistance, provided by the AA, includes: Roadside & At Home Assistance, Recovery, Onward 
Travel, European Cover

• First MOT test fee

Why not add the following option to your chosen package:

• Replacement of worn tyres, including wheel balancing (includes puncture repairs)

• Replacement vehicle whilst yours is being maintained

 SERVICING – PUTTING YOU IN CONTROL OF YOUR COSTS
Available up to 1 year from your vehicle’s registration date, but before its first chargeable service,  
a Citroën Servicing package enables you to pay in advance for:

• Scheduled Servicing†

• Annual Service(s)† for vehicles with a 2 year service plan

• Brake Fluid Replacement†

Rest assured that all Maintenance and Servicing work will be carried out by qualified Citroën Technicians at any 
Citroën Authorised Repairer within the UK, using only Citroën Genuine Parts. For further information, please 
contact your Citroën Dealer.

† As outlined in your vehicle’s Maintenance & Guarantee Guide.

 EXTENDED WARRANTY
With a Citroën Extended Warranty, we offer you the opportunity to continue your peace of mind for a further  
1 or 2 years beyond the 3 year warranty. The table below illustrates how little it costs to protect your vehicle for 
an additional 1 or 2 years and up to 120,000 miles:

Engine capacity	 4th year	 4th & 5th year
Up to 1400cc 	 £298 	 £515
1401cc to 2000cc 	 £433 	 £785
2001cc and above 	 £495 	 £910

All prices include IPT at 20% and are correct as at 4 January 2011. We cover against the cost of mechanical 
or electrical repair or replacement required should there be a manufacturing or material defect. All repairs will 
be carried out to the highest standard by a Citroën Authorised Repairer using only Citroën Genuine Parts, so 
we can guarantee quality repairs and preservation of your vehicle’s performance. 

In addition and with Citroën’s uncompromised protection, we have ensured that your Extended Warranty will 
have no limit to the number or value of claims which can be made, providing they do not exceed the purchase 
price of the vehicle. We will also ensure that no excess charges are applied should the unthinkable happen.

Extended Warranty insurance is underwritten by Pinnacle Insurance Plc which is authorised and regulated by 
the Financial Services Authority.

 CITROËN INSURANCE
Citroën Insurance has been designed specifically for our vehicles. You don’t just get repairs you get Citroën 
expertise, service, quality and parts. You see, where other insurers see a vehicle, we see a Citroën. So, when 
the time comes to renew your insurance cover, call Citroën Insurance on 0870 024 2725. (Lines open  
8am-8pm weekdays, 9am-5pm Saturdays. Max call charge from a BT landline is 8p per minute. Calls from 
other networks may vary). Alternatively, visit www.citroen.co.uk for more information or to apply online.

Citroën Insurance is underwritten by UK Insurance Ltd which is authorised and regulated by the Financial 
Services Authority. Citroën Insurance is a trading style of Banque PSA Finance UK of Quadrant House, 
Princess Way, Redhill, Surrey, RH1 1QA.

 INTERNET
The Citroën Website contains full information on all Citroën products and offers available in the UK, together 
with details of our environmental and recycling policies. The site address is: www.citroen.co.uk or you can 
contact Citroën directly via cuk_contactcentre@citroen.com 

Alternatively, for further information, please contact your Citroën Dealer.
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CRÉATIVE TECHNOLOGIE

CITROËN UK Ltd. 221 Bath Road, Slough SL1 4BA.
www.citroen.co.uk

This brochure is made from paper 
from a well-managed forest. 
Citroën support responsible 
use of forest resources.

Please don’t throw me 
away, give me to a friend 
or recycle me.

NOTE: Every endeavour has been made to ensure that the information contained in this leafl et was accurate at the date of going to press August 2011. The Company however, reserves the right, whilst preserving the essential characteristics of the 
models described, to introduce at any time modifi cations, changes of details or equipment as may be considered necessary to improve the models described or for any other reason of a constructional or operational nature.


