
  The new Sprinter.    Mercedes-Benz quality in every area
    Whenever you need us, we're there. With a wide range of support activities and financial services, from procurement of the 
vehicle, throughout its entire working life and on to resale or part-exchange.  

  Service and parts    Mercedes-Benz CharterWay    Financing, leasing and insurance  

  1    Applies from 01.10.2012 for vehicles first registered on or after 01.10.2012     2   For a maximum of 30 years     3   Provision of replacement vehicle subject to availability     4   This hotline number can be called toll-free from landline phones and mobile phones. In some European countries, calls from mobile phones are 
subject to a charge set by the network operator. If your network operator does not permit international/free calls, we recommend that you use the relevant supplementary number for the country concerned as an alternative. This can be found on the Service24h sticker in your vehicle     5   Mobile phone charges may 
be incurred when calling the Mercedes-Benz Customer Centre  

  25    Services  

  Mercedes-Benz MobiloVan  1  .   The lifetime  2   mobility guarantee for your 
Sprinter. Through regular maintenance, Mercedes-Benz MobiloVan allows 
you to enjoy up to 30 years of worry-free driving. And if you should ever 
break down, Mercedes-Benz can call on some 3000 authorised Mercedes-
Benz service partners – forming one of the most comprehensive service 
networks in Europe – to get you back on the road again quickly. You can 
also benefit from many other services, such as vehicle recovery or the 
provision of a replacement vehicle  3  .

    Mercedes-Benz Service24h.   Assistance is available 24 hours a day, 365 days 
a year by contacting our free  4   Service24h hotline on 00800 3 777 7777 or 
through MB Contact in your phone book.

    MB Contact.   The maintenance unit in your Sprinter reminds you when the 
next maintenance is due. You can even choose to use MB Contact to get in 
touch with our service department  5   directly in order to make an appointment 
with a Mercedes-Benz service partner. 

    Extended opening hours.   Many Mercedes-Benz service outlets are open 
from Monday to Friday until 8 p.m., 10 p.m. or, in some cases, around the 
clock.

    MercedesServiceCard.   Gives you access to fast assistance from all
Mercedes-Benz service partners across Europe.

    Mercedes-Benz GenuineParts.   Mercedes-Benz GenuineParts undergo rigorous 
material and functional testing, are engineered to fit your vehicle perfectly 
and remain available for 15 years after the end of series production.  

  Mercedes-Benz CharterWay offers you tailored, integrated solutions for vehicle 
procurement and assured mobility as well as relief from the burden of vehicle 
administration – and it does this professionally as the service provider with 
the longest track record in the market. 

    CharterWay Service.   Acquire the appropriate level of cover to meet your 
needs. This product line brings together maintenance and repair activities 
in separate service packages. The level of service provided ranges from a 
simple warranty extension to coverage of all prescribed maintenance work 
to complete cover including wear and tear repairs. 

    CharterWay ServiceLeasing.   The complete solution. This product combines 
leasing with one of the CharterWay service products. In this way, all your 
requirements from vehicle procurement to management to workshop service 
are covered with just one product. 

    CharterWay Rental.   Your commercial vehicle fleet is always perfectly adjusted 
to your order volume. CharterWay Rental allows you to increase your transport 
capacity flexibly over the short or long term without committing any capital 
or running the associated risks. The rental contract includes all the services 
so that virtually all you have to do is drive. 

    For individual advice, please consult your Mercedes-Benz dealer or refer to 
Mercedes-Benz CharterWay at:   www.charterway.com  

  Whether you are looking for attractive financing, leasing or insurance,
Mercedes-Benz Financial Services has a range of products tailored to your 
specific requirements.

    Financing.   Mercedes-Benz Financial Services allows you to pay for your 
choice of vehicle in manageable instalments. Regardless of the financing 
method you choose, you own your new vehicle.
    Your specific business situation, which may be subject to seasonal variations, 
for example, is also taken into account.

    Leasing.   Like to drive a new vehicle equipped to your own specification and 
only pay for using it? With leasing, you only pay for the depreciation which 
occurs during the term of the agreement. This means that you benefit from 
attractive monthly payments, whose level you can set by means of the one-off 
special leasing payment, the term of the agreement and your choice of total 
mileage. The vehicle remains the property of Mercedes-Benz Financial Services 
and therefore does not appear on your balance sheet. At the end of your 
agreement, you can simply hand it back and change over to a new vehicle.

