
GOLF. 
DAS 
AUTO.



We have listened even MORE ATTENTIVELY, looked more closely and asked even more 
questions. With one single goal: TO build A CAR WHICH perfectly MATCHES ITS DRIVER, 
MEETS THE NEEDS OF THE FUTURE and continues to provide an entire class of cars with its name.

Only those who understand people  
can create iconic cars.

Model shown is new Golf GT with optional Bi-xenon headlights and metallic paint.

02  03



We’ll give you the best news first: The 7th generation 

Golf continues the tradition. Its characteristic silhouette 

and striking C pillar is, and remains, an untouchable 

element. We haven’t changed its character though, 

we’ve strengthened it: The longer wheelbase, shorter 

overhangs and even more precise lines provide new 

and timelessly elegant dynamics. In addition, the new 

Golf also sports a slightly broader and lower design, 

providing it with an especially powerful presence.

MORE AERODYNAMIC, MORE ATHLETIC AND MORE
ELEGANT THAN EVER. YET, UNMISTAKABLY A GOLF.

						Hu     mans can only process

six words per second,
														            but in the same time,  
																							a                      n entire image.

Model shown is new Golf GT with optional metallic paint.Model shown is new Golf GT with optional metallic paint.
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Model shown is new Golf SE with optional 17" ‘Madrid’ alloy wheels and metallic paint.
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Model shown is new Golf GT with optional Bi-xenon headlights, 18" ‘Serron’ alloy wheels and metallic paint. Model shown is new Golf SE with optional 17" ‘Madrid’ alloy wheels and metallic paint.



Even more space for comfort, quality
and functionality, and above all: for you.

	   A comfortable
				distance 
									       between two people 
				is     approximately 64 cm.

Seen up close, the new Golf will amaze you: Moving the front axle

further forward has created even more space for the passengers, 

creating noticeably more legroom in the rear. The newly designed 

centre console is angled slightly towards the driver, providing optimal 

ergonomics. This, in turn, creates a more controlled, more intense 

driving experience. After all, it would not be a true Golf if it failed to 

set the benchmark in workmanship and material quality. Yet again. 

Interior shown is new Golf GT DSG with optional Discover Navigation Pro touch-screen navigation/DVD radio system, 
ACC (Adaptive Chassis Control), 2Zone electronic climate control, ‘Vienna’ leather upholstery and metallic paint.
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Leading the way to the future: The latest 

generation of infotainment systems 

provide you with information, navigation 

and entertainment. The touch-screen is

a standard feature across the range 

and enables you to manage your music 

and navigation data precisely as you 

wish, or access a broad range of vehicle 

information. Browse by ‘flicking’ through 

your music collection, for example 

– as intuitive and simple to use as a 

smartphone or tablet. The proximity 

sensor represents the absolute highlight 

of the control and display options:  

The system recognises in advance your 

intention to touch the screen – and 

automatically adjusts the display mode.

Please note: Navigation function is standard  
on GT and optional on SE models.

Intuitive operation, individually programmable: The new 
infotainment systems with A Touch-screen OF UP TO 8 inches.

					    A touch 
								s       ends impulses 
from the fingertip to the brain at 
										         more than 100 metREs per second. 
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Interior shown is new Golf GT DSG with optional Discover Navigation Pro touch-screen navigation/DVD radio system, Winter pack and 2Zone electronic climate control.
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Whether it’s a brief moment of inattention or a long 
journey with poor visibility: Numerous driver assistance 
systems constantly analyse your journey and can 
intervene to provide support in critical situations.

									         The natural reflex
is to close your 
																							                      EYES
														w            hen sneezing.

12  13

Interior shown is new Golf GT DSG with optional Discover Navigation Pro touch-screen navigation/DVD radio system, Winter pack, 2Zone electronic climate control and metallic paint.

01 The Driver Alert system monitors driver behaviour, and if 

it detects unusual driving patterns, such as lane deviation or 

erratic steering movements, it uses visual and acoustic signals to 

recommend that the driver take a break. Standard on SE and GT 

and optional on S models.

02 ADC (Automatic Distance Control) including Front Assist, 

radar sensor controlled distance monitoring system with 

City emergency braking system and cruise control offers 

you intelligent control of your driving speed by automatically 

adjusting acceleration and braking. Activated via the 

multifunction steering wheel, you can select a driving speed of 

up to 99 mph, where the law permits, and desired distance to 

the vehicle ahead. It can then brake to a stop and automatically 

resume driving again within a time window of three seconds. 

