
My Renault
your key journey 
companion

My Renault app is the best way to have  
your Renault always at your fingertips.  
Take a quick look at what this app can  
do for you!



your Renault  
at your fingertips  
via your smartphone
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remotely check your  
range to be ready to go 
 

manage the temperature  
inside of your Renault  
for greater comfort
 

open My Renault  
and instantly locate  
your car on the map

the My Renault app  
allows you to manage  
your car’s main functions  
remotely

download the app

https://apps.apple.com/fr/app/my-renault-app/id1440073013


everything  
about your Renault,  
in one place
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follow your order from  
purchase to delivery^

 

discover all your vehicle’s 
functions with video  
tutorials and vehicle  
documentation
 
find out all the characteristics 
and different contracts  
applicable to your Renault
 
contact our experts

any questions about using your vehicle?  
It’s all here in the app!

download the app

^ coming soon

https://apps.apple.com/fr/app/my-renault-app/id1440073013


for your electric
or plug-in hybrid car,
control everything 
with your  
smartphone
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check the progress  
of your charge  
and your range
 
remotely programme  
and manage your charge

easily charge your vehicle 
and access a network of 
charging stations across 
Europe, thanks to Mobilize 
charge pass
 
locate the nearest charging 
station or plan your electric 
journey

monitor your charge 
very easlily

download the app

https://apps.apple.com/fr/app/my-renault-app/id1440073013


follow-up and  
schedule your  
maintenance 
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access your servicing  
history and maintenance 
schedule
 
benefit from personalised  
offers from Renault 
 
book an appointment at  
your favourite dealer 

past maintenance,  
scheduling of future  
appointments, with  
My Renault it’s all in  
one place

download the app

https://apps.apple.com/fr/app/my-renault-app/id1440073013


next connect your app  
to you car....

#1
go to your App Store or Playstore

#2
download the My Renault app

#3
create your account by following 
the on-screen instructions

and just like that, 
you’ll have the  
My Renault app
Follow 3 steps to download the app.

https://apps.apple.com/fr/app/my-renault-app/id1440073013
https://apps.apple.com/us/app/my-renault-app/id1440073013
https://play.google.com/store/apps/details?id=com.renault.myrenault.one.fr&hl=en_GB


#1
open My Renault application  
and register your vehicle

press ”add my vehicle” and enter the car 
identification number (VIN) or license plate  
to register it

#2 
connect your vehicle 
with the My Renault app

stay in your car with engine off 

you can now start the procedure with the 
My Renault App. Press ”synchronisation“ 
then ”pair my Renault“ and ”start“

start your engine and accept data sharing 
on the multimedia system window that 
appears

press ”request a code“ 
in My Renault app

a 6 digits code will be displayed  
on your vehicle multimedia screen

enter the code in the App window on  
your phone and press ”Let’s get started“
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to get the most out of your Renault and  
manage your vehicle at your fingertips  
wherever you are, nothing could be simpler 
and more efficient.

connect your Renault to your application  
now.

#1
open My Renault application and 
create your account by following 
the on-screen instructions 

#2 
create your Google account  
in two steps. If you don’t have  
a Google account yet:

click on this link:  
www.google.com/accounts 

click on ”create an account” and follow 
the instructions on the screen (if you 
already have a Google account, click  
on ”sign in” and enter your login details)

#3 
take advantage of the free  
ORANGE 3GB* format in two steps

click on this link:  
https://internetonthemove.orange-
business.com/renault/

create your ORANGE account and, 
as soon as you receive your registration 
certificate, complete your profile with 
your VIN number (vehicle identification 
number)

*  valid for 6 months. Google, Google Assistant, Google Play and Google Maps 
 are trademarks of Google LLC.

my vehicle is equipped 
with easy link

my vehicle is equipped 
with openR link

congratulations,  
with My Renault,  
you’re now ready to get
the best out of your vehicle!

find out more

My Renault:  
the link between you, 
your Renault and  
your smartphone

availability of the features shown depends on the vehicle model, type  
of connectivity, connected services contract subscription and the date  
of first registration. the app is updated regularly, with new features.

www.google.com/accounts
https://internetonthemove.orange-business.com/renault/
https://internetonthemove.orange-business.com/renault/
https://www.renault.fr/decouvrez-myrenault.html