    Insurance products.   Wherever your Mercedes-Benz takes you, you can 
travel with the extra peace of mind offered by insurance products from
Mercedes-Benz Financial Services. In addition to liability insurance and 
comprehensive insurance cover on attractive terms, the range – which 
meets our usual first-class quality standards – includes warranty extensions 
and payment protection in conjunction with a finance agreement.  

  Take-back of end-of-life vehicles.   You can return your Sprinter to us for environment-friendly disposal in accordance with the European Union (EU) End-Of-Life Vehicle Directive.
But that day lies a long way off. A network of vehicle take-back depots and dismantlers has been established to make it as easy as possible for you to return your vehicle. You can lea-
ve it at any of these points free of charge and, by doing so, make an important contribution to completing the recycling process and conserving resources. For further information 
about the recycling and disposal of end-of-life vehicles, and the take-back conditions, please visit the national Mercedes-Benz website.

    Please note:   changes may have been made to the product since this brochure went to press (31.01.2013). The manufacturer reserves the right to make changes to the design, 
form, colour or specification during the delivery period, provided these changes, while taking into account the interests of the vendor, can be deemed reasonable with respect 
to the purchaser. Where the vendor or the manufacturer uses symbols or numbers to describe an order or the subject of an order, no rights may be derived solely from these. 
The illustrations and descriptions may include accessories and items of special equipment which are not part of standard specification. Colours may differ slightly from those 
shown in the brochure, owing to the limitations of the printing process. This brochure may contain models and services which are not available in certain countries.

    This brochure is distributed internationally. Information given regarding statutory regulations, legal requirements and taxation and the consequences thereof applies to the Federal 
Republic of Germany only and is correct at the time of going to press. Please consult your Mercedes-Benz van dealer for final details.
    www.mercedes-benz.com  
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  For vehicles with Euro 5b+ Gr. III emissions
standard and 4x2 drive without BlueEFFICIENCY 
package    Figures when registered as passenger car    Figures when registered as commercial vehicle  

  Engine  1  
  Trans-

mission  2  
  Rear axle ratio  3  

  CO  2   emissions
[g/km]  

  Effi  ciency 
class4  

  Fuel consumption [l/100 km]5, 7    CO  2   emissions
[g/km]  

  Fuel consumption [l/100 km]5, 7  

  Urban    Extra-urban    Combined    Urban    Extra-urban    Combined  

  210 CDI/310 CDI  
  M6    4.364    248–235  F–D   11.8–11.3    7.9–7.5    9.4–8.9    235–222    10.8–10.7    7.8–7.1    8.9–8.4    

  A7    4.182    243–235  F–D   10.6–10.5    8.3–8.0    9.2–7.9    235–227    10.3–10.2    8.0–7.7    8.9–8.6  

  213 CDI/313 CDI  
  M6    3.923    225–208  E–C   10.4–9.8    7.5–6.9    8.5–7.9    211–195    9.4–9.0    7.2–6.5    8.0–7.4    

  A7    3.923    227–214  E–C   9.9–9.6    7.9–7.3    8.6–8.1    219–206    9.6–9.3    7.6–7.0    8.3–7.8  

  216 CDI/316 CDI  
  M6    3.923    225–208  E–C   10.4–9.8    7.5–6.9    8.5–7.9    211–195    9.4–9.0    7.2–6.5    8.0–7.4    

  A7    3.692    222–209  E–C   9.8–9.4    7.6–7.0    8.4–7.9    214–203    9.5–9.2    7.3–6.8    8.1–7.7  

  510 CDI  
  M6  4.364 – – – – – 234–210 10.6–9.9 7.9–6.9 8.9–8.0

  –    –    –    –    –    –    –    –    –    –    –  

  516 CDI  
  M6    4.364  – – – – – 234–213 11.0–10.3 7.6–6.8 8.9–8.1

  A5    4.182  – – – – – 224–202 8.8–8.0 8.3–7.5 8.5–7.7

  For vehicles with Euro 6 Gr. I/Euro 6 Gr. III emissions 
standard and 4x2 drive    Figures when registered as passenger car Euro 6 Gr. I    Figures when registered as commercial vehicle Euro VI  