When approaching another vehicle at excessive speed it can 

generate enough braking force to reduce the severity of a 

collision or even prevent the collision entirely. Standard on  

SE and GT models.

03 High Beam Assist ingeniously senses the lights  

from oncoming vehicles and switches between dipped and main 

beam\ accordingly. It also senses vehicles you are approaching 

from the rear and ensures dipped beam is selected in order to 

avoid dazzling vehicles in front. Optional on SE and GT models. 

04 Lane Assist is a camera controlled warning system which 

warns the driver via an audible warning and a steering wheel 

vibration if the vehicle threatens to unintentionally leave its 

chosen lane. Also included with Lane Assist is Traffic Sign 

display (not shown), which recognises speed restrictions and 

warning signs, displaying the information to the driver on the 

multifunction computer’s display. Optional on SE and GT models.

A lot happens in the new Golf to ensure that your journey is as 

safe and relaxed as possible. However, just in case you need 

them, we have fitted new technologies that serve to protect you:

05 Supported by the airbag sensors, the multiple impact brake 

activation automatically initiates braking after the vehicle 

suffers a collision and brakes for as long as necessary in order 

to prevent or minimise the severity of subsequent collisions. 

Standard on all models.

PreCrash preventive occupant protection (not shown) identifies 

a critical driving situation and automatically closes the electric 

windows and optional panoramic sunroof, as well as tensioning 

the front seat belts as a precautionary measure. Standard on  

SE and GT and optional on S models.



Drive the role model: Every Golf is equipped  
with BlueMotion Technology AS STANDARD.

			Most   people associate 
															              environmentally friendly 
								       behaviour with a greater 

				   quality of life. 

Setting new standards for fuel 

consumption and emissions – no mean 

feat for the new Golf. An intelligent 

choice of materials enables a weight 

reduction of up to 100 kg over its 

predecessor, considerably reducing 

fuel consumption. In addition, every 

engine is equipped with the efficient 

BlueMotion Technology Start/Stop 

function and battery regeneration 

(recuperation – energy recovery during 

braking) as standard. With the new Golf, 

economical, environmentally conscious 

driving is a matter of course.

Model shown is new Golf GT with optional 18" ‘Serron’ alloy wheels, Bi-xenon headlights and metallic paint.
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State-of-the-art role model: The ACT (active  
cylinder technology) can temporarily  
deactivate two cylinders, so that only  
The energy that is truly needed is consumed.

						     80% of people PREDOMINANTLY
																			                  breathe THROUGH JUST
				o   ne nostril in order 
																		to                   save energy.

Think Blue. That is the Volkswagen 

approach to ecological sustainability. 

Essentially, ‘Think Blue’ means making 

fuel-saving ideas and innovations 

accessible to as many people as 

possible. But what does that mean  

in concrete terms?  

 

 

 

The introduction of ACT (Active Cylinder

Technology) is a completely new feature

in the new Golf. When driving with

an engine speed between 1,000 and

4,000 rpm and at speeds of up to

approximately 80 mph, where the law

permits, two of the four cylinders can

be completely, and imperceptibly, 

deactivated, regardless of the gear 

you are in. This optimises the engine’s 

efficiency and can ultimately reduce fuel 

consumption by up to 0.22 mpg and 

CO2 emissions by 9 g/km, depending 

on the driving situation. ACT (Active 

Cylinder Technology) is only available 

with the 1.4 litre TSI ACT 140 PS engine.
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*  Optional at extra cost.  Please note: The print processes do not allow exact reproduction of the paint colours.

Non-Metallic

Pure White†

0Q 						     People perceive colours 
																					                    not just with their eyes, 
but also with their skin.
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Non-Metallic

Urano Grey

5K

Non-Metallic

Black†

A1

Non-Metallic

Tornado Red

G2

Metallic*

Sunset Red†

6K

Metallic*

Reflex Silver†

8E

Metallic*

Pacific Blue

D5

Metallic*

Tungsten Silver

K5

Metallic*

Limestone Grey

Z1

Metallic*

Night Blue 

Z2

Pearl Effect*

Deep Black

2T

Premium Paint*

Oryx White

0R



Anticipating the new Golf already? The  
interior is distinguished by fine materials  
and outstanding workmanship.

