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WHY RENAULT? WE’RE DRIVEN BY A PASSION TO MEET
AND EXCEED PEOPLE’S NEEDS, AND THAT’'S WHAT
DRIVES THE INDUSTRY FORWARD. IT’S BEEN THAT
WAY WITH US FOR OVER A HUNDRED YEARS. BUT IN
TODAY’S RAPIDLY-CHANGING ENVIRONMENT, IT’S
MORE IMPORTANT THAN EVER THAT WE SOURCE NEW
SOLUTIONS THAT WILL SAFEGUARD ALL OUR FUTURES.

We know that the car is at a turning point, it has to evolve whether you
believe in global warming or not; to emit less in cities, to make less noise
and to use increasingly scarce energy more efficiently.

At Renault we are working to create more affordable cars, with radically
lower CO, emissions. For the widest possible audience. Today that’s
our collection of 35 ‘eco” models. Starting next year there will be a
groundbreaking range of zero emission electric vehicles, from a nippy town
car to a comfortable family saloon and a small van. Silent, clean vehicles
which will emit no CO, in use, and none at generation where energy comes
from hydro, wind, solar or nuclear (2g/100km). They will also be affordable
to run. Around £1.30 worth of electricity will take you over 100 miles.
All from a battery that can be recharged in as little as twenty minutes at
one of a network of charging points, currently being developed. And parking
and congestion charges should all be lower, too.

We believe it’s time to make the car a driver of progress once more. We are
determined to drive that change. Soon you will be able to join us.

RENAULT. DRIVE THE CHANGE.
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LIFE IN THE GREAT OUTDOORS

LIVE YOUR LIFE WITH THE NEW KANGOO.

Hungry for adventure, yearning for the beach or the countryside, or just want to nip round town? The New Kangoo is ready to go wherever your free time takes you. The
interior space and versatile storage mean there is plenty of room for five people and all your luggage, shopping, and sports or outdoor equipment. The easy-going New
Kangoo will fit in whatever your plans, thanks to its versatility and a myriad of practical storage ideas.




CHOOSE FREEDOM

THE NEW KANGOO OFFERS A VARIETY OF CONFIGURATIONS:
FROM FIVE FULL SEATS TO A COMPLETELY FLAT FLOOR. IT’S UP TO YOU.

04 > 05
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ORGANISING YOUR SPACE

A MADE-TO-MEASURE BOOT AND ROOF RACK - QUITE SIMPLY, PRACTICAL.

The spacious boot has an adjustable shelf to hide your luggage. Positioned at mid-height,
the space can be split in half to separate dry and wet things, for example, or to protect
fragile items.

If you are transporting tall objects, it can be moved onto the back of the rear seat.

And for even more options, when the roof rails are positioned lengthwise they can be
transformed into a mini roof rack in a single movement without the use of tools.*

* Some features mentioned may be optional depending on version



DRIVE THE CHANGE

DRIVING THE NEW KANGOO; A NEW EXPERIENCE TO ENJOY.

RENAULT #7=9%

eco”

With the New Kangoo, taking to the road is always enjoyable, due to the comfort of your driver’s

seat and the improved road-handling provided by the new chassis. With its stability when

cornering and high-performance brakes, driving the New Kangoo gives you complete peace of

mind... and acoustic comfort you will definitely appreciate. The diesel engines have been selected

for their excellent ratio of performance/fuel economy and low CO, emissions. Last but not least,

- for extra safety, the New Kangoo is equipped with the latest technological innovations: a 4-disc \ /
braking system and ABS combined with Brake Assist, ESP (Electronic Stability Programme)* and

ASR Traction Control* are also available as options for your peace of mind. /

* Depending on version

08 > 09




SEE

A SPACIOUS INTERIOR, A SPACE TO SHARE.

Built from an MPV platform, the Renault Kangoo has generous
elbow and leg room and a superb driving position, making for
comfortable journeys.

10> 11




TRAVEL WITH PEACE OF MIND

GET WHERE YOU NEED TO BE. @ ToOMTOM >

RENAULT

www.renault-multimedia.com

To help you relax and enjoy every journey in your New Kangoo, it now comes equipped with integrated TomTom® satellite navigation.
Thanks to its intuitive integrated remote control - fitted to the armrest console — you don’t even have to reach far to control the system. The TomTom
screen fits perfectly with the interior, and unlike a portable system, you don’t have to remove the screen and take it away with you.

