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TELEPHONE 0800 037 7888

The illustrations in this book do not necessarily reflect UK
specifications and some items of equipment may not be available
for the UK. The specifications contained in this book are for
information purposes only as we cannot confirm the exact
specifications of the vehicles. 4AMOTION is a registered
trademark of Volkswagen AG.

THE PHAETON.
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UNCOMPROMISING DETAIL,
ENDLESS DRIVING PLEASURE.

Model shown is 3.0 V6 TDI 4MOTION with optional 19" ‘Helios’ alloy wheels.
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Model shown is 3.0 V6 TDI 4MOTION with optional 18" ‘Dynamic’ alloy wheels.
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INTELLIGENT SYSTEMS
TO ASSIST AND PROTECT.

You can only relax totally when you feel completely safe, and for that reason the
Phaeton now comes with a range of optional driver assistance systems, which give
new meaning to the phrase ‘intelligent driving’. Automatic Distance Control (ADC)¥,
for example, in conjunction with the radar sensor controlled Front Assist traffic
monitoring system, helps you avoid collisions. The system detects if the vehicle ahead
is slowing down and automatically decelerates your vehicle. Should you get too close
to the car in front, your vehicle will automatically brake, to a standstill if necessary.

Another optional safety system is the enhanced, radar sensor controlled side scan
that monitors blind spots either side of the vehicle, helping you to change lane
safely. This intelligent safety system is automatically activated from 37 mph. If you
wish to park your Phaeton after your journey, the rear-view camera enables you
to park easily and safely, even under difficult conditions. Parking sensors give
additional visual and acoustic signals, advising you how much space is available
when parking.

* Please note: when the ADC system is switched on, the driver is still fully
responsible for watching their speed and distance to the vehicle in front. This
assistance system should not be used on winding roads and in adverse weather

conditions or heavy rain.

The side scan system helps you if you want to change lane
safely at speeds over 37 mph. The system warns you of any
road users in your blind spot via a warning light within the

wing mirrors and an audible warning within the vehicle.

Automatic Distance Control (ADC) adapts your speed

to that of the vehicle ahead and maintains a constant
distance set by the driver. If the Front Assist system detects
you are getting too close to the vehicle in front, it will
warn you of the danger with visual and acoustic signals,
and then will automatically start braking, to a standstill

if necessary.

The rear-view camera gives you a view of the area behind

your Phaeton. Camera images are transmitted to the
Infotainment display, where superimposed lines indicate

the path you should take when reversing.
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SAFETY.

Driver and passengers alike can only be completely
at ease when feeling totally safe. Thankfully, the Phaeton
is equipped with some of the most efficient safety
technologies available today. For starters, all occupants
are protected by eight airbags: two front, four side impact
and two curtain airbags, all controlled by innovative ‘early
crash sensors’. In the event of an accident, these sensors,
which are located in various parts of the bodyshell, deliver
exact information regarding severity, angle and object of
impact. This enables each airbag to react independently
of one another, within a thousandth of a second. Active
head restraints also interact, moving forward swiftly to
minimise the distance between head and restraint,
reducing the risk of whiplash injury.

Many other features also contribute to make the
Phaeton particularly safe. Such as the optional Bi-Xenon
headlights with dynamic curve lighting technology, LED
daytime running lights and headlight washers (standard
on 6.0 W12 4MOTION), helping you identify other road
users and obstacles in good time, even in poor weather
conditions. Or the chassis fitted with Continuous Damping
Control (CDC) electronically controlled air suspension and
4MOTION four wheel drive, helping to optimise traction
and roadholding.
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Safety for pedestrians: in the event of an accident,
windscreen wipers retract automatically beneath the

bonnet, further reducing the risk of injury.

o —

Safety when raining:
the rain sensor adjusts
the frequency of the
windscreen wipers
automatically to the

intensity of rainfall.

Safety for your head:
‘early crash sensors’
activate the airbags

rapidly and precisely.

Safety for the spine:
active head restraints
help to reduce the risk

of whiplash injury.
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Paint
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Decorative Trims & Upholstery
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Sunblinds: an electric sunblind for the rear window

can be ordered individually or as part of a pack with
O PT | O N A |— E Q U | P I\/\ E N T manual sunblinds for the rear side windows (standard
on long wheelbase). The special structure of the blinds

transforms sunlight glare into soft light, without

compromising visibility.