  216/316  
  M6      4.727  286 G–F 16.5 9.7 12.2 302 16.6 10.7 12.9

  A5      4.727  267 G–E 14.5 9.5 11.4 283 14.8 10.5 12.1

  516  
  M6      5.100  – – – – – 8 8 8 8

  A5      5.100  – – – – – 8 8 8 8

  316 NGT  
  M65, 6    4.727  226–218 D–C 17.1–16.9 10.0–9.5 12.6–12.2 235–226 16.9–16.6 10.9–10.3 13.1–12.6

A55, 6   4.727  205–202 C–B 15.0–14.7 9.6–9.2 11.5–11.3 215–211 14.7–14.5 10.6–10.1 12.0–11.8

  516 NGT  
M65, 6   5.100  – – – – – 8 8 8 8

A55, 6   5.100  – – – – – 8 8 8 8

  1    The figures indicated have been calculated in accordance with the prescribed measuring process (Directive [EC] 715/2007 in the currently applicable version). The figures are not based on an individual vehicle model and do not constitute part of the product offer; they are provided solely for purposes of
comparison between vehicle models. Consumption and emissions figures apply to vehicles which have a gross weight of up to 12 t. The figures depend on the kerb weight of the vehicle (including driver, 75 kg), the transmission variant and the rear-axle ratio 

    2    For vehicles with a diesel engine (equipped as standard with a diesel particulate filter), the ECO Gear 6-speed manual transmission is fitted as standard. The 7G-TRONIC PLUS 7-speed automatic transmission is available as special equipment (not for Sprinter 510 CDI). Vehicles with a petrol engine are fitted as standard 
with the NSG 370 6-speed manual transmission. The NAG W5A 380 5-speed automatic transmission is available as special equipment     3   The rear axle ratio indicated is standard. Further rear-axle transmission ratios are optionally available     4 Efficiency class calculated on basis of vehicle weight of 2380 kg 

5    Tank capacity for vehicles with a diesel engine is approx. 75 litres; for vehicles with a petrol engine approx. 100 litres and for vehicles with an NGT engine approx. 100 litres (bi-fuel) or approx. 15 litres (mono-fuel)     6   Bi-fuel     7   Fuel consumption figures for natural gas H in m3/100 km 8 Fuel consumption and CO2 
figures were not available at the time of going to press  