HUMAN embryos 
			d  evelop a 
					s    ense of TOUCH 
			i  n the seventh week. 

Standard on S models.
01	 ‘Salt’ cloth. Titan Black, TW 

Standard on SE models.
02	 ‘Zoom/Micro’ cloth. Titan Black, TW 
03	 ‘Zoom/Micro’ cloth. Shetland, XW

Standard on GT models.
04	A lcantara seat centre section  
	 and ‘Global’ cloth side bolsters. Titan Black/Quartz, TW
05	A lcantara seat centre section 
	 and ‘Global’ cloth side bolsters. Shetland/Shetland, XW 
06	A lcantara seat centre section  
	 and ‘Global’ cloth side bolsters. Quartz/Quartz, JW

Optional leather upholstery on SE and GT models.
07	 ‘Vienna’ leather*. Black, TW  
08	 ‘Vienna’ leather*. Shetland, XW 
09	 ‘Vienna’ leather*. Marrakesh, YW

20  21

01

06

02

07

03

04

08 09

05

combinations. 

Ca
rp

et

D
as

hb
oa

rd

Pu
re

 W
hi

te
 0

Q
 

N
on

-M
et

al
lic

U
ra

no
 G

re
y 

5K
N

on
-M

et
al

lic

Bl
ac

k 
A

1
N

on
-M

et
al

lic

To
rn

ad
o 

Re
d 

G
2

N
on

-M
et

al
lic

Su
ns

et
 R

ed
 6

K
M

et
al

lic
*

Re
fle

x 
Si

lv
er

 8
E

M
et

al
lic

*

Pa
ci

fic
 B

lu
e 

D
5

M
et

al
lic

*

Tu
ng

st
en

 S
ilv

er
 K

5
M

et
al

lic
*

Li
m

es
to

ne
 G

re
y 

Z1
M

et
al

lic
*

N
ig

ht
 B

lu
e 

Z2
M

et
al

lic
*

D
ee

p 
Bl

ac
k 

2T
Pe

ar
l E

ffe
ct

*

O
ry

x 
W

hi
te

 0
R

Pr
em

iu
m

 P
ai

nt
*

‘Salt’ cloth

Standard on S models

Titan Black (TW) Black Titan Black/Titan Black V V V V V V V V V V V –

‘Zoom/Micro’ cloth

Standard on SE models

Titan Black (TW) Black Titan Black/Titan Black V V V V V V V V V V V –

Shetland (XW) Black Titan Black/Shetland V V V V V V V V V V V –

Alcantara seat centre section and ‘Global’ cloth side bolsters

Standard on GT models

Titan Black/Quartz (TW) Black Titan Black/Titan Black V V V V V V V V V V V V

Shetland/Shetland (XW) Black Titan Black/Shetland V V V V V V V V V V V V

Quartz/Quartz (JW) Black Titan Black/Quartz V V V V V V V V V V V V

‘Vienna’ leather*†

Optional on SE models

Black (TW) Black Titan Black/Titan Black v v v v v v v v v v v –

Shetland (XW) Black Titan Black/Shetland v v v v v v v v v v v –

Marrakesh (YW) Black Titan Black/Titan Black v v v – v v v v v v v –

‘Vienna’ leather*†

Optional on GT models

Black (TW) Black Titan Black/Titan Black v v v v v v v v v v v v

Shetland (XW) Black Titan Black/Shetland v v v v v v v v v v v v

Marrakesh (YW) Black Titan Black/Titan Black v v v – v v v v v v v v

*   Metallic, pearl effect and premium paints, and leather upholstery are optional at extra cost.
† S ome parts of leather interior will contain artificial leather.
V S tandard.    v  Optional at extra cost.    – N ot available.

*  Optional at extra cost. Some parts of leather interior will contain artificial leather.  
Please note: The print processes do not allow exact reproduction of the upholstery colours.
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technical specifications. 

