THE NEW TOUAREG.



Model shown is SE with optional 20" ‘Metropolitan’ alloy wheels, Driver’s Assistance Pack, Bi-Xenon headlights and metallic paint.
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Model shown is Escape with optional 20" ‘Metropolitan’ alloy wheels, Bi-Xenon headlights and metallic paint. _\“
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Interior shown features optional ‘Nappa’ leather with climate function.
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Interior shown features optional ‘Nappa’ leather with climate function.






















THE OWNERSHIP EXPERIENCE.

Owning and driving a Touareg is an extremely rewarding
experience. It’s not just the performance, build quality,
comfort and practicality that satisfies, the level of after-sales
support is exemplary. To deliver such high levels of service,
we've introduced a network of specialist service outlets, all
having the necessary specialist equipment and high levels of
skills required to look after your car.

Within each specialist service outlet we have introduced
a new team member. Licensed Technicians meet the highest
standards within their field for professionalism, skill and
knowledge. Our aim is to make buying and looking after your
car more enjoyable.

When it comes to servicing, we appreciate that it may
be more convenient for us to visit you. So, whether you're at
home or the office, one quick and easy phone call is all it
takes to arrange for a convenient collection and delivery.

Naturally, we'll provide you with a replacement
Volkswagen and we have also set up a dedicated telephone
line for Touareg owners. Our Luxury Car Support Centre is
open six days a week, and is a single point of contact for

Touareg owners.
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COMPREHENSIVE COVER FROM
VOLKSWAGEN ROADSIDE ASSISTANCE.

Your Touareg is covered by the excellent support service of
Volkswagen Roadside Assistance for the first three years
after registration. This is a 24 hour, 365 days a year pan-
European emergency home and roadside recovery service
manned by professional multilingual staff. It’s not just there
for the unlikely event of a breakdown, Volkswagen Roadside
Assistance can ease the uncertainty following an accident
or the inconvenience should you run out of fuel or lose your
keys. You will benefit from a priority response following your
call to our dedicated team of support staff.

Volkswagen Roadside Assistance provides many benefits
and complete peace of mind. For example, should you be
in the unfortunate situation of a breakdown, we’ll arrange
overnight accommodation or onward travel for you and your
passengers. In addition, there’s an Accident and
Legal Helpline.

Terms and conditions apply. Please see your
authorised Volkswagen Luxury car specialist retailer for

details and brochure.

Model shown is Escape with optional 20" ‘Metropolitan’ alloy wheels, Bi-Xenon headlights and metallic paint.
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VOLKSWAGEN SERVICE.
FOR YOUR PEACE OF MIND.

The Volkswagen Warranty. Three-year Warranty.

All Volkswagen new Touaregs come with a three-year/60,000
miles warranty, which protects your car against the failure of
most mechanical and electrical components due to manufacturing
defects. This comprises a two-year manufacturer’s warranty

with unlimited mileage plus a further one-year/60,000 miles
(whichever is soonest) Retailer Warranty. Should the mileage
exceed 60,000 miles within the first two years, the manufacturer’s
two-year warranty will still be valid. If an additional warranty

for subsequent years or higher mileage is desired, it may be
purchased from any authorised Volkswagen luxury car specialist
retailer; however, this additional warranty must be purchased
before the mileage reaches 60,000*. Full details of the three-year
warranty are available from your authorised Volkswagen luxury
car specialist retailer. This three-year warranty is only available
on vehicles purchased in the UK through an authorised
Volkswagen luxury car specialist retailer.

* All warranty work must be completed by an authorised Volkswagen luxury

car specialist retailer or repairer.

Three-year Paint Warranty. The paintwork of the new Touareg

is covered against manufacturing defects for a period of three
years. Naturally, the new Touareg must be cared for in compliance
with the operating instructions which will be found in your vehicle
handbook. Please consult your authorised Volkswagen luxury car

specialist retailer or repairer for full warranty details.

12-year Body Protection Warranty. The internal body

sections and panels of the new Touareg are covered against
rusting through from the inside for a period of 12 years. Naturally,
the new Touareg must be cared for in compliance with the
operating instructions. Please consult your authorised Volkswagen