Only one person understands your requirements better than anyone else, and
that person is you. For this reason, we offer a whole range of optional equipment,
encompassing comfort, technology and safety, enabling you to design your Phaeton
to your own personal taste. From intelligent memory packages to a TV receiver,
from full leather specification to a wide range of alloys, the choice is yours.

All can be fitted to your exact specification, creating tailor-made functionality

and style.

Extended wood pack: The side scan system helps you if you want to change Tilt and slide glass sunroof: the electrically operated
give your Phaeton a lane safely at speeds over 37 mph. The system warns you sunroof provides fresh air and additional light (standard
refined ambience by of any road users in your blind spot via a warning light on long wheelbase). An integral wind deflector
specifying additional within the wing mirrors and an audible warning within automatically adjusts depending on roof opening and
‘Burr Walnut’ wood trim the vehicle. vehicle speed, thereby reducing wind noise and draught.

in the grab handles and

integral door armrest.

Ultimate in luxury:
‘Sensitive’ leather
upholstery includes seat
upholstery, upper and
lower dashboard, the
backs of the front seats
as well as the door
upholstery (standard

on 6.0 W12 4AMOTION).

Automatic Distance Control (ADC): You have the option Bi-Xenon headlights: for dipped and main beam, with

of equipping your Phaeton with Automatic Distance Control dynamic curve lighting, headlight washers and LED daytime
(ADC) and the Front Assist monitoring system, helping to running lights (standard on 6.0 W12 4MOTION). Built-in
reduce the risk of collision. ADC adjusts your vehicle speed motors swivel the powerful headlights in the direction of

to that of the vehicle ahead, while Front Assist detects if travel, improving illumination ahead and to the edge of
the gap is closing too quickly and reacts firstly with a visual the road, helping you drive more safely, especially when
and acoustic warning, then a short braking movement. cornering or turning. Separate LED daytime running lights

switch on automatically with the ignition.
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Engine shown is 3.0 litre V6 TDI.

Engines
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THE OWNERSHIP EXPERIENCE.

Owning and driving a Phaeton is an extremely rewarding experience. It’s not just the
performance, build quality, comfort and practicality that satisfies, the level of after-sales
support is also exemplary. To deliver such high levels of service, we've introduced a network
of specialist service outlets, all having the necessary specialist equipment and high levels
of skills required to look after your car.

Within each specialist service outlet we have introduced a new team member.

Licensed Technicians meet the highest standards within their field for professionalism,
skill and knowledge. Our aim is to make buying and looking after your car more enjoyable.

When it comes to servicing, we appreciate that it may be more convenient for us to visit
you. So, whether you're at home or the office, one quick and easy phone call is all it takes
to arrange for a convenient collection and delivery.

Naturally, we'll provide you with a replacement car from Volkswagen’s luxury car
range. We have also set up a dedicated telephone line for Phaeton owners. Our Luxury Car

Support Centre is open six days a week, and is a single point of contact for Phaeton owners.
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VOLKSWAGEN SERVICE

FOR YOUR PEACE OF MIND.

All Volkswagen Phaetons come with a three-
year/60,000 miles warranty, which protects your car
against the failure of most mechanical and electrical
components due to manufacturing defects. This
comprises a two-year manufacturer’s warranty with
unlimited mileage plus a further one-year/60,000
miles (whichever is soonest) Retailer Warranty. Should
the mileage exceed 60,000 miles within the first two
years, the manufacturer’s two-year warranty will still
be valid. If an additional warranty for subsequent
years or higher mileage is desired, it may be
purchased from an authorised Volkswagen luxury car
specialist retailer or repairer; however, this additional
warranty must be purchased before the mileage
reaches 60,000*. Full details of the three-year
warranty are available from your authorised
Volkswagen retailer or repairer.

* All warranty work must be completed by an authorised
Volkswagen luxury car specialist retailer or repairer.

Three-year Paint Warranty. The paintwork of the
Phaeton is covered against manufacturing defects for
a period of three years. Naturally, the Phaeton must
be cared for in compliance with the operating
instructions which will be found in your vehicle
handbook. Please consult your authorised Volkswagen
luxury car specialist retailer or repairer for full

warranty details.

12-year Body Protection Warranty. The internal
body sections and panels of the Phaeton are covered
against rusting through from the inside for 12 years.
Naturally, the Phaeton must be cared for in
compliance with the operating instructions. Please
consult your authorised Volkswagen luxury car

specialist retailer or repairer for full warranty details.