Other features to help make your life easier are the side loading door, incorporating electric windows. And the panoramic windscreen allows you to see
more and travel more safely.

Note: some equipment mentioned may be optional depending on version
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OPEN UP NEW HORIZONS

INNOVATIVE INTERIOR STORAGE FOR YOUR EVERYDAY NEEDS.

The New Kangoo offers many innovative solutions to make full use of the enormous space available in the passenger compartment. Not one passenger is forgotten.
Two hatches give access to the under-floor storage. At the rear, the triple aviation-style locker* gives each passenger their own storage space. With the New Kangoo,
your leisure time is at the forefront of our thoughts.

* Depending on version




ADAPTABILITY COMFORT AND SAFETY

3. ELECTRIC REAR WINDOWS
Allows the passengers in the rear to control
their windows simply and easily.

1. TRIP COMPUTER

Displays information about your journey. 4. REAR PARKING SENSORS

When manoeuvring your vehicle, the system
detects possible stationary obstacles and warns
you with a sequence of beeps, which get faster
as you approach the object.

2. CRUISE CONTROL / SPEED LIMITER
Allows you to select a constant speed
(control function) or set a maximum
speed (limiter function).

5. AUTOMATIC HEADLIGHTS AND WIPERS
Located on the windscreen at the level of the
rear view mirror, these sensors switch the
headlights on automatically if the level of
light drops and activate the windscreen
wipers if it is raining.

1. INNOVATIVE ROOF BARS

The exclusive, innovative roof rails
can be converted into a mini roof
rack without the need for tools.

2. FLAT FLOOR SETUP |
Simply and without effort, the seats
fold back to form a flat floor which
offers up to 2.5 metres load length.

4. RUBBER BOOT MAT
The easy-care rubber mat protects
the floor of the boot area.

9. AIRBAG DEACTIVATION
With an indicator on the instrument panel,
it allows you to fit a child seat in complete safety.

5. CHILD MINDER MIRROR
Directional and concealable.

10. FULL AIRBAG SYSTEM

Two programmed retention frontal airbags,

two lateral airbags and two curtain airbags.
6. 12V SOCKET

In the front and back.

3. NEW UNIQUE BOOT

The parcel shelf can be
stored along the back of the
~ rear seat or, if required, can
be positioned at mid-height
to divide the boot space.

&

6-7. RADIO CD MP3 WITH BLUETOOTH®, AUX INPUT AND SEPARATE DISPLAY

7. CLIMATE CONTROL
Temperature and ventilation controls.

8. HANDS-FREE BLUETOOTH® MOBILE PHONE CONTROL
(AVAILABLE AS AN ACCESSORY)

Perfectly integrated, it allows you to manage phone calls using the controls 10
in your vehicle and the instrument panel display*.

16> 17 Please note: equipment shown may be standard or optional depending on version * To make and receive calls safely, you are recommended to pull over and stop in an appropriate area. Please note: equipment shown may be standard or optional depending on version



STORAGE

3. CENTRAL STORAGE
CONSOLE AND ARMREST
Both driver and passenger
can rely on this practical
storage space for cups,
bottles, CDs, etc.

1. REAR OVERHEAD STORAGE ¥
COMPARTMENT
Located overhead, rear passengers
have their own aviation style
storage compartment.
4. A4 STORAGE IN DASHBOARD
Easily accessible, it’s the perfect
size for keeping notepads,
papers, books and magazines
to hand.

2. OVERHEAD PARCGEL SHELF
Wide and deep storage
space above the windscreen.

5. LIDDED GLOVE BOX

The spacious glove box provides
plenty of room and is even big
enough for your laptop.

6. DOOR STORAGE
COMPARTMENT

This is a practical,

easily accessible storage space
designed in particular to hold a
1.5-litre water bottle.

7. MAP POCKET AND

AVIATION TRAY

Mounted on the back of the

front seats, they provide a space

to keep documents, books,

maps and magazines.

