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PROGRAM GUIDELINES FREIGHT CHARGES

PROGRAM RULES

AXLE UPGRADES

DELIVERY TIME




RETURN SHIPPING

CANCELLATIONS

INSTRUCTIONS

Carrier Exchange Program - at a glance

Administration Fee

Detroit never charges an administration fee

Limitations

Stock trucks with max. 10,000 miles or 120 days in service

Charges

For five or more carriers and upgrades to DCDL

Shipping Costs

Paid by dealer/customer (freight collect)

Labor Costs

Paid by dealer/customer

Cancellation Policy

No charge if order is cancelled prior to
shipping of carrier

Upgrade to DCDL

Yes with charge

AREAS TO FILL OUT
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e Unmatched parts availability

¢ Factory-certified technicians

e Live technical support

Contact Information

Daimler Trucks North America LLC
Carrier Exchange Program

Attn: Lincoln Jones — CEP Program Coordinator
6650 North Basin Avenue, Suite A

Portland, Oregon 97217

Email: lincoln.jones@daimler.com

Fax: 503-745-3465
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