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HiAce
The trademark of the professional.



HiAce will move you and your load with your choice of two 
reliable and tireless engines. Both perform with impressive 
efficiency, which is vital in today’s competitive business 
world where reduced running costs help add up to greater 
profitability. You have the choice of a twin cam Variable 
Valve Timing with intelligence (VVT-i) equipped 2.7 litre 
petrol engine or a hard-working 3.0 litre turbocharged 
intercooled common rail diesel. 

With typical Toyota quality, durability and reliability, this 
is the vehicle that is sure to get the job done. And wearing 
the HiAce name, it projects a look of professionalism to your 
customers that will help take your business to another level.

HiAce has been building its reputation for longer than most 
have been building their businesses. And as any professional 
knows, when you build a better product, people stick with you.

For over thirty-five years, HiAce has been there for 
Australians no matter what the task. Toyota listened to what 
buyers wanted now and in the future, whether government, 
fleet or private operators and set out to build a van that 
would meet the high expectations of its operators. 

Trademark of the 
professional.

Super Long Wheelbase model shown.

Long Wheelbase model shown.



Three set-ups to suit your business.
Long Wheelbase (Van)
With a squared-off body, there’s a large 6.0 cubic metres  
of cargo capacity making the Long Wheelbase a reliable and 
handy worker. You have seating for three, plus easier access 
with the larger sliding side door. You can also drive with 
peace-of-mind with driver and outer front passenger  
SRS airbags.

Super Long Wheelbase (Van)
A wide body and high roof helps give the Super Long 
Wheelbase the biggest capacity of any HiAce in history with 
a huge 9.8 cubic metres of cargo volume. Remote central 
locking and dual sliding side door access means you’ll get 
plenty in, easily and conveniently.

Commuter Bus
Supportive seating provides ride comfort and helps reduce 
fatigue. A rear cooler ventilation system with overhead air 
vents provides additional comfort for occupants in the 2nd, 
3rd, 4th and 5th row seats, plus three-point seatbelts for all 
occupants help provide increased safety. The Commuter Bus 
also has the benefit of being able to fold up the last row of 
seats for increased storage when needed.

A power sliding door is also available as an option on 
Commuter Bus,1 which allows for easy access to the rear 
passenger area in one of three simple ways: by grabbing 
the inner or outer door handle; via a switch located on the 
instrument panel; or simply by pressing a button located 
on the vehicle key remote.

Above: Commuter Bus model shown.
Front cover: Super Long Wheelbase model shown.

1	 Available from August 2010 production.



HiAce. Toyota Genuine 
Accessories.

Accessories make a good 
thing even better.
These are just some of the 
accessories available for your 
HiAce. For a complete list and 
further details, please see 
your toyota dealer or refer to 
accessories.toyota.com.au

Alloy Nudge Bar & Headlamp Covers
(Sold separately)

Cargo Barrier
Available on LWB & SLWB

Front Weathershields
(Sold separately)

All Weather Rubber Floor Mats

Roof Racks – Full Technician Kit
Available on LWB

Roof Racks – Standard Kit1

Available on LWB
Towbar with Rear Corner Protector2

Available on LWB. (Requires Towball and 
Trailer Wiring harness. Sold separately.)

Towbar with Rear Step & Protector2

Available on LWB. (Requires Towball and 
Trailer Wiring harness. Sold separately.)

Paint Protection Headlamp Covers Air Conditioning Curtain 
Available on LWB

Cargo Mat
Available on LWB

Towbar with Technician Step2

Available on LWB. (Requires Towball and 
Trailer Wiring harness. Sold separately.)

ParkAssist
Reverse parking sensors.3 Towbar with Rear 
Corner Protector sold separately.

Audio Visual Unit with Satellite Navigation4

TOYOTA GENUINE ACCESSORIES ARE COVERED BY OUR TOYOTA WARRANTY*
Some Toyota Genuine Accessories are not applicable to all HiAce models. See your Toyota dealer 
for advice regarding Toyota Genuine Accessories. Pictured Accessories are all sold separately. For 
a comprehensive guide on the entire range of Toyota Genuine Accessories, visit our website at 
accessories.toyota.com.au.

* All Toyota Genuine Accessories purchased and fitted to a Toyota are warranted for the remainder of 
the New Vehicle Warranty or 12 months, whichever is greater. Toyota Genuine Accessories purchased 
from an authorised Toyota Dealer over the counter are warranted from the date of purchase for 
one year. Conditions apply. The Toyota Genuine Accessories Warranty does not limit and may not 
necessarily exceed your rights under the Competition and Consumer Act 2010.

1	 Roof Racks - Standard Kit, Economy Ladder Holder Kit, Eye Bolts and Key Locking Security Cable 
(pictured) are sold separately as optional extras.