9. BOOT FLOOR NET

(AVAILABLE AS AN ACGESSORY)
The boot floor net prevents objects
in the boot from shifting while the

8. UNDERFLOOR STORAGE car is moving.

Located at the rear, allows you
to keep small objects out of sight.

Please note: equipment shown may be standard or optional depending on version

ACCESSORIES

1. SEAT COVER

To protect the
passenger seat and
maintain the interior of
your New Kangoo,
these tailor-made
Renault covers are an
ingenious solution.

2. FRONT PARKING SENSORS

To make parking easier, the parking

sensors alert you to any obstacles in

front of you through a sequence of beeps ~ 3- EXPRESSION MATS

that get faster as you approach the object. ~ Made to measure for your
New Kangoo, the Expression is a

textile mat combining classic
style and a top-of-the-range
velour finish.

4. LOCKING WHEEL TRIMS

To prevent them being lost or stolen,
Renault offers wheel trims with a
secure fastening system.

5. TOWBAR

This towbar preserves the aesthetic lines
of your New Kangoo thanks to its towball
that can removed without tools in

a of matter seconds.

6. POST-IT BOX

This practical, nifty accessory means you've always got
something to write on when you need to jot down an
appointment, a phone number or an important message.

B

L\

8. ENVELOPE NET
The envelope net provides extra storage space
in the boot and helps keep objects upright.

9. CHILD SEAT

Parents can relax knowing that their children
are comfortable and safe in their Renault
approved child seats, watching the world pass
them by. Designed for children of all ages.

7. TINTED WINDOWS

Perfectly customised for the New Kangoo,
tinted windows protect your privacy and add to
your comfort (reducing heat and dazzle, etc.).

18>19



TRIMS

EXTREME

The Kangoo Extreme

comes with ‘Titanium’ upholstery,
a dark charcoal steering wheel
and gear lever as well as grained
bumpers and door mirrors.

EXPRESSION AND I-MUSIC*
‘Naiade’ upholstery and a
tropical mid-grey trim for the
steering wheel and gear lever.
Full side panel trims enhance the

look of the passenger compartment.
*Limited Edition

20> 21

TRIMS AND EQUIPMENT

DYNAMIQU

with central

E TOMTOM

Cruise control and speed limiter.
Sport bumper Carminat TomTom®

console (cloth armrest)

featuring special TomTom remote
control holder 4x20W radio CD
MP3 with Bluetooth, AUX input
and separate display Upholstery -
cloth ‘Marina’ - two tone Manual
air conditioning.

* 12V power socket in front central console

 Boot carpet

 Boot lighting

« Drivers footrest

 Four anchorage points in boot area

* Glazed rear tailgate (with heated rear window and wash/wipe)
* Headlights - ‘see me home’

 Headrests - front height adjustable

 Heat reflecting tinted glass on rear window

© Immobiliser

o Pollen filter

© Roof rack fixings

o Seats - 1/3 and 2/3 folding bench with three headrests
e Single-door opening

o Steering wheel - height adjustable

o Storage - A4 in dashboard

o Storage - front doors compartments (holds 1.5L bottle)
e Storage - sliding side doors compartments

* Two sliding side doors with pop-open windows

* Windows - electric front

© 60,000 mile / 3 years warranty

o ABS with EBD (Electronic Brake Distribution)

o Airbags - driver and front passenger deactivation

o Airbags - front lateral

o Instrument panel with rev counter

 |SOFIX child seat mounting points for two outside rear seats

* RA.LD. - Renault Anti Intruder Device

* Remote central locking

o Seatbelts - height adjustable with pretensioners and load limiters
 Seatbelts - three 3-point rear

o Lidded glove box « 2 years AA assistance CORE FEATURES
EXTREME © Bumpers - grey front and rear o Steering wheel - dark carbon
ADDITIONAL STANDARD EQUIPMENT TO CORE FEATURES ABOVE e Upholstery - cloth ‘Titanium’ o Storage - open tray between seats
* 15” ‘Brigantin’ wheel trims  Door mirrors - manually adjustable from interior control
® 4 x 20W radio CD MP3 with AUX input, separate display and  Rubber floor covering
fingertip control * Single position parcel shelf EXTREME

EXPRESSION

ADDITIONAL STANDARD EQUIPMENT TO EXTREME (INCLUDES
CORE FEATURES ABOVE)