Approved Accessories. A comprehensive range
of accessories from alloy wheels to carpet mats is
available to complement the factory-fitted option list.
Volkswagen Approved accessories purchased from
and fitted by your authorised Volkswagen luxury car
specialist retailer at the point of vehicle sale will also

benefit from the three-year vehicle warranty.

Extended Warranty. You may purchase
additional protection from your authorised

Volkswagen luxury car specialist retailer or

contact 0870 9000 115.

Volkswagen Insurance*. Competitive and
comprehensive motor insurance designed especially
for Volkswagen drivers. All new and Approved Used
Volkswagens come with complimentary seven-day
cover upon request — we'll e-mail a cover note
straight to your retailer, enabling them to tax your
car easily. This way, you can drive straight out of
the showroom. Taking out annual cover is easy
and it can start when the seven-day cover expires.
For more information contact your authorised
Volkswagen luxury car specialist retailer or
repairer or call 0800 051 3136.

F Volkswagen Insurance is underwritten and administered
by Zurich Insurance Company. Volkswagen Insurance
is a trading name of Volkswagen Insurance Service
(Great Britain) Limited which is an appointed
representative of Volkswagen Financial Services (UK)
Limited. Zurich Insurance Company and Volkswagen
Financial Services (UK) Limited are both authorised
and regulated by the Financial Services Authority.

Tax Free Sales. For full details, please contact
your authorised Volkswagen luxury car specialist

retailer.

Service Intervals. Volkswagen are pleased to
offer you a choice on how your Phaeton is serviced.
The appropriate selection is entirely dependent on
how the car is likely to be driven and its general use.
To help you identify which type of service would be
most suitable, please refer to the following guide.

The Time and Distance Service is recommended
for vehicles that will cover less than 10,000 miles in
12 months and if the vehicle is likely to be used in the
following way:

e Predominantly urban driving, short journeys with
frequent cold starts.

» Activities regularly producing high engine
loading, e.g. frequent hill climbs, driving with
vehicle fully loaded and towing.

* Uneconomical driving style using high rpms with
heavy acceleration and heavy braking.

The service intervals for the Time and Distance
Service are as follows:

e Oil change service
Every 10,000 miles/1 year (whichever is soonest).

e Interval service
Every 20,000 miles/2 years
(whichever is soonest).

* Inspection service
Every 40,000 miles/3 years
(whichever is soonest).

The Longlife Service is recommended for vehicles
with a daily mileage of more than 25 miles where the
vehicle is driven regularly mainly on longer distance
journeys. The vehicle is driven mainly at a constant
speed with minimum vehicle and engine loading,
minimal towing and driven in an economical manner.

With the Longlife Service the vehicle can cover
anywhere between 10,000T and a maximum of
18,000T miles or 24 months (whichever is soonest)
between oil changes. Inspection service is typically
in the third year of ownership and thereafter every
second year, for vehicles with an approximate annual
mileage of 10,000 miles.

T Please note that mileages are approximate as the

service indicator system uses kilometres as the distance
measurement. Please consult your authorised Volkswagen

luxury car specialist retailer or repairer for advice and
full details.

CO, Emission. The weight of a vehicle will
influence the level of CO, emission it produces; as a
result, vehicles with higher levels of specification and
factory-fitted options may emit higher levels of CO,.

The CO, figure quoted for each vehicle is the
maximum possible. The unladen weight of the
vehicle is calculated by range at the time of
manufacture and the maximum possible CO,
emission for that weight range is applied according
to the Council Directive 80/1268EEC as amended
by Commission Directive 1999/100/EC on the
approximation of the laws of the member states
relating to the carbon dioxide emissions and the

fuel consumption of motor vehicles.

Please Note: Some illustrations in this book do
not necessarily reflect UK specifications and may not
be available. In particular, controls and some items
of equipment are positioned differently for the UK.

The specifications contained in this book are
for information purposes only and are subject to
change. If you require any specific feature, you
must consult your authorised Volkswagen luxury
car specialist retailer who is regularly updated with
any change in specification. Please check model
availability and full specification details with your
authorised Volkswagen luxury car specialist retailer

prior to ordering.

Note: We would like to advise you that
telephone calls to the Luxury car support centre may
be monitored and recorded as part of our training
and quality assurance processes. All our monitoring

and recording processes meet Oftel regulations.
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