2	 Towing capacity subject to regulatory requirements, towbar design, vehicle design and towing 
equipment limitations. Ask your Dealer for details of Toyota Genuine Towbar capacity and availability.

3	 ParkAssist is designed as a driver assist device only and should not be used as a substitute for skilled 
driving and safe parking practices. The area into which the vehicle is to be driven must be visually 
monitored by the driver. 

4	 Current navigation mapping database encompasses major capital and primary national road 
networks, as well as offering some coverage of regional areas.

HiAce featured is accessorised with Full Technician 
Kit Roof Rack, Alloy Nudge Bar, Cargo Barrier,  
Front Weathershields and Headlamp Covers. 
(Sold Separately.)



Hard working days will no longer be hard labour. Air conditioning 
with a clean air filter is fitted as standard, while the ease of 
power steering and supportive seats help reduce fatigue. 
The ergonomic three-dial instrumentation cluster has two 
electric trip meters for mileage checking, and power front 
windows to make your ride more convenient.

The centre seatback on Van models folds forward, offering 
a handy table with two cupholders for your lunch, or a 
foldout tray to hold order books or clipboards. If you get 
thirsty, retractable dual cupholders in the dash and bottle 
holders built into the front doors help keep your drinks 
secure. Additionally, drivers have a rear mounted reversing 
mirror across all models for added vision when reversing.

The HiAce’s audio system is an MP3 compatible CD player 
with AM/FM radio and Bluetooth™1 capabilities. The audio is 
heard through two door-mounted speakers (four speakers 
in the bus) and offers easy listening, while full length 
headlining reduces ambient noise. 

For those long days on the road you can have plenty of 
music to choose from, simply connect your portable audio 
player into the 3.5mm AUX or your iPod®2/USB memory 
stick3 into the USB input on the audio unit.

1	 The Bluetooth™ word mark is owned by The Bluetooth SIG, Inc. Not all devices will be compatible  
and functionality will vary depending on the device.

2	 iPod® is a trademark of Apple Inc.
3	 Not all devices will be compatible and functionality will vary depending on the device.
4	 Indicates paint which is available at extra cost. 
5	 Maximum payable for standard scheduled servicing (normal operating conditions) until first of 3 

years or 60,000kms (up to the first 6 services). Excludes Government and Rental vehicles. Contact 
your Toyota Dealer or go to toyota.com.au/advantage for other exclusions and eligibility.

Note: Toyota Australia reserves the right to vary and discontinue from time to time the interior and 
exterior colours, trims and colour/trim/model combinations currently available. Colours and trims 
displayed here are a guide only and may vary from actual colours due to printing/display process.  
See your Toyota dealer to confirm colour/trim/model availability when ordering your vehicle.

LWB model shown.

HiAce Exterior Colours

058 599 1E7 8P4 6S3

058	 French Vanilla
599	 Manilla Yellow
1E7	 Quicksilver4

8P4	 Cascade Blue4

6S3	 Green Aspen4

Comfort and storage.

Capped-price servicing.5

New Toyotas come with Toyota Service Advantage. For the first 3 years or 60,000km (whichever comes first) you’ll pay the same 
low capped price for logbook servicing, so you know what to expect when you take your vehicle in. And because your car will be 
serviced by Toyota-trained technicians who only ever use Toyota Genuine Parts, you know what to expect when you drive it out 
too.

TOYOTA
SERVICE 
ADVANTAGE

CAPPED PRICE SERVICING



HiAce Technical Specifications
Mechanical
–	 2.7L Twin cam Petrol engine (LPG compatible)1

–	 3.0L Turbo-diesel engine
–	 5-Speed manual transmission
–	 4-Speed (ECT) auto transmission

Engine Specifications
–	 Petrol (P): 4 cylinder in-line DOHC with 

Variable Valve Timing with intelligence (VVT-i) 
on the intake valves

–	 Turbo-diesel (T/D): 4 cylinder in-line DOHC 
with 4 valves per cylinder and intercooler

–	 Engine capacity (cc): 2693 (P); 2982 (T/D)
–	 Maximum Power: 111kW / 4800rpm (P); 

100kW / 3400rpm (T/D)
–	 Maximum Torque: 241Nm / 3800rpm (P); 

300Nm / 1200-2400rpm (T/D)
–	 Bore & stroke (mm): 95x95 (P); 96x103 (T/D)
–	 Compression ratio: 9.6:1 (P); 16.0:1 (T/D)
–	 Fuel system: Electronic Fuel Injection (P); 

Direct Injection (T/D)
–	 Fuel type: 91 RON ULP (P); Diesel (T/D)
–	 Fuel economy2: Manual (L/100km) - 11.6 

(LWB P); 12.4 (SLWB, Commuter P); 8.0 (LWB 
T/D); 8.7 (SLWB, Commuter T/D) 