  Technical data     |   Fuel consumption and CO  2   emissions    23  

  Fuel consumption and CO  2   emissions  

  Technical data   | Tyre performance    24  

  Sprinter tyre performance characteristics  
  Manufacturer    Tyre model  

  Tyre 
type  

  Tyre size    Load capacity    Speed rating    Tyre class  
  Fuel effi  ciency 

class  
  Wet grip class  

  External noise 
class  

  External noise 
measured dB  

  Continental    Vanco2  

  S  

  195/75 R 16    107/105    R    C    C    C    71  

  VancoEco    195/75 R 16    107/105    R    C    B    B    72  

  Vanco2    225/75 R 16    116/114    R    C    C    C    72  

  Vanco2    235/65 R 16    115/113    R    C    C    C    72  

  VancoEco    235/65 R 16    115/113    R    C    B    B    71  

  Vanco2    235/65 R 16    121/119    R    C    C    C    72  

  VancoFourSeason2  

  S+W  

  205/75 R 16    110/108    R    C    E    B    73  

  VancoFourSeason2    235/65 R 16    115/113    R    C    E    B    73  

  VancoFourSeason    235/65 R 16    121/119    N    C    E    C    72  

  VancoFourSeason    285/65 R 16    128    N    C    E    C    72  

  VancoWinter  

  W  

  195/75 R 16    107/105    R    C    E    C    72  

  VancoWinter2    205/75 R 16    110/108    R    C    E    C    73  

  VancoWinter2    225/75 R 16    116/114    R    C    E    C    73  

  VancoWinter2    235/65 R 16    115/113    R    C    C    C    73  

  Pirelli    CHRONO  

  W  

  195/75 R 16 C    107    R    C2    F    C    72  

  CHRONO    205/75 R 16 C    110    R    C2    F    C    72  

  CHRONO    235/65 R 16 C    115    R    C2    F    C    72  

  CHRONO    235/60 R 17 C    117    R    C2    E    C    72  

  Michelin    AGILIS  

  S  

  195/75 R 16 C    107/105    R    C2    E    B    70  

  AGILIS    205/75 R 16 C    110/108    R    C2    E    B    70  

  AGILIS    235/65 R 16 C    115/113    R    C2    C    B    70  

  AGILIS ALPIN    W    195/75 R 16 C    107/105    R    C2    E    B    70  

  Goodyear    CARGOMARAT  
  W  

  235/65 R 16 C    115    R    C    C    C    72  

  CARGOVECT    235/65 R 16 C    115    R    C    C    E    73  

  Kumho    S    235/65 R 16 C    115/113    R    C2    C    C    74  

  S = summer tyre
    W = winter tyre
    S+W = all season  

  As driving safety and fuel savings can be affected directly by your own, individual driving style, please take note of the following: an economical, anticipatory driving style can reduce your fuel consumption noticeably.
The tyre pressures should be checked regularly in order to improve wet grip and fuel efficiency. A safe following distance appropriate to the stopping distance should be maintained at all times.  

  The tyre labelling scheme introduced 
by the European Commission in 2012 
provides information about three key 
tyre performance characteristics:  

  Fuel efficiency
    A rolling tyre deforms and 
consumes energy as it does 

so. This is one of the 5 resistive forces 
which act on a vehicle.
  

  Wet grip
    The wet grip indication pro-
vides information about an 

important safety aspect of a tyre: the 
level of grip it provides on a wet road.  

  External noise
    The level of external rolling 
noise produced by a tyre is 

shown on the European Commission 
label in decibels in combination with 
one, two or three sound waves.  



  For vehicles with Euro 5b+ Gr. III emissions
standard and 4x2 drive without BlueEFFICIENCY 
package    Figures when registered as passenger car    Figures when registered as commercial vehicle  
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  Trans-
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  Effi  ciency 
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  Fuel consumption [l/100 km]5, 7    CO  2   emissions
[g/km]  

  Fuel consumption [l/100 km]5, 7  
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  210 CDI/310 CDI  
  M6    4.364    248–235  F–D   11.8–11.3    7.9–7.5    9.4–8.9    235–222    10.8–10.7    7.8–7.1    8.9–8.4    

  A7    4.182    243–235  F–D   10.6–10.5    8.3–8.0    9.2–7.9    235–227    10.3–10.2    8.0–7.7    8.9–8.6  

  213 CDI/313 CDI  
  M6    3.923    225–208  E–C   10.4–9.8    7.5–6.9    8.5–7.9    211–195    9.4–9.0    7.2–6.5    8.0–7.4    

  A7    3.923    227–214  E–C   9.9–9.6    7.9–7.3    8.6–8.1    219–206    9.6–9.3    7.6–7.0    8.3–7.8  
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  A7    3.692    222–209  E–C   9.8–9.4    7.6–7.0    8.4–7.9    214–203    9.5–9.2    7.3–6.8    8.1–7.7  

  510 CDI  
  M6  4.364 – – – – – 234–210 10.6–9.9 7.9–6.9 8.9–8.0

  –    –    –    –    –    –    –    –    –    –    –  

  516 CDI  
  M6    4.364  – – – – – 234–213 11.0–10.3 7.6–6.8 8.9–8.1

  A5    4.182  – – – – – 224–202 8.8–8.0 8.3–7.5 8.5–7.7

  For vehicles with Euro 6 Gr. I/Euro 6 Gr. III emissions 
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A55, 6   5.100  – – – – – 8 8 8 8
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  Sprinter tyre performance characteristics  
  Manufacturer    Tyre model  