* 15” ‘Egee’ wheel trims

 Aviation tables

* Bumpers - body coloured and door mirrors

* Upholstery - cloth ‘Naiade’

© Door mirrors - electric folding

* Floor mounted air vents in rear

e Front centre lighting

o Front fog lights

 Front overhead parcel shelf

o Front roof light

o Interior side panelling in boot area

 ISOFIX child seat mounting points for front passenger seat

« Map pockets on rear of front seats

* Multi-position rear parcel shelf, folding behind rear bench seat
o Seats - driver’s height adjustable

* Seats - front passengers folding

o Steering wheel - medium grey

o Storage - triple aviation type (above rear seats)

o Multi-functional trip computer

* Rear carpet

EXPRESSION
DYNAMIQUE TOMTOM e Carminat TomTom® with central console (cloth armrest)  Sport bumper
ADDITIONAL STANDARD EQUIPMENT TO EXPRESSION (INCLUDES featuring special TomTom remote control holder o Upholstery — cloth ‘Marina’ - two tone
CORE FEATURES ABOVE) o Cruise control and speed limiter
© 4 x 20W RDS radio CD MP3 with Bluetooth, AUX input and separate e Manual air conditioning
display DYNAMIQUE TOMTOM




COLOURS WHEELS AND DIMENSIONS

.

1. 15" ‘BRIGANTIN’ WHEEL TRIMS -
STANDARD ON EXTREME

2.15" ‘EGEE’ WHEEL TRIMS -
STANDARD ON EXPRESSION

369 GLACIER WHITE (NM) 719 CARMEN RED (NM) KNF SAGE GREY (NM) RNQ PERSIAN BLUE (NM) ENG SOLAR YELLOW (NM) RNP SURF BLUE (MI) 3. 15" ‘CINETIC’ ALLOY WHEELS - OPTIONAL
(STANDARD ON I-MUSIC SPECIAL EDITION)

Extreme  Expression I-Music ~ Dynamique

Special Edition  TomTom
15" ‘Brigantin’ wheel trims [ ]
15" ‘Egee’ wheel trims - [
15" ‘Cinetic’ alloy wheels - o [ J (e}
NNG OPORTO RED (MI) B64 COSMIC GREY (MI)* C66 TOPAZ (MI) GND JET BLACK (M)

369 719 KNF RNQ ENG RNP NNG B64 €66 GND
Glacier White Carmen Red Sage Grey Persian Blue Solar Yellow Surf Blue Oporto Red Cosmic Grey Topaz Jet Black
(NM) (NM) (NM) (NM) (NM) (M) (M) (M) (v M

Extreme O o O o O O O ] (o) O

Expression (@] O @] [©] O (@] o (@) o O

I-Music Special Edition (¢] o o (¢] [¢] (¢] (e} o o o

Dynamique TomTom [¢) - - - - [e) o [e) O [e)

@ =Standard O = Optional  NM = Non-metallic Supergloss ~ MP = Metallic Pearlescent Ml = Metallic lllusion - = Not available
NEW KANGOO CAR DIMENSIONS (mm) H2 Height of opening rear door 2011-2070 Y2 Width between wheel arches 1121
Boot volume min / max (litres) 660 / 2866 from ground Z Loading height 1115

J  Sill height 573-615 Z1 Loading length 611

A Wheelbase 2697 K Ground clearance laden / 183-211/ Z2 Load length from front seats / 937/
B Overall length 4213 unladen 151-176 with rear seat folded 1803
C  Front overhang 807 M Front elbow room 1510 Z3 Length of cabin 1716
D  Rear overhang 709 M1 Rear elbow room 1539
E  Front track width 1521 N Front interior width 1464
F  Rear track width 1533 N1 Rear interior width 1511
G Overall width / with door mirrors 1829/2133 Q1 Rear interior height 1155

It should be noted that printing limitations do not permit these subtle paintwork shades to be shown with absolute accuracy. Only personal inspection of the Kangoo at your local Renault Dealer will reveal it in its true colours H Unladen height / 1799-1839/ Y Rear width - tOp 1105

From time to time changes are made to the colour range. Please check availability with your local Renault Dealer. . . height with roof bars 1867-1898 Y1 _ Rear width - bottom 1162

22>23



ENGINES

RENAULT 73
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5 OR 6-SPEED MANUAL GEARBOX

The sixth gear offers an excellent gear
range for even greater control over fuel
consumption and optimum acoustic comfort.