–	 Fuel economy2: Automatic (L/100km) - 11.6 
(LWB P); 12.6 (SLWB, Commuter P); 8.5 (LWB 
T/D); 9.2 (SLWB, Commuter T/D) 

–	 Ignition system: Electronic Direct Ignition (P); 
Compression ignition (T/D)

Dimensions3

–	 Overall length (mm): 4695 (LWB); 5380 
(SLWB, Commuter)

–	 Width (mm): 1695 (LWB);  
1880 (SLWB, Commuter)

–	 Height (mm): 1980 (LWB);  
2285 (SLWB, Commuter)

–	 Wheelbase (mm): 2570 (LWB);  
3110 (SLWB, Commuter)

–	 Track - front/rear (mm): 1470/1465 (LWB); 
1655/1650 (SLWB, Commuter)

–	 Minimum Running Ground Clearance (mm): 155
–	 Cargo volume (m3): 6.0 (LWB); 9.8 (SLWB)
–	 Cargo area - floor length (mm): 2930 (LWB); 

3470 (SLWB)
–	 Maximum cargo width (mm): 1545 (LWB); 

1730 (SLWB)
–	 Maximum cargo height (mm): 1335 (LWB); 

1635 (SLWB)
–	 Maximum distance between wheel arches 

(mm): 1120 (LWB); 1295 (SLWB)

Vehicle Weights & Capacities
–	 Kerb weight4: maximum (kg)
	 Manual/auto trans 

- 1715/1715 (LWB P) 
- 1820/1830 (LWB T/D) 
- 1895/1905 (SLWB P) 
- 1985/1995 (SLWB T/D) 
- 2065/2070 (Commuter P) 
- 2160/2170 (Commuter T/D)

–	 Payload4 (kg): 
Manual/Auto trans 
- 1085/1085 (LWB P) 
- 980/970 (LWB T/D) 
- 1305/1295 (SLWB P) 
- 1215/1205 (SLWB T/D) 

- 1085/1080 (Commuter P) 
- 1040/1030 (Commuter T/D)

–	 Gross Vehicle Mass (kg): 
- 2800 (LWB) 
- 3200 (SLWB) 
- 3150 (Commuter P) 
- 3200 (Commuter T/D)

–	 Towing capacity5 with trailer brakes (kg):  
1400; without trailer brakes (kg): 400

–	 Seating capacity including driver: 3 (LWB, 
SLWB); 14 (Commuter)

–	 Fuel tank capacity (litres): 70

Drivetrain
–	 5-Speed manual transmission with hydraulic 

operated clutch
–	 4-Speed automatic Electronically Controlled 

Transmission with fuel saving lock-up torque 
converter (option)

–	� Differential ratio manual/auto trans:  
4.300:1/4.556:1 (P); 3.727:1/4.100:1 (T/D)

Steering
–	 Power assisted rack and pinion
–	 Turns lock to lock: 4.1
–	 Turning circle (m): 10.0 (LWB);  

12.4 (SLWB & Commuter)

Brakes
–	 Vacuum boosted hydraulic system with load 

sensing proportioning and bypass valve  
(Note: Proportion valve and bypass valve  
is fitted with ABS.)

–	 Front: ventilated disc brakes with  
single piston callipers

–	 Rear: self adjusting drum
–	 Anti-skid Braking System (ABS)  

with Brake Assist (BA)6

Suspension
–	 Front: Independent double wishbone  

type with upper torsion bar, hydraulic  
dampers and stabiliser bar

–	 Rear: Semi elliptic leaf springs  
with hydraulic dampers

Wheels
–	 Tyres and rims: 195R15C 8PR tyres  

with 6.0Jx15 steel rims

LWB Van Model Features
Exterior
–	 Front and rear bumpers
–	 Multi-reflector headlights
–	 Laminated windscreen
–	 Tinted side windows
–	 Steel rims with full wheel caps
–	 Front and rear mudflaps
–	 Passenger side rear sliding door
–	 Lift up tailgate with gas struts
–	 Tailgate mounted reversing mirror
–	 Colour/Metallic paint (option)

Interior
–	 Tone on tone interior trim
–	 Moulded front door trims
–	 Vinyl and cloth sun visors
–	 Durable vinyl floor covering  

(excludes cargo area)

–	 Headlining including cargo area
–	 Front passenger assist grip
–	 Front seat grab handles
–	 Tailgate pull-down strap

Seating
–	 Cloth fabric seat trim
–	 Driver’s bucket seat
–	 Front bench passenger seat
–	 Front outer passenger's seat recline function

Comfort
–	 Air conditioning
–	 Clean air filter
–	 Rotary type heater controls
–	 Power steering
–	 Power mirrors
–	 Power front windows