  Tyre 
type  

  Tyre size    Load capacity    Speed rating    Tyre class  
  Fuel effi  ciency 

class  
  Wet grip class  

  External noise 
class  

  External noise 
measured dB  

  Continental    Vanco2  

  S  

  195/75 R 16    107/105    R    C    C    C    71  

  VancoEco    195/75 R 16    107/105    R    C    B    B    72  

  Vanco2    225/75 R 16    116/114    R    C    C    C    72  

  Vanco2    235/65 R 16    115/113    R    C    C    C    72  

  VancoEco    235/65 R 16    115/113    R    C    B    B    71  

  Vanco2    235/65 R 16    121/119    R    C    C    C    72  

  VancoFourSeason2  

  S+W  

  205/75 R 16    110/108    R    C    E    B    73  

  VancoFourSeason2    235/65 R 16    115/113    R    C    E    B    73  

  VancoFourSeason    235/65 R 16    121/119    N    C    E    C    72  

  VancoFourSeason    285/65 R 16    128    N    C    E    C    72  

  VancoWinter  

  W  

  195/75 R 16    107/105    R    C    E    C    72  

  VancoWinter2    205/75 R 16    110/108    R    C    E    C    73  

  VancoWinter2    225/75 R 16    116/114    R    C    E    C    73  

  VancoWinter2    235/65 R 16    115/113    R    C    C    C    73  

  Pirelli    CHRONO  

  W  

  195/75 R 16 C    107    R    C2    F    C    72  

  CHRONO    205/75 R 16 C    110    R    C2    F    C    72  

  CHRONO    235/65 R 16 C    115    R    C2    F    C    72  

  CHRONO    235/60 R 17 C    117    R    C2    E    C    72  

  Michelin    AGILIS  

  S  

  195/75 R 16 C    107/105    R    C2    E    B    70  

  AGILIS    205/75 R 16 C    110/108    R    C2    E    B    70  

  AGILIS    235/65 R 16 C    115/113    R    C2    C    B    70  

  AGILIS ALPIN    W    195/75 R 16 C    107/105    R    C2    E    B    70  

  Goodyear    CARGOMARAT  
  W  

  235/65 R 16 C    115    R    C    C    C    72  

  CARGOVECT    235/65 R 16 C    115    R    C    C    E    73  

  Kumho    S    235/65 R 16 C    115/113    R    C2    C    C    74  

  S = summer tyre
    W = winter tyre
    S+W = all season  

  As driving safety and fuel savings can be affected directly by your own, individual driving style, please take note of the following: an economical, anticipatory driving style can reduce your fuel consumption noticeably.
The tyre pressures should be checked regularly in order to improve wet grip and fuel efficiency. A safe following distance appropriate to the stopping distance should be maintained at all times.  

  The tyre labelling scheme introduced 
by the European Commission in 2012 
provides information about three key 
tyre performance characteristics:  

  Fuel efficiency
    A rolling tyre deforms and 
consumes energy as it does 

so. This is one of the 5 resistive forces 
which act on a vehicle.
  

  Wet grip
    The wet grip indication pro-
vides information about an 

important safety aspect of a tyre: the 
level of grip it provides on a wet road.  

  External noise
    The level of external rolling 
noise produced by a tyre is 

shown on the European Commission 
label in decibels in combination with 
one, two or three sound waves.  



  For vehicles with Euro 5b+ Gr. III emissions
standard and 4x2 drive without BlueEFFICIENCY 
package    Figures when registered as passenger car    Figures when registered as commercial vehicle  

  Engine  1  
  Trans-

mission  2  
  Rear axle ratio  3  

  CO  2   emissions
[g/km]  

  Effi  ciency 
class4  

  Fuel consumption [l/100 km]5, 7    CO  2   emissions
[g/km]  

  Fuel consumption [l/100 km]5, 7  

  Urban    Extra-urban    Combined    Urban    Extra-urban    Combined  

  210 CDI/310 CDI  
  M6    4.364    248–235  F–D   11.8–11.3    7.9–7.5    9.4–8.9    235–222    10.8–10.7    7.8–7.1    8.9–8.4    

  A7    4.182    243–235  F–D   10.6–10.5    8.3–8.0    9.2–7.9    235–227    10.3–10.2    8.0–7.7    8.9–8.6  

  213 CDI/313 CDI  
  M6    3.923    225–208  E–C   10.4–9.8    7.5–6.9    8.5–7.9    211–195    9.4–9.0    7.2–6.5    8.0–7.4    

  A7    3.923    227–214  E–C   9.9–9.6    7.9–7.3    8.6–8.1    219–206    9.6–9.3    7.6–7.0    8.3–7.8  

  216 CDI/316 CDI  
  M6    3.923    225–208  E–C   10.4–9.8    7.5–6.9    8.5–7.9    211–195    9.4–9.0    7.2–6.5    8.0–7.4    