AUTOMATIC GEARBOX *
Frees you from having to change gear
manually - ideal for busy urban driving.

* Only available with 1.6 16V engine

RENAULT =W
eco” -
New Kangoo vehicles with €CO~ engines meet three criteria:
= - the vehicles produce CO, emissions lower than 140 g/km or operate on biofuels,
- they are manufactured in an ISO 14001 certified factory, minimising their environmental impact,

- they include at least 5% recycled plastic in their plastic mass.
With ECA7 , Renault displays its environmental commitment at every stage of the life cycle of the vehicle. The vehicle has been designed in such a way that 85%
of the materials used could have a second life (recyclable for other use or as a source of energy), and that pollution control at the end of the vehicle’s life
(in particular extraction of fluids) is made easier. Furthermore, this vehicle has parts made of recycled plastic and renewable materials.

TECHNICAL SPECIFICATIONS

PETROL DIESEL
1.6 8V 1.6 16V 1.6 16V Auto dCi 68 dCi 86 dCi 106
Gearbox BVM 5 BVM 5 BVA 4 BVM 5 BVM5 BVM 6
Engine type Euro 4 Euro 4 Euro 4 Euro 4 Euro 4 Euro 4
ENGINE
Engine capacity 1598 1598 1598 1461 1461 1461
- . . L Direct (turbo) Direct (turbo) Direct (turbo)
Injection type Multipoint Multipoint Multipoint Commonrail Commonrail Commonrail
Fuel type Unleaded Unleaded Unleaded Diesel Diesel Diesel
Number of cylinders 4.00 4.00 4.00 4.00 4.00 4.00
Number of valves 8.00 16.00 16.00 8.00 8.00 8.00
Bore 79.50 79.50 79.50 76.00 76.00 76.00
KW 64.00 78.00 78.00 50.00 63.00 78.00
Max engine power KW (hp) rpm 64 (90) 78 (105) 78 (105) 50 (70) 63 (85) 78 (105)
Max torque Nm (rpm) 128 (3750) 148 (3750) 148 (3750) 185 (1750) 200 (1900) 240 (2000)
GEARBOX
Type JH3 JRS DPO JRS JR5 L4
Number of forward gears 5 5 4 5 5 6
Vehicle speeds at 1000 rpm: in 1% gear mph (kph) 4.30 (6.92) 4.44 (7.15) 5.63 (9.06) 5.18 (8.34) 5 (8.05) 4.92 (7.92)
Vehicle speeds at 1000 rpm: in 2™ gear mph (kph) 7.82 (12.59) 8.08 (13.01) 10.23( 16.46) 9.41 (15.15) 9.11 (14.66) 9.41 (15.15)
Vehicle speeds at 1000 rpm: in 3 gear mph (kph) 11.50 (18.51) 11.88 (19.12) 15.33 (24.67) 14.61(23.52) 14.11 (22.71) 13.86 (22.31)
Vehicle speeds at 1000 rpm: in 4" gear mph (kph) 15,57 (25.05) 15.09 (24.28) 21.57 (34.72) 19.88 (32) 19.19 (30.89) 18.80 (30.26)
Vehicle speeds at 1000 rpm: in 5" gear mph (kph) 19.53 (31.43) 18.55 (29.86) - 25.54 (41.11) 25.26 (40.66) 24.02 (38.66)
Vehicle speeds at 1000 rpm: in 6™ gear mph (kph) - - - - - 28.72 (46.22)
Reverse 4.52 (7.27) 4.67 (7.51) 6.24 (10.04) 5.45 (8.77) 5.26 (8.46) 4.97 (8)
STEERING
Turning circle between kerbs/walls m (tyre width) 10.70 10.70 10.70 10.70 10.70 10.70
Number of turns (lock to lock) depending on tyre width 3.15 3.15 3.15 3.15 3.15 3.15
DRIVE TRAIN
Type Traction Traction Traction Traction Traction Traction
AXLES AND WHEELS
Rear axle torsible torsible torsible torsible torsible torsible
Tyre size 195/65 R15 195/65 R15 195/65 R15 195/65 R15 195/65 R15 195/65 R15
LI91 LI91 LI91 LI91 LI91 LI91
BRAKING SYSTEM
Front disc brakes (mm) 280.00 280.00 280.00 280.00 280.00 280.00
Rear drum (T) or disc (mm) 274.00 274.00 274.00 274.00 274.00 274.00
PERFORMANCE
Maximum speed mph (kph) 98 (158) 106 (170) 102 (164) 91 (147) 98 (158) 106 (170)
0- 62 mph (0-100 km/h) (seconds) 15.80 13.00 14.30 19.60 16.00 13.00
FUEL CONSUMPTION
CO. emissions (g/km) 192.00 191.00 200.00 138.00 140.00 146.00
Urban mpg (litres/100km) 26.7 (10.6) 26.7 (10.6) 24.4(11.6) 487 (5.8) 479 (5.9 441 (6.4)
Extra Urban mpg (litres/100km) 42.2(6.7) 44.8 (6.3) 42.2(6.7) 57.6 (4.9) 56.5 (5.0) 56.5 (5.0)
Combined mpyg (litres/100km) 34.98.1) 35.8 (7.9 33.2 (8.5 54.3 (5.2 53.3(5.3) 51.4 (5.5)
FUEL TANK CAPACITY
Fuel tank capacity gallons (I) 13.2 (60) 13.2 (60) 13.2 (60) 13.2 (60) 13.2 (60) 13.2 (60)
WEIGHT
Kerb weight (kg) 1337 1398 1430 1389 1389 1430
Gross vehicle weight (kg) 1923 1924 1953 1954 1954 1944
Gross train weight (k) 2933 2974 3003 2956 2964 2994
Unbraked trailer capacity (kg) 737 737 737 732 732 750
Braked trailer capacity (kg) 1010 1050 1050 1002 1010 1050