Instruments and controls
–	 Tilt adjustable steering column
–	 Dashboard mounted gear lever
–	 Driver’s auto up/down window with anti-jam
–	 Day/Night interior mirror
–	 Intermittent windscreen wipers
–	 Intermittent rear wiper with washer
–	 Rear window demister
–	 Headlights on, audible warning
–	 Trip meter, dual setting
–	 Low fuel warning light
–	 Fuel system warning lamp  

(includes water in fuel) (turbo-diesel engine only)
–	 Digital clock in instrument cluster

Lighting
–	 Door operated dome and cargo lamps
–	 Illuminated ignition switch

Storage
–	 Large glovebox
–	 Centre seat back fold down storage tray
–	 Cupholders: dashboard mounted
–	 Drink/bottle holders: in front doors
–	 Front door pockets
–	 Centre dashboard storage pocket
–	 Under dashboard storage
–	 Driver’s side storage pocket
–	 Coin holder
–	 Front ashtray and cigarette lighter

Sound System7

–	 AM/FM radio with MP3 compatible  
single disc CD player 

–	 3.5mm AUX input for portable  
audio players, USB input for some  
iPod®8/USB memory sticks9

–	 Bluetooth™ capabilities10

–	 2 speakers

Safety
–	 Driver and outer front passenger SRS airbags
–	 Driver’s seatbelt warning lamp
–	 Driver’s pre-tensioner and  

forcelimiter seatbelt
–	 Front passenger pre-tensioner  

and forcelimiter seatbelt11

–	 Lap type front seatbelt for centre seat position

–	 Door and tailgate ajar warning light
–	 Cargo tie-down hooks
–	 High mount centre rear stop lamp
–	 Front door anti-intrusion beams
–	 Collapsible steering column
–	 Ventilated front disc brakes
–	 Anti-skid Braking System (ABS)  

with Brake Assist (BA)6

Security
–	 Remote central locking including tailgate
–	 Fuel cap holder and tether
–	 Remote fuel lid release
–	 Engine immobiliser

SLWB Van Model Features  
in Addition12 to LWB

Exterior
–	 Driver's side rear sliding door

Seating
–	 Front passenger’s bench seat slide function 

Storage
–	 Additional centre dashboard storage bin

Commuter Bus Features  
in Addition12 to SLWB Model

Exterior
–	 Tinted rear side windows

Interior
–	 Rear compartment grab handles and rails

Seating
–	 14 Seat capacity
–	 Front passenger bucket seat
–	 2nd row: 2 seater bench seat
–	 3rd & 4th row: 2 seater bench & 1 bucket seat
–	 5th row: 4 seater split-fold bench seat

Comfort
–	 Air conditioning with rear cooler
–	 Roof mounted air vents

Lighting
–	 Rear compartment dome lamps
–	 Courtesy lamp at rear sliding door

Storage
–	 Centre console

Sound System
–	 4 speakers

Safety
–	 Two fire extinguishers

1	 LPG compatible petrol engine excludes LPG system costs and installation charges. Factory 
developed state-of-the-art sequential vapour injection system with under floor dual LPG tanks  
and spare wheel relocated to inside rear compartment. Refer to your local Toyota dealer for details.

2	 Fuel consumption will vary depending on driving conditions/style, vehicle condition and options/
accessories. Source of fuel consumption data ADR81/02 combined (L/100km).

3	 Some vehicle dimension figures are approximate and may vary due to options, accessory fitment  
and weight carried.

4	 Kerb, Tare and Payload weights are nominal and vary depending on options and accessories.
5	 Towing capacity subject to regulatory requirements, towbar design, vehicle design and towing 

equipment limitations. Ask your Dealer for details of Toyota Genuine Towbar capacity  
and availability. 

6	 Standard from August 2010 production.
7 	 Standard from October 2011 production.
8	 iPod® is a trademark of Apple Inc.
9	 Not all devices will be compatible and functionality will vary depending on the device.
10	 The Bluetooth™ word mark is owned by The Bluetooth SIG, Inc. Not all devices will be compatible 

and functionality will vary depending on the device.
11	 Not fitted to centre lap seatbelt on Van models.
12	 Except items that are upgraded.

IMPORTANT NOTICE – please read: Toyota Australia has used its best endeavours to ensure this material 
is accurate at the time of printing. However, all information must be confirmed with your Toyota dealer 
at the time of ordering, as specifications and details will change over time. Colours displayed here are 
a guide only and may vary from actual colours. To the extent permitted by law, Toyota Australia will not 
be liable for any damage, loss or expense incurred as a result of reliance on the information and photos 
contained in this material. Material distributed in Western Australia by or on behalf Prestige Motors  
Pty Ltd (for vehicles) and by Eastpoint Pty Ltd (for parts/ accessories). Toyota Australia makes no 
warranties regarding (and will not be liable for) the accuracy of materials distributed in Western 
Australia. PART NUMBER: HIACE0112SV. VALID: X2554. PRINTED: JANUARY 2012. GTO1423.