  A7    3.692    222–209  E–C   9.8–9.4    7.6–7.0    8.4–7.9    214–203    9.5–9.2    7.3–6.8    8.1–7.7  

  510 CDI  
  M6  4.364 – – – – – 234–210 10.6–9.9 7.9–6.9 8.9–8.0

  –    –    –    –    –    –    –    –    –    –    –  

  516 CDI  
  M6    4.364  – – – – – 234–213 11.0–10.3 7.6–6.8 8.9–8.1

  A5    4.182  – – – – – 224–202 8.8–8.0 8.3–7.5 8.5–7.7

  For vehicles with Euro 6 Gr. I/Euro 6 Gr. III emissions 
standard and 4x2 drive    Figures when registered as passenger car Euro 6 Gr. I    Figures when registered as commercial vehicle Euro VI  

  216/316  
  M6      4.727  286 G–F 16.5 9.7 12.2 302 16.6 10.7 12.9

  A5      4.727  267 G–E 14.5 9.5 11.4 283 14.8 10.5 12.1

  516  
  M6      5.100  – – – – – 8 8 8 8

  A5      5.100  – – – – – 8 8 8 8

  316 NGT  
  M65, 6    4.727  226–218 D–C 17.1–16.9 10.0–9.5 12.6–12.2 235–226 16.9–16.6 10.9–10.3 13.1–12.6

A55, 6   4.727  205–202 C–B 15.0–14.7 9.6–9.2 11.5–11.3 215–211 14.7–14.5 10.6–10.1 12.0–11.8

  516 NGT  
M65, 6   5.100  – – – – – 8 8 8 8

A55, 6   5.100  – – – – – 8 8 8 8

  1    The figures indicated have been calculated in accordance with the prescribed measuring process (Directive [EC] 715/2007 in the currently applicable version). The figures are not based on an individual vehicle model and do not constitute part of the product offer; they are provided solely for purposes of
comparison between vehicle models. Consumption and emissions figures apply to vehicles which have a gross weight of up to 12 t. The figures depend on the kerb weight of the vehicle (including driver, 75 kg), the transmission variant and the rear-axle ratio 

    2    For vehicles with a diesel engine (equipped as standard with a diesel particulate filter), the ECO Gear 6-speed manual transmission is fitted as standard. The 7G-TRONIC PLUS 7-speed automatic transmission is available as special equipment (not for Sprinter 510 CDI). Vehicles with a petrol engine are fitted as standard 
with the NSG 370 6-speed manual transmission. The NAG W5A 380 5-speed automatic transmission is available as special equipment     3   The rear axle ratio indicated is standard. Further rear-axle transmission ratios are optionally available     4 Efficiency class calculated on basis of vehicle weight of 2380 kg 

5    Tank capacity for vehicles with a diesel engine is approx. 75 litres; for vehicles with a petrol engine approx. 100 litres and for vehicles with an NGT engine approx. 100 litres (bi-fuel) or approx. 15 litres (mono-fuel)     6   Bi-fuel     7   Fuel consumption figures for natural gas H in m3/100 km 8 Fuel consumption and CO2 
figures were not available at the time of going to press  
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  Sprinter tyre performance characteristics  
  Manufacturer    Tyre model  