S
1.2 ltr TSI 85 PS

S
1.2 ltr TSI 105 PS

S, SE
1.4 ltr TSI 122 PS

GT
1.4 ltr TSI ACT 140 PS

S, SE †

1.6 ltr TDI 105 PS
SE, GT
2.0 ltr TDI 150 PS

Engine

Engine type 4 cylinder petrol 4 cylinder petrol 4 cylinder petrol 4 cylinder petrol 4 cylinder diesel 4 cylinder diesel

Cubic capacity, ltrs/cc 1.2/1197 1.2/1197 1.4/1390 1.4/1395 1.6/1598 2.0/1968

Max. output, PS (01)/kW 85/63 105/77 122/90 140/103 105/77 150/110

at rpm 4300-5300 TBA TBA 4500-6000 3000-4000 3500-4000

Max. torque, lbs.ft/Nm 118/160 TBA TBA 184/250 184/250 236/320

at rpm 1400-3500 TBA TBA 1500-3500 1500-2750 1750-3000

Gearbox 5 spd manual 6 spd manual 6 spd manual 6 spd manual 5 spd manual 6 spd manual

– 7 spd auto DSG 7 spd auto DSG 7 spd auto DSG 7 spd auto DSG † 6 spd auto DSG

Weights, kgs

Manual gearbox:

Unladen weight (02) 1205 TBA TBA 1270 1295 1354

Gross vehicle weight 1720 TBA TBA 1780 1800 1860

Payload (02) 590 TBA TBA 585 580 581

Axle load limit: �Front 
Rear

910
860

TBA
TBA

TBA
TBA

940
890

1010
840

1030
880

Automatic DSG gearbox:

Unladen weight (02) – TBA TBA 1288 1313 1375

Gross vehicle weight – TBA TBA 1800 1810 1880

Payload (02) – TBA TBA 587 572 580

Axle load limit: �Front 
Rear

–
–

TBA
TBA

TBA
TBA

960
890

1020
840

1050
880

Trailer load limits, kgs (03)

Braked 12% incline:

Manual gearbox 1100 TBA TBA 1500 1500 1600

Automatic DSG gearbox – TBA TBA 1500 1500 1600

Unbraked:

Manual gearbox 600 TBA TBA 630 640 670

Automatic DSG gearbox – TBA TBA 640 650 680

Towbar load limit 80 TBA TBA 80 80 80

Max. roof load 75 TBA TBA 75 75 75

† S even speed automatic gearbox only available on SE models.

S
1.2 ltr TSI 85 PS

S
1.2 ltr TSI 105 PS

S, SE
1.4 ltr TSI 122 PS

GT
1.4 ltr TSI ACT 140 PS

S, SE †

1.6 ltr TDI 105 PS
SE, GT
2.0 ltr TDI 150 PS

Performance

Top speed, mph (km/h), 

where the law permits

Manual gearbox 111 (179) TBA TBA 131 (212) 119 (192) 134 (216)

Automatic DSG gearbox – TBA TBA 131 (212) 119 (192) 131 (212)

Acceleration, secs 0 - 62 mph

Manual gearbox 11.9 TBA TBA 8.4 10.7 8.6

Automatic DSG gearbox – TBA TBA 8.4 10.7 8.6

ABI insurance group, 1 - 50 TBA TBA TBA TBA TBA TBA

Environmental information

Fuel grade, minimum Unleaded, 95 RON Unleaded, 95 RON Unleaded, 95 RON Unleaded, 95 RON Diesel (04) Diesel (04)

Fuel tank capacity, galls/ltrs (05) 11/50 11/50 11/50 11/50 11/50 11/50

Official fuel consumption

manual gearbox,

mpg/ltr per 100 km (06)

Urban 47.9/5.9 47.9/5.9 42.8/6.6  [41.5/6.8] 47.9/5.9 61.4/4.6 56.5/5.0

Extra-urban 67.3/4.2 65.7/4.3 65.7/4.3  [64.2/4.4] 65.7/4.3 85.6/3.3 78.5/3.6

Combined 57.6/4.9 57.6/4.9 54.3/5.2  [53.3/5.3] 58.9/4.8 74.3/3.8 68.9/4.1

Official fuel consumption

automatic DSG gearbox, 

mpg/ltr per 100 km (06)

Urban – 48.7/5.8 45.6/6.2 48.7/5.8 61.4/4.6 52.3/5.4

Extra-urban – 62.8/4.5 65.7/4.3 68.9/4.1 80.7/3.5 68.9/4.1

Combined – 56.5/5.0 56.5/5.0 60.1/4.7 72.4/3.9 62.8/4.5

Official CO2 emission, g/km

Manual gearbox (07) 113 114 120 [123] 112 99 106

Automatic DSG gearbox (07) – 115 116 110 102 119

Emission class EURO 5 EURO 5 EURO 5 EURO 5 EURO 5 EURO 5

Noise, dB

Manual gearbox TBA TBA TBA TBA TBA TBA

Automatic DSG gearbox – TBA TBA TBA TBA TBA

Figures in [ ] are for 5-door models only.