luxury car specialist retailer or repairer for full warranty details.
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Service Intervals. Volkswagen are pleased to offer you a choice
on how your new Touareg is serviced. The appropriate selection
is entirely dependent on how the car is likely to be driven and its
general use. To help you identify which type of service would be
most suitable, please refer to the following guide.
The Time and Distance Service is recommended for vehicles that
will cover less than 10,000 miles in 12 months and if the vehicle is
likely to be used in the following way:
* Predominantly urban driving, short journeys with frequent
cold starts.
* Activities regularly producing high engine loading, e.g.
frequent hill climbs, driving with vehicle fully loaded
and towing.
* Uneconomical driving style using high rpms with heavy
acceleration and heavy braking.
The service intervals for the Time and Distance Service
are as follows:
* Oil change service — Every 10,000 miles/1 year
(whichever is soonest).
e Interval service — Every 20,000 miles/2 years
(whichever is soonest).
* Inspection service — Every 40,000 miles/3 years
(whichever is soonest).
The Longlife Service is recommended for vehicles with a daily
mileage of more than 25 miles where the vehicle is driven
regularly mainly on longer distance journeys. The vehicle is driven
mainly at a constant speed with minimum vehicle and engine
loading, minimal towing and driven in an economical manner.
With the Longlife Service the vehicle can cover anywhere between
10,000T and a maximum of 18,000 miles or 24 months (whichever
is soonest) between oil changes. Inspection service is typically
in the third year of ownership and thereafter every second year,
for vehicles with an approximate annual mileage of 10,000 miles.
T Please note that mileages are approximate as the service indicator system
uses kilometres as the distance measurement. Please consult your authorised

Volkswagen luxury car specialist retailer or repairer for full details.

Approved Accessories. A comprehensive range of accessories
from alloy wheels to carpet mats is available to complement

the factory-fitted option list. Volkswagen Approved accessories

purchased from and fitted by your authorised Volkswagen luxury

car specialist retailer at the point of vehicle sale will also benefit

from the three-year vehicle warranty.

Maximum Peace Of Mind. To ensure you are effectively insured,

Volkswagen Insurance (the trading name of Volkswagen Insurance

Services Limited) offers policies developed specifically for

Volkswagen drivers. The main benefit of being covered by one of
the UK’s largest manufacturer-approved insurance schemes is the

complete peace of mind it provides. For example, should your new

Touareg require repair, we guarantee it will only be completed
by an authorised specialist Volkswagen retailer or repairer.
Approved Used Cars. Confidence, peace of mind, reassurance.
These are the virtues of buying an Approved Used car because
every car has, or is supported by:

e Multipoint inspection

e Comprehensive reconditioning and valeting

*  Mileage verification

» Vehicle validation check

*  Volkswagen Approved Warranty

*  Volkswagen Roadside Assistance®

*  30-day/1,000 miles exchange policy*

F Cars up to three years old are covered by Volkswagen Roadside Assistance.

This can be purchased separately for cars over three years old.

+ Terms and conditions apply, please ask for full details.

And for Approved Used Volkswagens, a service history

check and certificate are also provided. When it comes to
buying a used car, it’s important that you can be confident in
its mechanical condition, mileage and history. The Volkswagen
Approved Used scheme should help put your mind at ease.
Every Approved Used car for sale will have passed a rigorous
inspection, and any problems found will have been rectified
before the car is made ready for sale. For your extra peace
of mind, it will be covered by a 12-month warranty and a

30-day/1,000 miles exchange policy.

Personal Finance Solutions. We appreciate that financial needs

differ, so you'll find a team of professional advisors on
hand at our specialist retailers. They will be able to offer you

cost-effective, tried and trusted financial products including

a range of products for both private and business consumers alike,

from Volkswagen Finance*.
* Volkswagen Finance is a trading name of Volkswagen Financial Services

(UK) Limited.

CO, Emissions. The weight of a vehicle will influence the
level of CO, emission it produces; as a result, vehicles with
higher levels of specification and factory-fitted options may
emit higher levels of CO,.

The CO, figure quoted for each vehicle is the maximum
possible. The unladen weight of the vehicle is calculated by
range at the time of manufacture and the maximum possible
CO, emission for that weight range is applied according to
the Council Directive 80/1268EEC as amended by Commission
Directive 1999/100/EC on the approximation of the laws of
the member states relating to the carbon dioxide emissions

and the fuel consumption of motor vehicles.

Please Note: Some illustrations in this brochure do not
necessarily reflect UK specifications and may not be available.
In particular, controls and some items of equipment are
positioned differently for the UK.

The specifications contained in this brochure are for
information purposes only and are subject to change. If you

require any specific feature, you must consult your authorised

Volkswagen luxury car specialist retailer who is regularly updated

with any change in specification. Please check model availability

and full specification details with your authorised Volkswagen

luxury car specialist retailer prior to ordering.

Note: We would like to advise you that telephone calls to
the Luxury car support centre may be monitored and recorded
as part of our training and quality assurance processes. All

our monitoring and recording processes meet Oftel regulations.
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