  Tyre 
type  

  Tyre size    Load capacity    Speed rating    Tyre class  
  Fuel effi  ciency 

class  
  Wet grip class  

  External noise 
class  

  External noise 
measured dB  

  Continental    Vanco2  

  S  

  195/75 R 16    107/105    R    C    C    C    71  

  VancoEco    195/75 R 16    107/105    R    C    B    B    72  

  Vanco2    225/75 R 16    116/114    R    C    C    C    72  

  Vanco2    235/65 R 16    115/113    R    C    C    C    72  

  VancoEco    235/65 R 16    115/113    R    C    B    B    71  

  Vanco2    235/65 R 16    121/119    R    C    C    C    72  

  VancoFourSeason2  

  S+W  

  205/75 R 16    110/108    R    C    E    B    73  

  VancoFourSeason2    235/65 R 16    115/113    R    C    E    B    73  

  VancoFourSeason    235/65 R 16    121/119    N    C    E    C    72  

  VancoFourSeason    285/65 R 16    128    N    C    E    C    72  

  VancoWinter  

  W  

  195/75 R 16    107/105    R    C    E    C    72  

  VancoWinter2    205/75 R 16    110/108    R    C    E    C    73  

  VancoWinter2    225/75 R 16    116/114    R    C    E    C    73  

  VancoWinter2    235/65 R 16    115/113    R    C    C    C    73  

  Pirelli    CHRONO  

  W  

  195/75 R 16 C    107    R    C2    F    C    72  

  CHRONO    205/75 R 16 C    110    R    C2    F    C    72  

  CHRONO    235/65 R 16 C    115    R    C2    F    C    72  

  CHRONO    235/60 R 17 C    117    R    C2    E    C    72  

  Michelin    AGILIS  

  S  

  195/75 R 16 C    107/105    R    C2    E    B    70  

  AGILIS    205/75 R 16 C    110/108    R    C2    E    B    70  

  AGILIS    235/65 R 16 C    115/113    R    C2    C    B    70  

  AGILIS ALPIN    W    195/75 R 16 C    107/105    R    C2    E    B    70  

  Goodyear    CARGOMARAT  
  W  

  235/65 R 16 C    115    R    C    C    C    72  

  CARGOVECT    235/65 R 16 C    115    R    C    C    E    73  

  Kumho    S    235/65 R 16 C    115/113    R    C2    C    C    74  

  S = summer tyre
    W = winter tyre
    S+W = all season  

  As driving safety and fuel savings can be affected directly by your own, individual driving style, please take note of the following: an economical, anticipatory driving style can reduce your fuel consumption noticeably.
The tyre pressures should be checked regularly in order to improve wet grip and fuel efficiency. A safe following distance appropriate to the stopping distance should be maintained at all times.  

  The tyre labelling scheme introduced 
by the European Commission in 2012 
provides information about three key 
tyre performance characteristics:  

  Fuel efficiency
    A rolling tyre deforms and 
consumes energy as it does 

so. This is one of the 5 resistive forces 
which act on a vehicle.
  

  Wet grip
    The wet grip indication pro-
vides information about an 

important safety aspect of a tyre: the 
level of grip it provides on a wet road.  

  External noise
    The level of external rolling 
noise produced by a tyre is 

shown on the European Commission 
label in decibels in combination with 
one, two or three sound waves.  



  The new Sprinter.    Mercedes-Benz quality in every area
    Whenever you need us, we're there. With a wide range of support activities and financial services, from procurement of the 
vehicle, throughout its entire working life and on to resale or part-exchange.  

  Service and parts    Mercedes-Benz CharterWay    Financing, leasing and insurance  

  1    Applies from 01.10.2012 for vehicles first registered on or after 01.10.2012     2   For a maximum of 30 years     3   Provision of replacement vehicle subject to availability     4   This hotline number can be called toll-free from landline phones and mobile phones. In some European countries, calls from mobile phones are 
subject to a charge set by the network operator. If your network operator does not permit international/free calls, we recommend that you use the relevant supplementary number for the country concerned as an alternative. This can be found on the Service24h sticker in your vehicle     5   Mobile phone charges may 
be incurred when calling the Mercedes-Benz Customer Centre  

  25    Services  

  Mercedes-Benz MobiloVan  1  .   The lifetime  2   mobility guarantee for your 
Sprinter. Through regular maintenance, Mercedes-Benz MobiloVan allows 
you to enjoy up to 30 years of worry-free driving. And if you should ever 
break down, Mercedes-Benz can call on some 3000 authorised Mercedes-
Benz service partners – forming one of the most comprehensive service 
networks in Europe – to get you back on the road again quickly. You can 
also benefit from many other services, such as vehicle recovery or the 
provision of a replacement vehicle  3  .

    Mercedes-Benz Service24h.   Assistance is available 24 hours a day, 365 days 
a year by contacting our free  4   Service24h hotline on 00800 3 777 7777 or 
through MB Contact in your phone book.

    MB Contact.   The maintenance unit in your Sprinter reminds you when the 
next maintenance is due. You can even choose to use MB Contact to get in 
touch with our service department  5   directly in order to make an appointment 
with a Mercedes-Benz service partner. 