Technical specification notes
01)	 The maximum power output figures are quoted in PS (or Pferdestärke, which is the metric equivalent  

of horsepower). To convert from metric to imperial horsepower, divide the PS figure by 1.0139.
02)	F igures are calculated in accordance with manufacturer’s criteria. The individual unladen weight depends 

on the specification of the vehicle, this then reduces the possible payload accordingly. The unladen weight 
and payload both include the fuel tank 90% full, driver (68 kg) and luggage (7 kg)  
in line with EU directive 95/48. Unladen weight shown refers to 3-door models. The unladen weight  
of 5-door models will increase by 30 kg.

03)	 With increasing altitude the engine performance diminishes. From 1,000 m above sea level and  
for every 1,000 m thereafter 10% of the vehicle/trailer weight (trailer weight + gross vehicle weight) must 
be deducted.

04)	T he use of 100% RME and FAME (bio diesel) is not possible. Forecourt diesel with up to 7% bio diesel 
content, adhering to standard BS EN 590, can be used in diesel engines. The use of ethanol in forecourt 
petrol meeting BS EN 228 is allowable.

05)	T he size of the fuel tank is approximate and therefore it may be possible to add a greater amount  
of fuel than the size of the tank specified, due to the space in the filler neck.

06)	 Official fuel consumption according to EU Directive 99/94. The consumption calculation according to 
1999/100/EC is based on the actual unladen weight of the vehicle. Additional specifications can lead to 
a higher weight class and hence to consumption figures of this higher weight class. The driving style, road 
and traffic conditions, environmental influences and vehicle condition can in practice lead to consumption 
figures, which may differ from those calculated with this standard.

07)	 The weight of a vehicle will influence the level of CO2 emission it produces; as a result, vehicles with higher 
levels of specification and factory-fitted options may emit higher levels of CO2.

Transmission
–	 Electronic differential lock, combined with a hydraulically operated single-plate dry
	 clutch with asbestos-free lining via a six or seven speed automatic DSG gearbox
–	F ront wheel drive through asbestos-free single-plate dry clutch. Hydraulic clutch-mechanism.  

Five or six speed manual, six or seven speed automatic DSG gearbox with double joint half axles  
(wet clutch on six speed DSG models)

Running gear
–	 ESP (Electronic Stabilisation Programme) including EDL (Electronic Differential Lock), ASR (Traction Control) 

and Countersteer Support
–	F ront suspension through coil springs with telescopic shock absorbers, all elements integrated  

in chassis legs
–	 Rear suspension with gas pressure shock absorbers and separate springs
–	 Wheel control: front through chassis legs and (lower) triangular wishbones (directionally stabilising steering 

roll radius)
–	 Wheel control: rear through four-link suspension with independent wheel suspension
–	F ront and rear anti-roll bar

Steering
–	E lectro-mechanical steering rack
–	C ollapsible, height and lengthways adjustable safety steering column

Brakes
–	E lectronically controlled Anti-lock Braking System (ABS) with Electronic Brake-pressure Distribution (EBD)
–	D iagonal twin-circuit brake system with ventilated front disc brakes and rear disc brakes
–	A sbestos-free brake pad
–	HBA  (Hydraulic Brake Assist)

Engines
–	F ront transverse-installed engine

–	 1.2 litre/85 PS (01) (63 kW) petrol engine: EU5 emissions standard, four cylinder in-line direct injection 
engine, with two valves per cylinder. Fitted with a turbocharger module with electric boost pressure 
regulation. Available with a five speed manual transmission 

–	 1.2 litre/105 PS (01) (77 kW) petrol engine: EU5 emissions standard, four cylinder in-line direct injection 
engine, two valves per cylinder and turbocharger module with electric boost pressure regulation. Available 
with a six speed manual or a seven speed automatic DSG transmission

–	 1.4 litre/122 PS (01) (90 kW) petrol engine: EU5 emissions standard, four cylinder in-line direct injection 
turbocharged engine, with four valves per cylinder. Fitted with a turbocharger. Available with a six speed 
manual or a seven speed automatic DSG transmission