OPTIONS

Extreme Expression I-Music Dynamique TomTom Extreme Expression I-Music Dynamique TomTom

LOOK

Alloys - 15" "Cinetic"

SAFETY AND SECURITY

Extra tinted windows - rear and tailgate

Airbags - front and rear curtain

Front fog lights

ESP (Electronic Stability Programme) with traction and understeer control

Metallic paint

Parking sensors - rear

Sport bumpers

TECHNOLOGY

Roof bars

4 x 15W radio CD with separate display and fingertip controls

COMFORT

4 x 20W radio CD MP3 with AUX input, separate display and fingertip controls

Automatic climate control *

4 x 20W radio CD MP3 with Bluetooth, AUX input and separate display

Automatic climate control in lieu of manual air conditioning *

12V power point for rear passengers

Baggage net (horizontal)

Carminat TomTom additional mapping Western Europe ***

Child minder mirror

OPTIONS PACKS

Door mirrors - body coloured +

Adaptability Pack (folding front passenger seat, aviation tables)

Door mirrors - electric foldable

Carminat TomTom® Pack (Carminat TomTom® and central console with cloth armrest)

Glazed 180° asymmetric rear doors

Easy Pack (automatic headlights and wipers, electric rear windows)

Front overhead parcel shelf**

Smoker Pack

ISOFIX child seat mounting points on front passenger seat

Manual air conditioning

Mats - row 2

Roof flap - rear

Seats - driver’s height adjustable

Central console unit with cloth armrest

Sunroof - two part front opening, fixed glass in rear

Windows - electric in sliding side doors

DRIVING

Automatic headlights and wipers

Cruise control and speed limiter

Multi-functional trip computer

* Must be ordered with automatic lights and wipers, electric heated door mirrors, available on 1.6 16V petrol, 1.5 dCi 85 and 1.5 dCi 105 engines only

** Not compatible with sunroof

*** Must be ordered with Carminat TomTom® (available from June 2010) + Already standard with body coloured bumpers (Implies change of armrest from the core specification armrest core spec on Expression and I-Music)



RENAULT MOBILITY

As the market leader in safety, with ten vehicles
in the range scoring the maximum five stars in
the Euro NCAP safety tests, Renault offers an
extensive range of models through the Motability
scheme.

With our advanced design technology, all of
our models can be cost effectively adapted by
Motability Accredited Specialists to meet the
particular needs of a disabled driver or user.