    Extended opening hours.   Many Mercedes-Benz service outlets are open 
from Monday to Friday until 8 p.m., 10 p.m. or, in some cases, around the 
clock.

    MercedesServiceCard.   Gives you access to fast assistance from all
Mercedes-Benz service partners across Europe.

    Mercedes-Benz GenuineParts.   Mercedes-Benz GenuineParts undergo rigorous 
material and functional testing, are engineered to fit your vehicle perfectly 
and remain available for 15 years after the end of series production.  

  Mercedes-Benz CharterWay offers you tailored, integrated solutions for vehicle 
procurement and assured mobility as well as relief from the burden of vehicle 
administration – and it does this professionally as the service provider with 
the longest track record in the market. 

    CharterWay Service.   Acquire the appropriate level of cover to meet your 
needs. This product line brings together maintenance and repair activities 
in separate service packages. The level of service provided ranges from a 
simple warranty extension to coverage of all prescribed maintenance work 
to complete cover including wear and tear repairs. 

    CharterWay ServiceLeasing.   The complete solution. This product combines 
leasing with one of the CharterWay service products. In this way, all your 
requirements from vehicle procurement to management to workshop service 
are covered with just one product. 

    CharterWay Rental.   Your commercial vehicle fleet is always perfectly adjusted 
to your order volume. CharterWay Rental allows you to increase your transport 
capacity flexibly over the short or long term without committing any capital 
or running the associated risks. The rental contract includes all the services 
so that virtually all you have to do is drive. 

    For individual advice, please consult your Mercedes-Benz dealer or refer to 
Mercedes-Benz CharterWay at:   www.charterway.com  

  Whether you are looking for attractive financing, leasing or insurance,
Mercedes-Benz Financial Services has a range of products tailored to your 
specific requirements.

    Financing.   Mercedes-Benz Financial Services allows you to pay for your 
choice of vehicle in manageable instalments. Regardless of the financing 
method you choose, you own your new vehicle.
    Your specific business situation, which may be subject to seasonal variations, 
for example, is also taken into account.

    Leasing.   Like to drive a new vehicle equipped to your own specification and 
only pay for using it? With leasing, you only pay for the depreciation which 
occurs during the term of the agreement. This means that you benefit from 
attractive monthly payments, whose level you can set by means of the one-off 
special leasing payment, the term of the agreement and your choice of total 
mileage. The vehicle remains the property of Mercedes-Benz Financial Services 
and therefore does not appear on your balance sheet. At the end of your 
agreement, you can simply hand it back and change over to a new vehicle.

    Insurance products.   Wherever your Mercedes-Benz takes you, you can 
travel with the extra peace of mind offered by insurance products from
Mercedes-Benz Financial Services. In addition to liability insurance and 
comprehensive insurance cover on attractive terms, the range – which 
meets our usual first-class quality standards – includes warranty extensions 
and payment protection in conjunction with a finance agreement.  

  Take-back of end-of-life vehicles.   You can return your Sprinter to us for environment-friendly disposal in accordance with the European Union (EU) End-Of-Life Vehicle Directive.
But that day lies a long way off. A network of vehicle take-back depots and dismantlers has been established to make it as easy as possible for you to return your vehicle. You can lea-
ve it at any of these points free of charge and, by doing so, make an important contribution to completing the recycling process and conserving resources. For further information 
about the recycling and disposal of end-of-life vehicles, and the take-back conditions, please visit the national Mercedes-Benz website.

    Please note:   changes may have been made to the product since this brochure went to press (31.01.2013). The manufacturer reserves the right to make changes to the design, 
form, colour or specification during the delivery period, provided these changes, while taking into account the interests of the vendor, can be deemed reasonable with respect 
to the purchaser. Where the vendor or the manufacturer uses symbols or numbers to describe an order or the subject of an order, no rights may be derived solely from these. 
The illustrations and descriptions may include accessories and items of special equipment which are not part of standard specification. Colours may differ slightly from those 
shown in the brochure, owing to the limitations of the printing process. This brochure may contain models and services which are not available in certain countries.

    This brochure is distributed internationally. Information given regarding statutory regulations, legal requirements and taxation and the consequences thereof applies to the Federal 
Republic of Germany only and is correct at the time of going to press. Please consult your Mercedes-Benz van dealer for final details.
    www.mercedes-benz.com  
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