–	 1.4 litre/140 PS (01) (103 kW) petrol engine: TBA

–	 1.6 litre/105 PS (01) (77 kW) common rail diesel engine: EU5 emissions standard, four cylinder in-line 
common rail diesel engine, with four valves per cylinder. Fitted with a turbocharger and a DPF (diesel 
particulate filter). Available with a five speed manual or a seven speed automatic DSG transmission

–	 2.0 litre/150 PS (01) (110 kW) common rail diesel engine: EU5 emissions standard, four cylinder in-line 
common rail diesel engine, with four valves per cylinder. Fitted with a turbocharger and a DPF (diesel 
particulate filter). Available with a six speed manual or a six speed automatic DSG transmission

technology. dimensions. 
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Exterior dimensions

Length, mm 4255

Width – excl. door mirrors – 3 door/5 door, mm TBA/1799

Width – opened front doors – 3 door/5 door, mm TBA/3696

Height – mm 1452

Height – opened bonnet/floor, mm 1763

Height – opened tailgate/floor, mm 2006

Wheelbase, mm 2637

Turning circle, mm 10900

Interior dimensions

Effective headroom – front, mm (with sunroof) 975 (964)

Effective headroom – rear, mm (with sunroof) 967 (967)

Elbow width, front – 3 door/5 door, mm TBA/1469

Elbow width, rear – 3 door/5 door, mm TBA/1440

Maximum luggage capacity, litres VDA measuring method using 

200 x 100 x 50 mm blocks

With rear seats upright 380

With rear seats folded 1270

On illustrations, where arrows and figures are shown inside of the vehicle, the measurements 
are for interior dimensions. Where arrows and figures are shown outside of the vehicle, the 
measurements are for exterior dimensions.



volkswagen service. 

The Volkswagen Warranty
Three-year Warranty
All Volkswagen passenger cars come with a three-year/60,000 miles warranty, which protects your car  
against the failure of most technical and electrical components due to manufacturing defects. This comprises 
a two-year manufacturer’s warranty with unlimited mileage plus a further one-year/60,000 miles (whichever 
is soonest) Retailer Warranty*. Should the mileage exceed 60,000 miles within the first two years, the 
manufacturer’s two-year warranty will still be valid. Full details of the three-year warranty are available  
from your authorised Volkswagen retailer or repairer. 	
	 * All warranty work must be completed by an authorised Volkswagen retailer or repairer.

Three-year Paint Warranty
The paintwork of the Golf is covered against manufacturing defects for a period of three years. Naturally, 
the Golf must be cared for in compliance with the operating instructions which will be found in your vehicle 
handbook. Please consult your authorised Volkswagen retailer or repairer for full warranty details.

12-year Body Protection Warranty
The internal body sections and panels of the Golf are covered against rusting through from the inside for 
12 years. Naturally, the Golf must be cared for in compliance with the operating instructions. Please consult  
your authorised Volkswagen retailer or repairer for full warranty details.

Approved Accessories
A comprehensive range of accessories from alloy wheels to carpet mats is available to complement the  
factory-fitted option list. Volkswagen approved accessories purchased from and fitted by your authorised 
Volkswagen retailer at the point of vehicle sale will also benefit from the three-year vehicle warranty.

Extended Warranty
If you order the Volkswagen Extended Warranty as an option when buying your new Golf, then you get the 
100% Volkswagen Warranty and you can continue to enjoy comprehensive Volkswagen protection against  
many unforeseeable repair costs. Designed to your needs, you can purchase an extra one or two year’s  
warranty up to a maximum of five years or 90,000 miles.

Service Intervals
Volkswagen are pleased to offer you a choice on how your Golf is serviced. The appropriate selection is  
entirely dependent on how the car is likely to be driven and its general use. To help you identify which type 
of service would be most suitable, please refer to the following guide.

The Fixed Service is recommended for vehicles that will cover less than 10,000 miles in 12 months and if the 
vehicle is likely to be used in the following way:
	 •	P redominantly urban driving, short journeys with frequent cold starts
	 •	A ctivities regularly producing high engine loading, e.g. frequent hill climbs, driving with vehicle fully
		  loaded and towing
	 •	 Uneconomical driving style using high rpms with heavy acceleration and heavy braking

The service intervals for the Fixed Service are as follows: 
	 •	 Oil change service	 Every 10,000 miles/1 year (whichever is soonest)
	 •	I nterval service	 Every 20,000 miles/2 years (whichever is soonest)
	 •	I nspection service	 Every 40,000 miles/3 years (whichever is soonest)

The Flexible Service is recommended for vehicles with a daily mileage of more than 25 miles where the  
vehicle is driven regularly mainly on longer distance journeys. The vehicle is driven mainly at a constant 
speed with minimum vehicle and engine loading, minimal towing and driven in an economical manner.