At your nearest Motability Accredited Renault Dealer,
you will find a commitment to personal service,
facilities for easy access including ramps and
wide doors, plus expert assistance from Motability
specialists.

If you'd like more information about these
special services or about a specific vehicle
adaptation, put us to the test right now by
calling Renault Corporate on 0800 387 626,
contacting motability@renault.co.uk or visiting
www.motability.renault.co.uk.

RENAULT
TECH

WHO BETTER THAN RENAULT
TO SERVIGE YOUR RENAULT?

Your new Renault is covered by a 3-year warranty package — the first
2 years of unlimited mileage Renault manufacturer warranty, followed by
a further year of cover up to 60,0001 miles. This requires full servicing
history according to Renault UK approved current standards. Paintwork
is also guaranteed for 3 years while the anti-corrosion warranty
runs for 12 years (Master anti-corrosion warranty runs for 6 years).
In addition, the Renault Assistance plan ensures prompt help in the
UK and Northern Ireland for manufacturer defects for 24 months
(36 months for light commercial vehicles, or cars registered before
1st September 2006).

FINANCE OPTIONS

There are a wide variety of ways in which the purchase of a new car
can be financed. Renault Finance offers all of them, so whether you're
a fleet buyer or a private buyer, Renault Finance is ideally placed
to tell you which plan or combination of plans best suits your needs
and circumstances.

SERVICE INTERVALS
All models 18,000 miles / 2 years

Except:

13,000 miles / 2 years:

e Clio, Modus, Grand Modus dCi 86 engines*

12,600 miles / 2 years:

¢ New Kangoo dCi 68 and 86 engines™

12,500 miles / 2 years:

o New Mégane, New Scénic, New Grand Scénic dCi 86 engines
e Twingo 1.2 TCe 100 engine

* Twingo Renaultsport and New Mégane Coupé Renaultsport engines
12,000 miles / 2 years:

e Clio, Modus, Grand Modus 1.2 TCe 100 engines

 Clio Renaultsport engines

18,000 miles / 1 year:

e Espace all engines

* New Kangoo 1.6 16V 105 engine

12,500 miles / 1 year:

e Laguna 2.0 205 Turbo, 3.5 V6 240 Auto and dCi 180 FAP
12,000 miles / 1 year:

 Koleos all engines

e New Kangoo 1.6 8V engine

Service required at the mileage or time interval shown, whichever is sooner.

ENGINES WITH OIL CONTROL SYSTEM (0OCS)
-1.2TCe100/1.4TCe 130/ 2.0 TCe 180

- 1.6 WT 128 / Renaultsport 133 and 250

- All diesel engines (except Koleos)

0CS monitors driving conditions that directly affect the quality of your
engine oil, protecting your engine from excessive wear and possible
bearing failure.

Under certain conditions; low speeds, traffic jams, door-to-door deliveries
(engine turning with little distance travelled) or in high gear for long periods
e.g. sport driving, towing a caravan/trailer over 500kg (engine turning at
higher revolutions) the vehicle’s service interval may be shortened and you
will be alerted, via the instrument panel service indicator, that a Renault
Service is required earlier (refer to driver's handbook for details).

EXTENDING YOUR WARRANTIES
AND COVER

Renault Extended Warranty allows you to extend your Renault Warranty
up to 5 years or 80,000 miles.

Renault Assistance Added Cover provides you with additional cover
for incidents not covered by Renault Assistance: punctures, incorrect
(or lack of) fuel, keys lost, stolen or locked inside the vehicle and
incidents involving caravans or trailers.

For full information on these products please ask your Renault
Dealer or log on to www.renault.co.uk and click on ‘Owner Services’,
where you can also buy securely online.

SERVICE PLANS

Renault Service Plans are available on new and used vehicles*
and allow you to budget for your vehicle’s servicing with convenient
payment options and inflation proof pricing. For more information
please ask your Renault Dealer or log on to www.renault.co.uk and
click on ‘Owner Services'.