With the Flexible Service the vehicle can cover anywhere between 10,000† and a maximum of 18,000† 
miles or 24 months (whichever is soonest) between oil changes. Inspection service is typically in the third 
year of ownership and thereafter every second year, for vehicles with an approximate annual mileage of  
10,000 miles. 
	 † Please note that mileages are approximate as the service indicator system uses kilometres as 
the distance measurement. Please consult your authorised Volkswagen retailer or repairer for advice 
and full details.

Volkswagen Insurance‡

We want you to start enjoying your new car from day one and thanks to Volkswagen Insurance  
complimentary seven day cover, you can. Call free on 0800 316 7892 (lines are open Monday 
to Friday 8 am – 9 pm and Saturday 9 am – 5 pm), provide a few details and a cover note will  
be sent to your retailer. They will then tax your car and you can drive it away.

Visit www.insurewithvolkswagen.co.uk for details of the full range of insurance products available.  
Here you can also get a quote for your annual car insurance and buy it online too. All of our  
insurance products are designed to ease the pain of making a claim.
	 ‡ Volkswagen Insurance is a trading name of Volkswagen Insurance Service (Great Britain) Limited, an 
appointed representative of Volkswagen Financial Services (UK) Limited, Brunswick Court, Yeomans Drive, 
Blakelands, Milton Keynes MK14 5LR. Registered in England number 2835230. Volkswagen Insurance is sold, 
underwritten and administered by Allianz Insurance plc registered in England number 84638. Registered office 
57 Ladymead, Guildford, Surrey GU1 1DB. Volkswagen Financial Services (UK) Limited and Allianz Insurance 
plc are authorised and regulated by the Financial Services Authority. Volkswagen Financial Services (UK) Limited 
and Allianz Insurance plc are not part of the same corporate group.

Volkswagen Finance±

Volkswagen Finance specialises in providing funding solutions for Volkswagen drivers. Whether your  
Volkswagen is for private or business use, you can choose from a range of funding options.
	 •	 Solutions – a personal contract plan
	 •	 Hire purchase
	 •	L ease purchase
	 •	 Finance lease
	 •	C ontract hire

With all Volkswagen Finance products you can choose a fixed-cost maintenance plan to help you budget 
for your servicing and maintenance costs.

No matter what finance product you choose, your local Volkswagen retailer will be able to provide you  
with a personalised quote that could meet your budget and vehicle needs.
	 ± Volkswagen Finance is a trading name of Volkswagen Financial Services (UK) Limited. 
An offer of finance depends on certain conditions. Available to people over 18 in the UK only.

Volkswagen Roadside Assistance
Every new car is registered for Volkswagen Roadside Assistance for one year. This provides vehicle home  
and roadside recovery in the unlikely event of a breakdown in the UK and Europe (subject to conditions). 
Volkswagen Roadside Assistance can also be purchased for subsequent years. For full details, please contact 
your authorised Volkswagen retailer or repairer.

Tax Free Sales.
For full details, please contact your authorised Volkswagen retailer.

CO2 Emissions.
Increased weight of a vehicle, including higher trim levels and the addition of options will have a detrimental 
influence on the level of fuel consumption and CO2 emissions produced.

The CO2 and fuel consumption figures are obtained from tests on a representative vehicle of the type,  
conducted and approved in accordance with Council Directive 80/1268/EEC as amended by Directive 
1999/100/EC (or later) on the approximation of the laws of the member states relating to the carbon 
dioxide emissions and the fuel consumption of motor vehicles.

Please Note: 
Some illustrations in this brochure do not necessarily reflect UK specifications and may not be available. 
In particular, controls and some items of equipment are positioned differently for the UK. 

The specifications contained in this brochure are for information purposes only and are subject to change.  
If you require any specific feature, you must consult your authorised Volkswagen retailer who is regularly 
updated with any change in specification. Please check model availability and full specification details with  
your authorised Volkswagen retailer prior to ordering.

Note: We would like to advise you that telephone calls to Volkswagen Customer Care may be monitored and 
recorded as part of our training and quality assurance processes. All our monitoring and recording processes 
meet Oftel regulations.
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