# participating dealers only

RENAULT ACCIDENT SUPPORT LINE -
0800 085 8005

The Renault Accident Support Line (RASL) is a dedicated service from
Renault for all Renault drivers and their families, no matter what car
they drive. This service is available at no cost to you, regardless of
fault. RASL will deal with every aspect of your claim, from ensuring
you are recovered to a Renault Approved Accident Repair Centre to
dealing with all insurance companies giving you total convenience and
peace of mind.

0800 085 8005 is the only number you need so please programme it
into your phone and make sure that in the event of an accident you call
us first and we will take care of everything.

RASL will:

 Arrange recovery of your vehicle from the scene of the accident to a
Renault Approved Accident Repair Centre

e Organise the repairs at a Renault Approved Accident Repair Centre
using only Renault Original Parts

o Deal with all insurance companies, both yours and the other parties’

¢ Provide a like for like replacement vehicle if the accident is not
your fault

 Pursue the at fault party for all associated costs if the accident is
not your fault

o Use the same paint as during manufacture

 Provide a 5 year repair guarantee on paint and repairs

® Ensure you do not have to pay a policy excess if the accident is not
your fault

 Provide the same service for your family free of charge regardless if
their car is a Renault or not

e Ensure that yours and your passengers’ safety are guaranteed and
your five star NCAP rating will not be compromised

RENAULT NETWORK SERVICES

No-one is better placed than Renault to maintain, fit and repair your
Renault, fast. The Renault Minute (maintenance and repair with no
appointment necessary) and Renault Rapide Bodycare (bumper scuffs,
dings and dents, windscreen, stone chips and interior repairs...)
services deliver the highest level of repair and maintenance and offer a
full year’s guarantee on Original Renault Parts. And don’t forget to have
a look at our wide range of additional equipment and accessories!

RENAULT INSURANCE

A car as well designed as your Renault deserves an insurance
policy to match. Renault Insurance has been specifically created to
provide superb protection for you and your car.*** In addition to a
very competitive premium, Renault Insurance also includes: a free
24-hour accident recovery programme; Renault Genuine parts fitted in
Renault Accident Repair Centres, protecting your 12 year anti-corrosion
warranty; repairs guaranteed for 3 years; a courtesy car for the duration
of any repairs — subject to availability when you use an approved
repairer; payment by instalments - subject to status.

Lines open 8am-8pm weekdays, 9am- 2pm Saturdays. Calls may
be recorded. Terms and Conditions apply. All quotes are based on
individual circumstance and subject to insurers underwriting criteria.
Renault insurance is arranged and administered by Equity Insurance
Brokers Limited, which is authorised and regulated by the Financial
Services Authority. Registered Office: Library House, New Road,
Brentwood, Essex, CM14 4GD. Registered in England No. 258414

1 100,000 miles for Koleos, Laguna and Espace.

* Up to build date 23 April 2010, Scenic intervals are
12,000 miles / 2 years

** Up to build date 30 May 2010, Scenic intervals are
12,000 miles / 2 years

*** Note: this does not apply to vans orRenaultsport cars.

Renault knows the value of communicating with its customers and we have established effective ways to keep in touch with you. If after speaking to your local Renault
CUSTOMER dealership you are not completely satisfied, please contact the Renault UK Customer Service Department on 0800 072 3372 (Mon-Fri 8.30am to 5.30 pm).

SERVICES You can also visit our website www.renault.co.uk Or write to us at: Renault UK Ltd, The Rivers Office Park, Denham Way, Maple Cross, Rickmansworth,
Hertfordshire, WD3 9YS. www.e-guide.renault.com



RENAULT KANGOO

RENAULT

recommends

(Enter Renault’s world at Sky Guide 883 or www.renault.tv)

Renault UK Limited Customer Services, The Rivers Office Park, Denham Way, Maple Cross, Rickmansworth. Hertfordshire, WD3 9YS - Tel: 0800 52 51 50
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Although every effort has been made to ensure that the information contained within this brochure is as accurate and up to date as possible, Renault U.K. reserves the right to modify its models without notice,
including their characteristics, specifications, equipment and accessories. Brochures inevitably become out of date or inaccurate in some respects, in that such characteristics, specifications, equipment or
accessories may be changed after the publication date given below and can differ from the descriptions given. It is therefore necessary to check with your Renault Dealer before purchasing any product that the
characteristics, specifications, equipment or accessories of the vehicle on order are as advertised. Publication date June 2010.



